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Preface

To be sure, secondary analysis is not limited to quantitative data.
Observation notes, unstructured interviews and documents can also
be usefully reanalyzed. In fact, some field workers may be delighted to
have their notes, long buried in their files, reanalyzed from another

point of view,,. Man is a data gathering animal, (Claser, 1962: 74)

Barney Glaser was one of the first analysts to recognize the potential of
re-using data from gualitative research studies. Better known for his work
with Anselm Strauss on grounded theory, he published two articles in the
1960s on the secondary analysis of survey data in which he bdefly dis-
cusses the possibilities of extending secondary analysis from gquantitative
to qualitative data (Glaser, 1962, 1963). Four decades later, however, sec-
ondary analyvsis remains ill-defined and underdeveloped as a qualitative
methodology. Although Glaser’s view has subsequently been echoed by
others who claim that there ‘.15 no reason why statistical data should be
the only material available for secondary analysis” (Dale et al., 1988: 15),
the secondary analysis of qualitative data remains an enigma.

But the picture is changing. Since the mid-1990s, researchers in North
Amerca and the United Kingdom have begun to explore in more depth the
potential of secondary analysis as a gqualitative methodology (see Heaton,
1998; Hinds et al., 1997; Szabo and Strang, 1997; Thome, 1994, 1998). At
the same Hme, the Cualitative Data Archival Hesource Centre (Oualidata)
was established in the United Kingdom in 1994 to promote the archiving
of gualitative data from the sodal sciences (Corti and Thompson, 1998).
Funded by the Ecomomic and Soclal Research Council (ESEC), Qualidata
was the world's Hest co-ordinated effort to facilitate the archiving of quali-
tative data sets on a national basis, The work of Cualidata has led to an
Increase In the number of qualitative data sets archived in the United
Kingdom. It has also contributed to and helped to fuel a growing national
and International debate over the possibilities and problems of re-using
qualitative data and, in so domng, sought to stimulate a culture of data
archiving and re-use in qualitative research in the social sciences (see
Backhouse, 2002; Cortd, 1999, 200Kk Corti et al,, 1995; Thompson, 2000a}.

In this book, which is my own contribution to this debate as a qualita-
tive researcher who is interested in both the sociology of knowledge and
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the utility of the methodology as a “tool of the trade’, 1 explore the
making(s) of secondary analysis as a gqualitative methodology. The book
focuses on the guestion: what is the nature of qualitative secondary
analysis and is it compatible with the key tenets of qualitative inguiry? Tt
aims to explore the fundamentals of the methodology as a way of inform-
ing future practice involving the collection, retention and re-use of gual-
itative data. While it provides information and advice for researchers
interested in doing qualitative secondary analysis, it is not intended as a
manual as such, but more a resource on the principles of, and Issues ralsed
by, the re-use of qualitative data in social research. In these respects it
echoes Herbert H. Hyman's (1972) early work on the secondary analysis
of survey data.

The book is based on a detailed review of examples of qualitative sec-
ondary studies drawn mainly from the imternational health and social
care literature, together with the small but growing theoretical and
methodological literature on the re-use of gualitative data. The review
was originally carried out with funding from the Economic and Social
Research Council (Heaton, 2000) following earlier related work (Heaton,
1998, and has been updated for the present publication. Some secondary
studies from other areas of social research have also been included to
illustrate particular points. Although the focus s mainly on secondary
studies drawn from health and soclal care research, this is an important
area for three main reasons: first, it is the area in which key exponents of
the methodology have pioncered the approach and explored its poten-
tial; secondly, it Is one of the areas of social research where there is par-
ticular interest in the potential of qualitative secondary analysis and
where a growing number of secondary studies have been published (other
areas include education and criminology); and, finally, it is an area where
ethical issues relating to the collection and re-use of sensitive gualitative
data are paramount. Further details of the aims and conduct of the review

are presented in Appendix A,

Dverview of contents

I begin by examining existing definitions of quantitative and qualitative
secondary analysis in Chapter 1 and exploring similarities and differences
in the ways in which they have been conceptualized. At the same time, |
comsider how gualitative secondary analysis differs from other methodalo-
gies that also Involve the re-use of qualitative data and evidence, such as
documentary analysis, conversation analysis and meta-analysis or synthess.
These two themes — the distinction between gualitative and gquantitative
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secondary analysis, and between qualitative secondary analysis and other
qualitative methodologies — are developed in subsequent chapters.

Chapter 2 examines the history of secondary analysis and the exten-
sion of the methodology from quantitative to gualitative research data.
Here | consider the factors that have both helped and hindered the devel-
opment of gualitative secondary analysis, In particular, T examine the
influence of advances in data archiving and computing, the rise of a data
sharing imperative in the social sciences, and the debate over the pros
and cons of re-using quantitative and qualitative data respectively.

In the next chapters, 1 examine existing examples of studies involving
the re-use of qualitative data and explore how the methodology has been
detined and developed in practice. Chapter 3 descnibes the characteristics
of the studies that were reviewed and distinguishes five types of qualita-
tive secondary analysis. The issues arising from these studies and the
wider literature on the re-use of qualitative data are then discussed in the
following three chapters. Chapter 4 [ocuses on the epistemological issues
that were identified and, in particular, the problems of data 'fit’, not
‘being there' and verification. In Chapter 5, [ examine the ethical and
legal issues that were raised, including the matters of informed consent,
confidentiality, copyright, data protection and defamation. Then, in
Chapter b, | explore what the process of re-using qualitative data involves
in practice and consider the methodological implications for both primary
and secondary qualitative researchers, as well as archivists, In the course
of these three chapters, [ introduce and elaborate the third major theme
of the book, namely the diverse nature of qualitative secondary analysis
itself.

In the last chapter, I reflect on the main findings of the review and
return to the guestion of whether qualitative secondary analysis does
have the makings of a qualitative methodology. Drawing on Denzin and
Lincoln's (1994, 1998, 2000)) analysis of the contemporary ‘landscape” of
qualitative research, T consider the extent to which the existing work
of researchers who have re-used qualitative data resembles the approach
of the metaphorical figure of the bricolenr expounded in their analysis,
and the implications of this, and other styles of gualitative research, for
the future development of gqualitative secondary analysis. In conclusion,
I highlight the resources that are needed to further develop and extend
secondary analysis as a qualitative methodology.
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Secondary analysis is best known as a methodology for doing research
using pre-existing statistical data. Social sclentists in North Ameérica and
Europe have been making use of this type of data throughout the twenticth
century, although it was not until 1972 that the first major text on the
research strategy, Secondary Amalysis of Sample Surveys: Principles, Procedrmes
and Pedentialities by Herbert H. Hyman, was published. Since then, the Lit-
erature on secondary analysis of quantitative data has grown considerably
as the availability and use of these data has expanded. There s now a sub-
stantial body of work exploring different aspects of the methodology,
including several texthooks describing the availability of statistical data
sets and how they can be used for secondary research purposes (see Dale
et al., 1988; Hakim, 1982; Kiecolt and Nathan, 1985; Stewart and Kamins,
1993}, as well as critical commentarles on the scientific, ethical and legal
aspects of sharing this type of data in the social sciences (see Fienberg
et al., 1985; Hedrick, 1988; Sicber, 1988, 1921; Stanley and Stanley,
1988)." Accordingly, the terms ‘secondary analysis’, “secondary data’
and ‘data sharing’ have become synonymous with the re-use of statist-
cal data sets.

However, in recent vears interest has grown in the possibility of re-using
data from qualitative studies. Since the mid-1990s a number of publica-
tions have apprared on the topic written by rescarchers who have carried
out ground-breaking secondary analyses of qualitative data (Heaton, 1998;
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Hinds et al,, 1997; Mauthner et al, 1998; Szabo and Strang, 1997;
Thompson, 2000a; Thome, 1994, 1998), by archivists involved in the
preservation of qualitative data sets for possible secondary analysis (see
Corti et al., 1995; Corti and Thompson, 1998; Fink, 2000; James and
Sorensern, 20000 and by academics interested in these developments (see
Alderson, 1998; Hammersley, 1997a; Hood-Williams and Harrison, 1998),
The extension of secondary analysis 1o gualitative data ralses a number of
questions about the nature of this research strategy. What is secondary
analysis? How does the secondary analysis of qualitative data compare to
that of quantitative data? And how is secondary analysis distinct from
other quantitative and qualitative methodologies used in social research?

In this chapter, | explore these issues by comparing and contrasting the
ways in which secondary analysis has been conceptualized as a method-
ology for re-using quantitative and gualitative data. [ begin by examining
the types of pre-cxisting data which are deemed to be subject to sec-
ondary analysis and related methodologies. This is followed by an outline
of the purported functions of secondary analysis and how these are more -
or less — accepted in relation to the re-use of quantitative and qualitative
data. In the last section, | describe three modes of secondary analysis and
the emphasis given to each In existing conceptualizations of quantitative
and qualitative secondary analysis respectively. The chapter concludes
with a provisional definition of sccomdary analysis which clarifies the
frcus of this book, as well as providing a basis for the subsequent explo-
ration of the theoretical and substantive issues arising from this concep-
tual overhaul.

The analysis of pre-existing data in social research

Althomgh the secondary analysis of quantitative data is an established
methodology in social research, there Is no single, unequivocal definition
of the approach. Existing conceptualirations of quantitative and qualita-
tive secondary analysis tend to refer to various propositions, some of
which are more accepted than others. The first and most rudimentary
principle of secondary analysis is that it involves the use of pre-existing
data. This view is exemplified by the following who, writing on the sec-
ondary analysis of statistical data, claim that: *Secondary analysis must,
by definition, be an empirical exercise carried out on data that has already
been gathered or compited in some way’ (Dale et al,, 1988: 3). There are,
however, notable differences in the types of pre-existing data which are
subject to secondary analysis, depending on the nature and origin of the
material.
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Table 1.1 Examples of pre-existing quantitative data used in social
research

Tﬂ:: Eu.nn'q:l::.
Census data United States since 1790, England and Wales
since 1801
Institutions’ administrative data Haospital records; employee records
Public records Publc Recard Office; libraries
Seial surveys (including amnibus Ceneral Social Survey (G55) in United States
and uni-purpose sureeys by British Social Atttudes Survey (B5AS) and

research centres and governiments) General Householdd Survey (GHS) in Britaln

Longitudinal studies Terman database 1922 - present in United States.
Longitudenal Study (LS): National Child
Devetopment Study (NCDS) and National
Survey of Health and Development in Britain

HBuantitatve data

Pre-existing data wied in quantitative secondary analysis has been derived
from various activities, including research projects carried out by academics,
government agencies and commerdial groaps, as well as the administrative
work of public authorities and other organizations that routinely keep
records for management purposes.”® Table 1.1 shows examples of the kinds
of statistical data that have been used in secondary tesearch in the social
sciences, derived from previous research studies and from other contexts.”

For early social rescarchers, the main types of pre-existing quantitative
data avallable to them were census and administrative records. Durkheim
(1952}, for example, uwsed both types of data in his classic study on suicide
and Miller (1967} used administrative data in her study of former ‘mental
paticnts’ adjustment to the world after discharge from hospital. As Hyman
(1972) observes these resources were more difficult to use in the past.
Mowadays census data can be stored, shared and analysed with the help of
computers; services have also been developed to help distribute the data
and to advise researchers on how to use it. Unsurprisingly, the use of
census data has expanded, while administrative data is still used on a more
occaslonal basis. Tt has been suggested that more use could be made of the
latter data in areas such as nursing research (see Herron, 1984; Jacobson
et al., 1993; Lobo, 1986; Reed, 1992; Woods, 1988).

Since the 19605, various types of social surveys have been conducted by
government agencies, academics and commercial organizations and the
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resulting data made available for sccondary research purposes, Hakim
(1282) distinguishes multi-purpose (or omnibus) social surveys from
those designed with an exclusive primary focus. As the name suggests,
multi-purpose surveys are carrled out in order to provide data for multi-
ple uses (and users). In the United Kingdom, examples of multi-purpose
surveys include the General Household Survey (GHS) and Labour Force
Survey (LF3), which are carried out by the Office for National Statistics
(OMS). The British Social Attitudes Survey (BSA) conducted by the
Mational Centre for Social Research (NatCen) is another example of a
survey cammied out to provide data for others to analyze. Its American
equivalent, the General Social Survey (G55), has been carried out annually
since 1971 by the National Opinion Research Center (NORC) based at the
University of Chicago, Cross-national projects have also been developed,
such as the International Social Survey Programome (1550 (Procter, 1995),

In contrast, more exclusive social surveys are designed to investigate
particular research questions and are conducted on a one-off or less regu-
lar basis, Given that such surveys are designed to examine specific issues,
the scope for secondary analysis may be more restricted compared Lo data
derived from omnibus social surveys (Dale et al, 1988: 9, The same
caveat applies to other statistical data collected for specific rather than
generic research purposes, However, these data sets are still used as a
resource for secondary research purposes, For example, data from the
Muffield study of secial mobility in England and Wales (Goldthorpe,
1980) have been re-used on various occasions.

Some statistical data sets have been generated with a view to both pei-
mary and secondary research uses, For instance, longitudinal studies
follow up a population cohort over time, collecting data on toples of
lomg-term interest and further topics for investigation may be introduced
as the study progresses, These data are subject to primary analysis by the
rescarchers who collected the data to address particular research ques-
tions; they may also be archived and used by other researchers to address
additional research guestions. Longitudinal studies have been most
extensively carricd out in the United States. The oldest ongoing American
longitudinal project is the Lewis Terman study which began in 1921/2. It
was originally designed to investigate the maintenance of carly intellec-
tual superiority over a ten-year peried, and subsequently expanded to
examine the life paths into adulthood of gifted individuals and the experi-
ences of these individuals and their families. Data from the Terman
database have been used in secondary studies, for example, Elder et al.
(1993} used its data on World War 1 veterans in their secondary study of
military service in World War I and its effect on adult development and
aging.

4
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Table 1.2 Examples of pre-existing qualitative data wsed in soclal research

Type Examples Methodology
Mon-naturalistic or Firldnotes Secondary analysis
artefactual data (solicited COrbservational records
for research studies) Interiews
Focus groups
Cruestionnaires {responses

to open-ended questions)
Diaries (rolicrted)
Life stories

Matwralistic data (found Life stories Documentary analysis
or collected with minimal Autoblographies
imerference by reseancher) Diaries (found)
Letters
Odfficial documents
Photographs
Film
Social interaction Conversation analysis

Longitudinal studies have also been carmied out in other countries,
though not o the same extent. Hakim (1982) describes five national
Iongitudinal studies carried out in England and Wales or Great Britain, of
which only three [ollowed up the sample beyond two years: the OPCS
Longitudinal Study (LS), the National Child Development Study (NCIDS)
and the National Survey of Health and Development (NSHD). Other non-
national longitudinal projects carried out in England include the
Newsons' study of child development (Newson and Newson, 1963, 1968,
1975). New ‘linked” data sets may alo be generated by combining
selected data from these resources (Dale ot al,, 1988), For example, the
aforementioned OPCS Longitudinal Study, now known as the ONS
Longitudinal Study (LS), links data obtained from the 1971 Census
onwards with data obtained annually from public records for those bom
on one of four davs of the year.

Bualitative data

In contrast to quantitative research where, as we have seen, secondary
analysis encompasses the use of pre-existing data derived from research
and other contexts, in qualitative research different methodologies have
heen used for the analysis of ‘non-naturalistic® data that were solicited by

researchers, and ‘naturalistic’ data that were ‘found” or collected with
minimal structuring by researchers (see Table 1.2).%4
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In qualitative research secondary analysis is more narrowly conceptualized
a5 a methodology for the study of non-naturalistic or arnefactual data
derived from previous studies, such as ficldnotes, ohservational records,
and tapes and transcripts of interviews and focus groups. However, unlike
quantitative research, there is no tradition of re-using data from previous
gualitative studies. On the occasions where research data have been
re-used it has tended to be in exceptional circumstances, such as when
anthropologists have analysed the ficldnotes of rescarchers who have
died before completing their work and published the results posthumously
(Sanjek, 1990a). It is only relatively recently that researchers have begun to
recognize the potential for re-using the various types of qualitative data pro-
duced in the course of social research, and to publish secondary studies
using these resources (Heaton, 1998),

By contrast, naturalistic data such as diaries, essays and nobes,
autobiographies, dreams and self-observation, photographs and film have
traditionally been studied using the more established methodology of docu-
mentary analysis (Jupp and Norns, 1993; Mummer, 1983, 2000; Scott,
19900, Documentary analysis has also been used to study some types of
textual and non-textual data from qualitative studies which are near-
naturalistic in that they were obtained with minimal shaping by
rescarchers {as in unstructured interviews), or by using unobtrisive or
even covert methods, However, some types of qualitative data can be con-
strued as naturalistic or non-naturalistic, depending on how they origi-
nated. For example, diaries can be kept as a personal record and later
‘found’ and examined by researchers; alternatively, they can be designed
and completed as a rescarch tool, Similarly, life stories may be told and
recorded In autobtographies, biographles or Interviews, and may be more
or less structured by journalists, biographers or rescarchers. Thus,
although secondary analysis and documentary analysis tend to focus on
non-naturalistic and naturalistic data respectively, this distinction is not
always clear-cut and hence there is some overlap in the types of data
which are subject to these methodologies.

Life stories solicited for qualitative studies are unique data in that
although they tend to be collected primarily for single use, as part of a
rescarch study investigating a specific question, they are also recorded
with the intention of archiving them for possible future use in other
rescarch. For this reason they are similar to the kind of statistical data
obtained in longitudinal studies in terms of being collected with both pri-
mary and secondary uses (and wsers) in mind, However, although life
stories have been recognized as potentially valuable secondary resources
(Atkinson, 1998; Thompson, 1998) and probably archived more than any
other varicties of qualitative data, it is not clear to what extent, and how,

B
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researchers have uwsed these pre-existing data. There is little published
natlonal or international information on the extent and nature of use of
these resources generally.” In addition, there have been no recent revicws
of the use of life stories in social research and whether these were
obtained from archives or through primary research.® There is also little
guidance on how to do sodal research wsing pre-existing life stories: text-
books tend to focus on how to collect, record and analyze life stories in
the context of primary research rather than how to access and undertake
secondary research wsing pre-existing life stories deposited In archives
(see Atkinson, 1998; Langness, 1965; Miller, 2000; Yow, 1994),

The nearest qualitative equivalent to omnibus social surveys designed
to provide statistical data for use in multiple studies are projects which
have been undertaken to collect and preserve textual and non-textual
remnants of social life. The Mass Observation project is a prime éxample
of this type of work. Described as an ‘anthropology of ourselves' (quoted
in Calder and Sheridan, 1984: 247), various materials were gathered by
the investigators on the project between the 19305 and 19505 and more
recently during the 19805 and 1990s. Varous non-naturalistic and natu-
ralistic data were collected, including reports of interviews and observa-
tions, time sheets and diaries, and original documents, such as press
cuttings, pamphlets, and photographs. These data were collected and
archived with a view to their value as a historical resource and more gen-
eral utility. The archivist (Sheridan, 2000} notes that these data have been
used by academic researchers from a range of disciplines (including art
history, soclal history, anthropology, psychology, soclology, medla and
cultural studies) as well as by the wider community (including the media,
novellsts, artists, teachers and students). She adds that since 1970 social
research using the data has taken four main forms: as evidence in histor-
ical research; in the study of the Mass Observation movement itself; in
methodological research; and to mform the development of related
initiatives. In principle, the re-use of some of the data from the Mass
Observation project may therefore be defined as documentary or secondary
analysis, depending on which type of data is used and for what purposes
fof which more below).

Another methodology which has been used in social research to study
naturalistic data In the form of recordings of evervday social interaction
is comversation analysis (see Atkinson and Heritage, 1984; Hutchby and
Woofit, 1998; ten Have, 1999), These data include tapes and transcripts of
audio and/or visual recordings made and transcribed by the researchers
personally, or by other researchers. Indeed, conversation analysts often
develop analvses based on pre-exdsting data that have been shared within
this disciplinary network. Lengthy extracts of the data, transcribed using
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a detailed system of annotating verbal and nom-verbal interaction, are
also reproduced in published studies in order to allow for independent
access to, and scrutiny of, the data upon which the analyses are based.
However, despite these practices, no distinction is made between ‘pri-
mary' and ‘secondary’ conversation analysis. Rather, these naturalistic
data are seen as pristine and in no way an artefact of the research process;
as such, they are assumed to be open to analysis by all on an equal basis,
regardless of who collected the data and rendered it for analysis,
Conversation analysis is therefore an interesting example of a methodo-
logy that involves the re-use of gqualitative data but which is not regarded
by exponents as a secondary methodology because of the perceived
unadulterated and naturalistic nature of the data concerned.

Fumctisns of secendary analysis

It has been suggested that quantitative and qualitative secondary analy-
sis can be used for three broad purposes although, as 1 show below, some
of these claims are a matter of debate,

lnvestigation of new or sdditional research guestions

First, it has been proposed that secondary analysis allows researchers to
put to new or additional uses data that were originally collected for other
research purposes or, in the case of quantitative data, administrative
purpaoses, This is illustrated by the following quotations, in which the
secomdary analysis of quantitative data is defined as;

...the study of specific problems through analysis of existing data which
were originally collected for other purposes. (Lipset and Bendix, 1959,
Quoted in Glaser, 1962: 71}

o the extraction of knowledge on topics other than those which were the
focus of orgingl surveys. (Hyman, 1972: 1. Original emphasis)

...any further amalysis of an existing data sel which presents
interpretations, conclusions, or knowledge additional to, or different
from, those presented in the first report on the inguiry as a whole and
its main results. (Hakim, 1982: 1)

-.[the study of] a problem by analysing data that orginally were
collected for another study with a different purpose. (Woods,
1988: 334)

Likewise, it has been suggested that the secondary analysis of qualitative
data involves:
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the use of an existing data set to find answers to a research question
that ditfers from the guestion asked in the original or primary study.
(Hinds et al., 1997 408)

Thus, guantitative and qualitative secondary analysis have each been
conceptualized as methodologics for conducting free-standing studics
using pre-existing data originally collected for other purposes.

Although this proposition is generally accepted, it has been pointed out
that this way of defining secondary analysis is limited in that it fails to
acknowledge that some projects are actually designed to supply data for
sundry secondary studies (Dale et al., 1988). The data from omnibus sur-
veys are, for example, collected and prepared for secondary research pour-
poses and are not subject to primary analysis as such. To a lesser extent,
the same applies to data from longitudinal studies which are designed
hoth to address particular primary research questions and to supply long-
term data for future secondary research.

Verificatwon, refotation and refinement of existing research

Second, and more controversially, it has been suggested that secondary
analysis can be used as a means of verifying, refuting or refining the find-
ings of primary studies through the re-analysis of data sets. This proposi-
tion is illustrated by the following quotations, where it is suggested that
the secondary analysis of quantitative data involves the:

...re-analysis of data for the purpose of answering the onginal research
question with better statistical techniques, or answering new questions
with old data. (Glass, 1976: 3)

...re-analysis of data originally collected and analysed by another
investigator addressing the same gquestion, a different question, or
applying different methods of analysis. (Woods, 1988: 334)

...use of data gathered for the purposes of a primary research analysis
{orginal research) bul looks al questions not addressed by the original
investigator, or addresses the same questions wing different methods
of analysis. In large-scale studies, secondary analysis is further used by
investigators to validate the results from the primary analysis; that is,
re-analysis and testing of new hypotheses may support further or dispel
initial findings. (McArt and McDougal, 1985: 54)

This principle is generally accepted in gquantitative secondary analysis,
although it too has been queried. For example, Hyman (1972: 76, foot-
note 3) argues that the re-analysis of survey data for the purpose of veri-
fication is not a type of secondary analysis on the grounds that ‘the focus
[of re-analysis| is on the original problem that the survey was intended to
illuminate’ and not on a new topic. It could be countered, however, that
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re-analysis nevertheless has the potential to generate additional knowledge
and insights through the production of findings which may or may
not corroborate the primary work. In addition, where such studies are car-
ried out by independent researchers, re-analyses are also secondary to,
and freestanding of, the orginal research in the sense of being carried
out by other analysts, even though each study investigates the same ques-
tions using the same data.”

Tov a lesser extent, secondary analysis has also been suggested as a pos-
sible means of re-investigating questions addressed In previous qualitative
studies (s Corti, 2000 Szabo and Strang, 19971, For example, Szabo and
Strang (1997: 67) have claimed that It can Involve looking at “the same
questions with different analysis methods’. However, as Hammersley
(19%97a) has pointed out, whether the findings of qualitative research can
be verified in the same ways as quantitative rescarch is debatable, given
that there are different philosophical perspectives on the respective
nature of quantitative and qualitative data and associated research meth-
ads. " Cualidata have also identified resistance to the re-use of qualitative
data for this purpose (Cortl, 1999, Cord et al., 1995), This proposition
appears therefore to be more contentious in relation to qualitative secondary
anmalysis, reflecting wider epistemological tensions in quantitative and
qualitative research which will be explored in later chapters.

Synithesis of research

The last and most contentious of the purported functions of secondary
analysis is whether or not it encompasses various types of meta-rescarch
designed to synthesize knowledge arising from existing studles. Meta-
analysis and related technigues for examining evidenoe from quantitative
research have been described by some commentators as forms of secondary
analysis (Jensen and Allen, 1996; Woods, 1988). However, others have
stressed that these various meta-research strategies are distinet from
secondary analysis in that they seek to identify, appraise, and aggregate
or synthesize existing knowledge on a particular topic. Thus, Glass dis-
tinguishes meta-analysis from secondary analysis, describing the former
as the "analysis of analyses’ (1976; 3). Kiclcolt and Nathan also claim that
meta-analysis is unigue in that it seeks to integrate the findings from a
‘universe” or ‘sample’ of investigations of some phenomenon: ‘that is, the
study itself becomes the unit of analysis’ (1985: 107,

Similarly, some commentators have claimed that qualitative versions
of meta-analysis are forms of sccondary analysis, For example, ‘aggre-
pated analysls’, which involves the synthesis of findings from several
qualitative studies, has been described as a variety of secondary analysis

10
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{Estabrooks et al, 1994). However, in contrast, Thome has argued that
‘whereas meta-analysis serves as a strategy for synthesis of résearch find-
ings, secondary analvsis provides a mechanism for extending the contexts
in which we are able to use and interpret qualitative research data’ {1998:
548). In addition, 1 have previously suggested that meta-analysis, meta-
synthesis, meta-studies, systematic reviews, narrative analysis and litera-
ture reviews differ from secondary analvsis on two grounds. First, the
former research strategies are concerned with appraising and summarizing
existing knowledge, and not with exploring new research questions or verl-
fying the results of individual studies, Secondly, they mainly involve the
study of research reports, seldom reverting to the raw data iself (Heatomn,
1998). For these reasons, | regard quantitative and qualitative meta-
research strategies as separate methodologies from secondary analysis."!

Howewver, some forms of meta-research are more difficult to distinguish
from secondary analysis than others. For example, in guantitative
research, there is an approach involving so-called ‘individual’ meta-analysis
in which researchers do revert to the raw data in order to standardize
analyses across studies and/or to re-examine the data In new ways {Smith
and Egger, 1998). This may be necessary for the purposes of synthesizing
results when thev are not reported in a standard way, or cannot be dis-
aggregated, allowing fndings relating to particular groups to be scruti-
nized. While this procedure is consistent with the meta-analyst’s aim of
synthesizing existing findings, the researcher is also, in effect, adding to
what was previously known through the re-modelling and re-analysis of
the micro data. In producing new knowledge, the boundaries of this form
of meta-analysis therefore blur with those of the secondary analysis of
data sets.™

Similarly, in qualitative research, Moblit and Hare contend that meta-
ethnography: ‘can be considered a complete study in itself. It compares
and analyzes texts, creating new mntérpretations in the process. It is much
more than we usually mean by a literature review” (Moblit and Hare, 1988: 9),
In ‘creating new interpretations’ this approach appears to overlap with
secondary analysis. Conversely, it is debatable whether ‘aggregated analy-
sis’ is, as the authors (Estabrooks et al., 1994 claim, a varety of secondary
analysis or in fact a meta-research strategy. On the one hand, theory
development is the primary aim of aggregated analysis, not merely the
synthesis and comparison of findings; in this respect it resembles sec-
ondary analysis. On the other hand, in aggregated analysis the researcher
does not return to the onginal data. Instead, the Andings reported by the
original researcher are used — although the authors note that, unlike meta-
ethnography {and presumably other meta-research strategles), aggregated
analysis involves ‘interpretative technigues” and s not a ‘context-stripping

"
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Table 1.3 Modes of secondary analysis

Mode Source of data Data denors
Formal data shaning {via General data archives Primary researchers for use in
intermediary services) Special collections independent secondary studies
Commercial compansses Organizations for use in
Fublic records independent secondary studies
Fulbslications
Informal data shanng Prirmary researchen' Primary researchers for use in
{by special requeest andd perscnal data coflections secondary studies by
private networks) Disciplinary mebworks independent researchers
qu.miatiun:' nJhouse Primary reseaschers far use in
records secondary studies by

Independent reseaschers and

the data donors
Organizations for non

In-house secondary use

Peruonal ar inside Prirmary researcherny’ Primary researchers lor use in
secondary anaysis personal collections personal secondary analyses of
Organizations’ in-house thair own data
records Drg.!ni.rahm: har Il."l.'l:l'ldﬂr}'
use im-house

activity’ (Estabrooks et al., 1994: 505). Thus, aggregated analysis appears
to be a hybrid methodology, drawing on aspects of secondary analysis
and meta-analyvsis in its approach o social research using pre-existing
data.

Modes of secondary analysis

There are three mam modes of secondary analysis (see Table 1.3). In the
first — 'formal’ data sharing — secondary analysis is carried out using data
sets that have been officially made available for data sharing {although
access may be controlled or restricted). This includes data sets deposited
in general data archives and special collections, and those managed by
commercial companies, as well as raw data published in research reports
or other media. In this mode of secondary anaiysis, the data will have
been collected and deposited by one group of researchers or organizations
(data donors) and accessed by another (data users), hence secondary stud-
tes using these resources are carrled out by independent researchers.

This is not necessarily the case in ‘informal' data sharing where data
Is either obtained directly from primary researchers and organizations
by request, or indirectly through private disciplinary networks {as in

12
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conversation analysis). In this mode of data sharing, the secondary
analysts may or may not invite the primary researchers who donated the
data to be part of the research team carmying out the secondary rescarch.
Two or more primary researchers may also combine or pool data sets
from their previous work and jointly analyze them as part of a new
secondary project; in this case, as primary-cum-secondary analysts, the
researchers will be working with a mix of independently and self-
collected data sets.

In contrast, the last mode of secondary analysis does not Involve any
data sharing. Instead, researchers re-use their own data, or what T referred
o as ‘guto-data’ In Heaton (20000, and organizations carry out internal
secondary analyses of their own records. Personal or inside secondary
analysis is unigque in that it is carried out by the same researchers and
organizations that originally compiled the data, and no one else.

In existing conceprualizations of the secondary analysis of quantitative
data it is often assumed that such studies are carried out using data which
have been collected by other researchers," although whether this is via
formal or informal data sharing s not usually specified. This is Hlustrated
by several of the above quotations, as well as the following, in which the
methodology is described as:

... any analysis of data collected originally by persons other than the
analyst, (Miller, 1982: 719)
... a torm of research in which the data collected by one researcher are

reanalysed by another investigator, usually to test new hypotheses.
(Polit and Hungler, 1983. Quoted in McArt and McDougal, 1985: 54)

... the application of creative analytical technigues to data that have
been amassed by others. (Kiecolt and Nathan, 1985: 10)

<oo the further analysis of data by anyone other than those responsible
for its original cammissioning or collechion. (Dale et al., 1988 4)

However, Hyman (1972) has shown that the secondary analysis of quan-
titative data has not always been the prerogative of independent analysts.
In discussing the secondary analysis of survey data he distinguishes pure
from what he calls ‘semisecondary’ analysis. While the former is exem-
plified by analysts who make use of survey data deposited in data
archives, the latter refers to three other types of secondary analysis, one
of which is performed by the original, primary investigators. According to
Hyman, this approach was in practice before the era of data banks, when
researchers drew upon the wealth of data that they or their organizations
had amassed themselves.

While the re-use of auto-data has been largely disregarded in the morg

recent literature on the secondary analysis of quantitative data as attenbion
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has shifted to the use of major, independently collected data sets, this and
other modes of secondary analysis have all been recognized in work on
the re-use of qualitative data sets. For instance, Thorne (1994, 199%E)
envisaged at least five discrete types of qualitative secondary analysis,
involving both the re-use of other researchers’ data sets and researchers’
own data from their previous primary work, In the first variety, called
‘analytic expansion’, researchers make further use of their own data ‘to
answer new or extended questions’ (Thome, 1998: 548), In ‘retrospective
interpretation’, researchers examine new guestions which were ralsed but
not addressed in the context of the primary study (although here Thome
does not specify whether this applies to auto-data sets and/or indepen-
dently collected data). The third tvpe of secondary analysis s used in
relation to other researchers” data sets, which are subject to ‘armchair
induction’. Using this approach, researchers apply inductive methods of
textual analysis for the purposes of theory development. A fourth and
additional approach to theory development using secondary analysis is
that of ‘amplificd sampling’. This involves the comparison of several dis-
tinct and theoretically representative data sets. The ffth and final
approach outlined by Thome is ‘cross-validation’, Again this involves the
use of pre-existing, independently collected data sets, this time in order
to ‘conlirm of discount new fndings and suggest patterns bevond the
scope of the sample in which the researcher personally has been immersed”
(Thome, 1994: 267).

Other authors have also cxamined the potential of doing qualitative
secondary analysis using these different sources of qualitative data. For
example, Szabo and Strang (1997) and Mauthner, et al, (1998) discuss
their respective experlences of re-using gqualitative data that they person-
ally had previously collected and the issues raised by this mode of sec-
ondary analysis. In addition, West and Oldfather (1995) have outlined a
methodology called ‘pooled case companson’ which is based on the
informal sharing of gualitative data. Defined as a way of ‘comparing sep-
arate but similar studies ex post focfe’, it Involves the use of raw data from
two primary studies while setting aside any ‘categories and properties
from previous analyses' (West and Oldfather, 1995: 454). The approach is
similar to the ‘amplificd sampling’ form of secondary analysis outlined by
Thome (see above), in which comparisons across two or more indepen-
dently collected data sets are made, although just two data sets are used,
each of which were originally collected by one or other of the secondary
analysts. Finally, Qualidata and other archivists have highlighted the
potential of re-using qualitative data sets which have been formally
archived and made available for data sharing (see Cortl et al., 1995; Cortl
and Thompson, 1998; James and Sorenson, 20000),

14
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Conclusion

‘Secondary analysis' is a rather nebulous concept. It has been variously
associated with different types of quantitative and qualitative data, dif-
ferent functions, and different modi operandi, Conceptually, there are sim-
ilarities in the ways in which guantitative and qualitative secondary
analysis have been defined, and some overlap between these approaches
and other methodologies, such as meta-analysis and documentary analy-
sls. However, there are also some notable variations In these concepts
which suggest that quantitative and qualitative secondary analysis are
not equivalent research strategies, and that these methodologles can be
broadly distinguished from related research strategies.

Three key variations in the conceptualizations of quantitative and quali-
tative secondary analysis have been observed. The first concerns the
types of pre-existing data which are deemed to be subject to secondary
analysis. While quantitative secondary analysis encompasses the re-use of
data derived from research and other contexts, qualitative secondary
analysis has a narrower focus on non-naturalistic data derved from pre-
vious qualitative studies. Second, while it is generally accepted that
quantitative and qualitative secondary analysis can be used to investigate
new of additional research questions, it is a matter of contention as to
whether secondary analysis can be used to verify previous qualitative
research in the same ways as it is in quantitative research. Finally, another
difference in quantitative and qualitative secondary analysis concerns the
sources of data which may be used. In quantitative secondary analysis, it
is generally assumed that it invalves the use of other researchers’ data,
obtained via formal or informal data sharing. However, in qualitative
secondary analysis, the potential of re-using one's own data has also been
recognized alongside these modes of secondary analysis.

The focus of qualitative secondary analysis on non-naturalistic data
derived from previous studies distinguishes it from other qualitative
methodologies, such as documentary analysis and conversation analysis,
that are used to study more naturalistic pre-existing qualitative data
which are nol an artefact of research work. However, as we have seen,
some gqualitative data, such as life storics, can be construed as naturalistic
or non-naturalistic depending on how they originated and hence there 1s,
in principle, some overlap between the methodologies used to examine
these types of data. Similarly, while there is in prindple some overlap
between secondary analysis and quantitative and gualitative varieties of
meta-analysis, [ have suggested that they are broadly distinguishable
in terms of the functions of these approaches and the nature of the
pre-existing material that is involved. Thus, secondary analysis is not
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regarded as a methodology for the synthesis of previous research, but as
a methodology for Investigating new research questions or for verifylng
previous research. However, it is recognized that the latter function is also
a matter of contention in relation to qualitative secondary analysis in
particular.

These findings raise issues about whether existing conceptualizations of
quantitative and qualitative secondary analysis are reflected in practice.
For example, it is one thing to claim that secondary analysis may be used
to verify research but it s another as to whether it has been used for this
purpose in the gualitative secondary studies conducted to date,'
Similarly, it would be Interesting to know to what extent researchers have
used their own or other researchers’ gualitative data in the secondary
studies carried out to date. In order to further investigate the ways in
which secondary analysis has been developed and actually used as a qual-
itative methodology to date, the following, provisional, definition of sec-
ondary analysis was adopted as the basis for an empirical review of
existing qualitative secondary studies:

Secondary analysis is o research strategy which mokes use of pre-
exisling quantitative dota or pre-existing qualitative research data for
the purposes of ivesligating new questions oF verifying previous studies.

This formulation qualifies the type of qualitative data imnvolved (limited
to data from research studies) and recognlzes two of the proposed func-
tions of secondary analysis (but not the symthesis of research findings). At
the same time, it leaves open the issues of whether or not qualitative sec-
ondary analysis can be used to verdfy the results of previous work, and
which sources of qualitative data are used. It should be stressed that this
is a working definition, the adeguacy of which will be examined through-
out the book, in the light of the findings of the review of existing quali-
tative secondary studies, Before T describe the studies that were identified,
in the next chapter [ frst of all examine the context in which qualitative
secondary analysis emerged and became, to borrow Denzin and Lincoln's
(1998) phrase, part of the ‘landscape’ of qualitative research,

Notes

1. Some of this literature has focused on the potential of re-using statistical data
in particular areas of social research, such as health (see Adams et al, 1994; Gleit
and Graham, 198% Gooding, 1988; Herron, 1989; Jacobson ot al., 1993%; McArt
and McDougal, 1985; Woods, 1988), cducation (see Burstein, 1978; Glass, 1976;
Miller, 1982), and criminology (see Riedel, 20040,

2. While this view Is generally accepled, Woods (1988) suggesis that the initial
analysis of, say, clinlcal data for research purposes is in fact primary analysis. She
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therefore retains secondary analysis as a term applying enly to data analvsed in
the course of a prior study.

3. These resources have been described in more detail elsewhere and are simply
summarlzed here (see Dale et al., 1988; Elder et al., 1993; Hakim, 1982; Hyman,
1972,

4. For example, Lobo observes that the following administrative data can e
subject to secondary analysis

Murses collect or generate an immense amount of data during research and in
clinical practice. Many times these data may or may not have been analysed
during the initial evaluation of the data. These data may or may not bave
been organized in a systematlc manner when they were initially collected,
Climical data pvailable to nurses for research include nursing notes, vital sign
sheets, and input amd output sheets. The documents created as a result
of mursing research and nursing practice can provide an immense amount of
Information about diagnosis and treatment of human responses to actual or
potential kealth problems. These documents can be used as resources and can
provide information about what kinds of actlons nurses take and the impact
of those actions of their individual clients, The research strategy wsed o ana-
Iyze material for purposes other than that for which it was otginally collected
is termed secondary analysis. Althourh this strategy is uswally considered
when data collected specifically for research purposes are available, as nurses,
we also have access to a large amount of data that are naturally generated as
a result of our practice. (1986: 295)

5. The distimction between 'quantitative’ and ‘qualitative’ data, and 'naturalis-
tic’ amd ‘mon-naturalistic’ data, Is not meant to suggest that the re-use of these
materials is necessarily segregated in social research. On the contrary, qualitative
data may be collected in what are primarily quantitative studies and subject to sec.
endary analvsis, as in the case of open-ended responses to survey questonnaines;
gualitative data may be subject to more quantitative forms of content analysis. In
addition, naturalistic and non-naturalistic data may be combined and jointly
amalysed in qualitative research studies,

6. The term "naturalistic’ i3 here used after Mlummer (2000 who uses it to dis-
tiryguish three broad types of life stories: ‘naturalistic life stories” which are told as
part of everyday life; ‘researched and solicited stores” which are mediated by
researchers, and ‘reflexive and recursive life stories’ which are concemed with the
telling of the story as well as the story itself.

7. Corti and Thompson (1998) report that interviews from the latter’s study,
"Family life and work expetience before 1918, archived at the University of Essex
sinee the 19705, have been seen by over one hundred mesearchers and students and
re-used 1 numerous books and articles. Atkinson reports that the use of life sto-
ries deposited with the Centre for the Study of Lives at the University of Southern
Maine in the United States from 1988 was ‘slow to develop” (Atkinsen, 1998: 4).

B. Denzin (19700 reports that a review of 22 studies that used the life history
miethod between 19240 and 1940 was carmied out by Angell (1945), Most of the
classic studies using life stories appear to have beem based on those collected for
primary research purposes rather than those from pre-existing collections. For
example, one of the best known studles using a life story Is Thomas and
Znanieckl’s (1958} The Palish Peasant In Enrope and America. One of s orlginal five

17



Rewerking Gualitative Data

volumes (published 1918-20) comprises a 300 page life story of Wladek
Wisniewski written shortly Defore the outbreak of World War 1, covering his early
life in Poland through to his experiences as a Polish immigrant living in America.
His life story was solicited for the study and analysed together with documents in
the form of letters, newspaper articles and official public records. Strauss and
Glaser (19771 also gathered Mrs Abell's life story for their study; Anguish: A Gase
Histary of a IDyirg Trafechony.

9. This s distinct from replication or re-studies in which new dagta are collected
In order to re-investigate the guestions examined in previous work (see Chapter 3
lor more on this toplc).

10, For a useful further discussion of related epistemological issues, see Bryman
(198E), Hammersley (1997 and Seale | 1999],

L1, It may be added that there is a growing literature specifically on technigques
for syrithesizing the results of quantitative and gualitative mesearch in medicine
and, increasingly, in other areas of social research (see Dixon-Woods €t al., 2001;
Jemsen and Allen, 19%%6; Paterson et al., 2001, Popay et al., 1998}

12. While the possibility of dolng meta-analysls using raw data has been recog-
iz for some Hme (see Woods, 1988: 335, it is still not the nomm in meta-research.

13, For an exception, see Herron who, writing on the secondary analysis of
quantitative data, has suggested that these data ‘may have been gathered earlier
and then re-examined by the same researcher...” (1989: 661,

14, While it is bevond the scope of this book to examine secondary studies of
quantitative data, it would be interesting to update Hyman's (1972 review of the
nature and use of quantitative secondary analysis, In particular, it would be usetul
to eskablish the extent to which re-analvses rand re-studies) of research based on
quantitative data have been conducted in practice In the social, natural and bio-
medical sclences.

18



2

From Quantitative to Qualitative
Secondary Analysis

Developments in data archiving and computing 20
The promaotion of data sharing and data retention 22
Potential benefits and problems of re-using data 26
Conclusion 31
Motes 32

The history of secondary analysis may have curbed as well as stimulated
its use, since all writers to date have focused on the importance of
secondary amalysis of survey data ... the emphasis on survey data
neglects other kinds of data, particularly field data, and hence limits the
potential use of secondary analysis. This research strategy can be
applied Lo almost any qualitative data however small its amount and
whatever the degree of prior analysis. Survey data may always remain
the primary source of material for secondary analysis, However, with

the current increase in all types of data collection, it is by no means the
anty possible source, Secondary analysis is something that the
sociologist can do with data of his own choosing. (Glaser, 1963: 11)

Drespite Glaser's advocacy, survey data has remained the main source of
material used in secondary studies carried out by social researchers, 1t is
only recently that researchers and archivists in North America and Europe
have begun to investigate and debate the possibility of doing secondary
research using qualitative data (see Cortl, 1999, 2000; Corti et al., 1995;
Corti and Thompson, 1998; Fink, 2000; Hammerssley, 1997a; Heaton,
1998; Hinds et al., 1997; Humphrey et al., 2000; James and Serensen,
2000; Kuula, 2000; Leh, 2000; Mauthner et al., 1998; Szabo and Strang,
1997; Thome, 1994, 1998), In this chapter, T examine how the delayed
development of qualitative secondary analysis has been shaped by the
following factors: the emergence of data archives and advances in com-
puting: the promotion of data sharing and data retention in policy and
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practice; and the varied views of academics on the potential benefits and
problems of data sharing in the social sclences.

Developments ia data archiving and compuling

Prior to the advent of data archives, the main sources of secondary data
were public records, organizations’” in-house records, publications, and
researchers’ personal data collections, Since the mid-twentieth century
the availability of secondary data has greatly increased as a result of develop-
ments in data archiving and technological innovations in computing.
Quantitative data sets, in particular, are now widely and readily available
in electronic form from data archives. While these developments in data
archiving and advances in computing have been mainly applied to guan-
titative data sets, as | show below, in recent years they have been
extended to qualitative data sets, leading 1o an increase in the availabil-
ity of these resournces,

One of the first major archiving projects in the social sciences began in
1937 with the creation, by George Peter Murdock and colleagues, of the
Human Relations Area Files (HRAF) at Yale University in the United
States. The aim of the project, which is ongoing today, was o catalogue
the results of anthmopological research and to make these available for
secondary historlcal and cross-cultural research.' Since its beginning the
emphasis of the HRAF has been on coding deposits for statistical analvsis.
As Turner (1985) observes, this accent shows the Influence on Murdock
and the project of Herbert Spencer’s work. Spencer (1B73-1881)
attempted to catmlogue the characteristics of societies in 15 volumes of
Descriptive Sociofogy, the first of which was published in 1873, drawing on
biologists” work on the classification of species. In fellowing this tradition,
the HRAF project has been described as a ‘positivistic project par excel-
lence’ in cultural anthropology (Wax, 1997 19).2 More generally, the sub-
sequent tendency of archives (o focus mainly on quantitative data sets
reflects the continuing influence of the positivist paradigm in the social
sclences.

The first general data archive {or data bank) was founded in the United
States in 1957 when the in-house archive of The Roper Center for Public
Opinion Besearch became a depository for data sets from various sources,
Other archives were subsequently established in the United States and
elsewhere, set up as national resources or as special collections held by
Universitics and other establishments. Early examples include the
Fentralarchiv flr empirische Sozialforschung In Germany which was cre-
ated in 1960, the Social Saence Research Council Survey Archive in the
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United Kingdom which was set up in 1967 (becoming the UK Data
Archive In 1984), and the Danish Data Archives (DDA) which were
founded in 1973, General data archives have tended to deal mainly in sta-
tistical data arising from social surveys, longitudinal studies and censuses.
However, a minority have also accepted data from qualitative studies. For
example, the Murray Research Center: A Center for the Study of Lives at
the Radcliffe Institute for Advanced Study at Harvard University in the
United States holds over 270 data sets from research on human develop-
ment and soclal change, including longitudinal data sets with a qualita-
tive component (James and Serensen, 20000.% Some qualitative studics are
also deposited with the UK Data Archive and with the MNatdonal Social
Policy and Social Change Archive at the University of Essex in England.
Elsewhere in Furope, the Finnish Social Science Data Archive (F5D)
accepls qualitative data (Kuwla, 2000) and the Danish Data Archives
(DDA} have recently expanded their intake to include qualitative data sets
(Fink, 2000.°

In addition to these general data archives, some specialist archives for
qualitative data, focusing mainly on naturalistic material, have also been
eatablished. There are a number of archives for life and omal histories and
related biographical materials In the United States and Europe. These
include The Centre for the Study of Lives at the University of Southem
Maine in the United States which was set up in 1988 (Atkinson, 1998),
The Verein zur Forderung von Forschungen zur politischen Sozialisation
und Partizipation (POSOPAY €.V, in Germany which holds bingraphical
interviews from research projects on youth in the twentieth century
iGroeschel, 20000, and the archive of the Institut fir Geschichte und
Blographle in Germany which holds oral history Interviews on
‘Deutsches Gedachtnis’ (German memory) (Leh, 20000, Another notable
archive that specializes in the archiving of more naturalistic qualitative
materials 15 the Tom Harmison Mass-Observation Archive which was
founded at the University of Sussex in England in 1975, It contains the
records of the full-time Mass Observation investigators and the contribu-
tions of the volunteer observers, including day surveys and personal
diaries {Calder and Sheridan, 1984).°

In an effort to promote the archiving of all types of qualitative data
across the social sciences, the Economic and Social Research Coundcil
(ESRC) established the Qualitative Data Archival Resource Centre
iCualidata) at the University of Essex in England in 1994; this became an
integral part of the UK Data Archive in October 2000.* Although not an
archive itself, Qualidata facilitates the archiving of gqualitative data in
existing depositories throughout the United Kingdom (Cortd et al., 1995).
When it was established, Qualidata estimated that only around ten per cent
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of qualitative studies were being archived (Corki, 1999}, Since then, the
number of qualitative data sets catalogued in archives in the United
Kingdom has risen from approximately 100 in 1995 to 460 in 20000 (Corti,
2000)." Information on the availability and form of these data sets has
also been mproved by the creation of Cualicat, a searchable online cata-
logue of these resources,®

While the methods for archiving and sharing quantitative data sets
have been transformed by advances in computing, qualitative data such
as transcripts and fieldnotes are still generally preserved in their orlginal
format and accessed in situ rather than distributed via electronic means,
However, ongolng technological innovations are very likely to transform
current practices in the archiving and sharing of qualitative data sets in
the mear future, These include the digitization of qualitative data, the
growing use of computer-assisted qualitative data analyvsis software (CAC-
DAS), the development of software for facilitating the processing and
exchange of qualitative data sets, and the electronic archiving of data sets
(see Corti, 199%; Fielding, 2000; Muhr, 20000, Some data sets can already
be accessed through the Internet, such as Stirling’s anthropological work
on two Turkish villages (Zeitlyn, 20000, Thus, as Fielding (204000: para 25)
has observed, the ‘dream scenario’ of a web site providing access to qual-
itative data sets around the world that can be downloaded for secondary
analysis is not an ‘impossible dream’: the technology for this does exist at
present but it has not been generally applied as yet.

The promotion of data sharing and data reteation

The establishment of data archives has been supported by various official
organizations and groups which have encouraged social researchers to
retain and share their data on both an informal and formal basis. As |
show below, the rise of a data sharing imperative in the social sciences
began in the United States in the 1960s and has focused mainly on
rescarch involving quantitative rather than gqualitative methods,
although there bs growing policy and academic support for the latter.
The first major official report on data sharing in the social sciences was
published In 1985 by the National Academy of Sclences (INAS) In the
United States, following a conference in 1979 and subsequent exploration
of the matters raised there by a panel of the Committee on National
Statistics (Fienberg et al., 1985). Focusing exclusively on issues relating to
the sharing of quantitative data, the NAS report concluded that the shar-
ing of this type of data was in the best interésts of open sclentfic inguiry
and should be encouraged where feasible, The panel also produced
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sixteen recommendations for varfous groups, designed to promote both
informal and formal data sharing (see Table 2.1). Emphasis is placed on
data sharing as a means of enabling research claims to be independently
verified, refuted or refined, as well as a way of safeguarding against fraud-
ulent claims, particularly in research influencing public policies.” The
panel also suggested that, in order to allow research to be independently
examined, the ‘availability of the data for scrutiny and re-analysis should
be part of the presentation of results” and lamented the decline of this
practice, citing Cavendish's 1798 paper on the density of the earth as a
‘prime* example of this tradition (Fienberg et al, 1985 9" It also
expressed support for formal data sharlng by encouraging sponsors of
social research to address the need for more archives for general purpose
data sets.

Some but not all of the panel's recommendations have been heeded by
the groups concermned. For example, some journals in the social sciences
have developed guidelines recommending that authors keep their data
for at least five vears in case the findings are quericd and need to be
verifled (Sieber, 1991). However, in general, support for data retention s
moare commaon in areas of secial science which rely on quantitative rather
than qualitative methods, and in the natural and biomedical sciences
where some sponsors of research also define this as good practice.”

Formal data sharing has also been promoted by some funders of social
research as a means of gaining additional value from previous studies by
enabling the data to be used for multiple purposes where possible, This
has been the policy of sponsors, such as the Economic and Social
Research Council, which have funded the establishment of data archives
in order to make data sets more generally avallable for further use. The
Economic and Social Research Council also requires applicants for fund-
ing to consider whether or not their proposed research could be carried
out using existing data sources. If not, those proposing to do primary
research are asked whether or not they would consider depositing their
data set in an archive for possible secondary analysis by others (and, if so,
they can request additional funding to cover the costs of processing the
data for archiving). These policies were indtially applied o applicants
planning quantitative studies and have since been extended to those sub-
mitting gualitative designs. Other sponsors that encourage primary
researchers to share and/or carry out secondary research include The
Wellcome Institute, Joseph Rowntree Foundation (JRF) and MNuffield
Foundation in the United Kingdom; the Mational Science Foundation
(M5F), National Institutes of Health (NIH) and National Institute of Justice
(MI]} In the United States; and the Social Sciences and Humanities
Research Council (SSHRC) in Canada,
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Table 2.1 Recommendations of the Committee on Mational Statistics

Cenerol/prmary researchers

1. Sharing data should be a regular practice.

2. brvestigators should share their data by the time of publication of initial major results
of nnaly:ﬂ of the data run:pr in :nmprlling circumstances,

1. Data relevant to public policy should be shared as quickly and widely as possibie.

4. Plans for data sharing should be an inteqgral pan of a research plan whenever data
shianng is feasible,

5. Irvestigators should keep data available for a reasonable periad after publication of
results from analyses of data.

Secondary users

6, Subsequent analysts who request data from others should bear the associated
incremental costs.

7. Subsequent analysts should endeavour to keep the burdens of data sharing on initial
Investigators to a minimum and explicitly acknowledge the contribution of the mitial
investigators.

Funders of soclal research

8. Funding organizations should encourage data sharing by careful consideration and
review ol plans to do s appleations for research funds.

9. Organizations funding large-scale, general-purpase data s=ts should be alert to the
need for data archives and consider encouraging such archives where a significant
need i not now being met.

Jowmol editors

10, Journal editors should require authors to Prm.lid-r access to data during the peer
FEViEW ProCess,

11. Journals should give more emphasis to reporis of secondary analyses and Lo
rrpliral-l:m

12. journals should require full credit and appropriate citations to onginal data
collections in reports based on secondary anabyses.

13, Journals should strongly encourage authors to make detaded data sccessible to other
reseanchers.

Chiher mstitutions

14, Opportunitees o provide training on data shanng principles and practices should be
pursued and expanded

15. A comprehensive reference service for computer-readable soclal sclence data should
be developed

16, Institutions and erganizations throwgh which scientists are rewarded showld
recognize the contributeons of approprate data-sharing practices,

Lourre; .i.:‘l.aptrd and rrptinrﬂ:i frgsmy Firnl:u-rg et al, (19E5; 22-12) with permission of the
Mational Academmy of Sciences, courtesy of the Mational Academies Press, Washington,
D.C.
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Support for the principle of data sharing and data retention has also
been expressed by some professional organizations in their codes of
research practice. For example, the American Sociological Association
{ASA) has endorsed data sharing while recognizing that this practice may
be limited by confidentiality ageeements." Thus its guidelines state:

(a) Sociologists share data and pertinent documentation as a regular
practice. Sociologists make their data available after completion of the
project or its major publications, except where proprietary agreements
with employers, contractors, or clients preclude such accessibility or
when it 15 impossible to share data and protect the confidentiality of
the data or the anonymity of research participants {e.g. raw field notes
or detailed information from ethnographic interviews),

(b} Socialogists anticipate data sharing as an integral part of a research
plan whenever data 5E|aring is feasible.

(<) Sociologists share data in a form that is consonant with research
participants’ interests and protect the confidentiality of the information
they have been given. They maintain the confidentiality of the data,
whether legally required or not; remaove personal identifiers before data

are shared; and if necessary use other disclosure avoidance technigues.

{d) Socialogists who do not otherwise place data in public archives
keep data avalable and retain documentation relating to the research
for a reasonable period of time after publication or dissemination of the
results.

{e) Sociologists may ask persons who request their data for further
analysis to bear the assodiated incremental costs, if necessary.

(f} Sociologists who use data from others for further analyses explicitly
acknowledge the contribution of the initial researchers. (American
Sociological Asseciation, 1997 Section 13.05)

While these guidelines do not specifically state whether they apply to
both gquantitative and qualitative data, the implicit emphasis is on the
former. However, the guidelines of some organizations, such as the
Association of Sodal Anthropologists of the UK and the Commonwealth
11999 and the British Sociological Association (undated, c.2002) now
include statements specifically relating to the sharing of the latter type of
data (these guidelines are examined in Chapter 5).

Finally, the development of quantitative and, more recently, qualitative
secondary analysis has been facilitated by the production of varlous
guidelines for data donors on how to collect and prepare data for deposit
in archives (see Inter-university Consortium for Political and Social
Research, 2002; Marz and Dunn, 2000; Qualidata, undated a, undated b,
undated ¢; Rolph, 2000). However, while there are a number of textbooks
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for quantitative researchers outlining resources and methods for doing
secondary analysis of statistical data from social surveys (see Dale et al.,
1988; Hakim, 1982; Kiccolt and Nathan, 1985; Riedal, 20040}, there is rel-
atively little equivalent information for qualitative researchers. In the
United Kingdom, information on resources is now available through
Cualidata’s on-line catalogue of archived data sets {Qualicat)™ but there
is still very little methodological advice on how to go about re-using these
and other sources of qualitative data.™ In addition, as 1 show below in the
discussions on the potential benefits and problems of re-using research
data, the re-use of gqualitative data has tended to be viewed as more prob-
lematic than that of quantitative data.

Putential benefits and problems of re-using data

The initiatives described in the previous section have been accompanied
by an ongoing academic debate over the potential of data sharing and its
corollary, secondary analysis, in the social, natural and bio-medical sci-
ences. This debate began in the United States in the 19605 and was at its
mast intense in the 1980s when it focused on the possibilities and prob-
lems of opening up access to quantitative data (see Abel and Sherman,
1991 ; Baron, 19588; Cect and Walker, 1983; Cecil and Boruch, 1988; Cherlin,
1991; Clubb et al., 1985; Colby, 1982; Colby and Phelps, 1990; Dale et al.,
19588; Fienberg et al, 1985; Hakim, 1982; Hauser, 1987; Hedrick, 1958;
Hilgartner and Brandt-Rauf, 1994; Hogue, 1991; Hvman, 1972; Melton,
1988a, 1988h; Sleber, 1988, 1991; Stanley and Stanley, 1988; Sterling,
1988), Since the mid-1920s, there has been a growing foous in the United
Kingdom and North America on the ssues relating to the archiving and
formal shanng of gqualitative data following the establishment of
Cualidata, and on informal data sharing and personal secondary analysis
following pioncering work by qualitative researchers using these sources
of data (see Alderson, 1998; Corti, 2000; Fink, 2000; Hammersley, 1997a;
Heaton, 1998; Hinds et al., 1997; Hood-Williams and Harrison, 1998;
Mauthner et al,, 1998; Szabo and Strang, 1997; Thome, 1994, 1998).

As Dunn and Austin (1998: 16) have pointed out, data sharing is a ‘dis-
puted norm’ in scientific affairs. On the one hand, there is a view that pri-
mary researchers are best placed to analyse and safeguard data and that,
a3 they collected the data, they should have fisst rights over publication.
On the other hand, there is a view that the data generated by studies
should in many cases be considered a public resource, especially if the
work was funded by the government and/or if the information is in the
public interest, and that such considerations should outwelgh researchers’
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private claims to ownership and possibly stewardship of the data, as well
as any commercial interest in withholding the data. Intersecting with
these arguments are associated debates regarding rescarch participants’
rights to privacy and the associated agreements between researchers and
sclentists over the use of the data. Dunn and Austin (1998: 22} note that
studies in which ‘qualitative narmtive interviews' are used pose particular
problems with respect to confidentiality. More generally, the re-use of
qualitative data is perceived to be more problematic than that of quanti-
tative data, although not necessarlly prohibitive. The potential benefits
and problems associated with the re-use of both types of data are sum-
marized below.

Data sharing is generally perceived to have many possible benefits in
the social sciences. Those associated with the sharing of quantitative data
include the potential for:

reinforcing open scientific inguiry;
facilitating the verification, refutation or refinement of the original results;
* promoting replication studies;
facilitating the elaboration of earlier findings;
failitating the investigation of new research questicns;
developing theoretical knowledge;
improving methods and analytical techniques;
encouraging multiple perspectives;
protecting against the use of faulty data;
promaoting comparative studies;
s promoting longitudinal studies;
+ reducing research costs (compared to primary reseanch);
avoiding unnecessary duplication of primary research studies;
promoting the more appropriate use of empirical data in policy-making;
s increasing opportunities for researchers to do empirical wark;
= improving the standard of primary research;
promoting cross-disciplinary and cross-boundary research;
impraving the generalizability of research using statistical methods;
¢ promaoting analyses based on mixed methods.

At the same time, various problems and obstacles to sharing quantitative
data sets have been identified,” mcluding the:

» poor condition and documentation of data sets;
= efforts and costs of data sharing;

s [oss of control over data;

s sk of caticism of the onginal work by peers;

* lack of credentials of some secondary users;
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» ncompatibility of computer hardware and software of data donors and
data users;

difficulties of accessing data;

primary researchers’ proprietary interests in the data;

lack of incentives to donate data;'

existence of disincentives to donate data;'”

risk Lo confidentiality;

difficulties of obtaining informed consent,

-

Most of these claims apply across the social, natural and biomedical
sciences, although there is one exception, That is, in the natural and
bicmedical sciences, researchers’ propretary interests in the data are more
likely to be complicated by commercial concerns, as in the example of the
Human Genome Project. This is less likely in the social sclences, where
primary rescarchers are mamly concerned to retain ownership of the data
for professional reasons — in order to be the first to develop analyses and
publications based on the work, and for ethical reasons — in order to safe-
guard the data and protect the confidentiality of research participants (of
which more below). Not only may these proprietary interests act against
data sharing, at the same time, it has been observed that there are no real
incentives for social researchers Lo share their data with others (se¢ Baron,
1988; Clubb et al., 1985; Stanley and Stanley, 1988), In addition, social
rescarchers have to consider the possibly conflicting interests of a wide
range of stakcholders in the research, including the research participants,
the research sites, the researcher’s emplovers, the funders of the research,
commercial groups, ethical committees and review boards, study advisory
groups, archivists and archives, publishers, policy-makers, and professional
associations.,

Many of the above benefits of data sharing have been reiterated in the
emerging literature on the secondary analvsis of archived and other
sources of gualitative data, Additional benefits have also been identificd
in relation to this type of data (see Flelding and Fielding, 2000;
Hammersley, 1997a; Sandelowski, 19971, These include;

» avaoiding over-burdening informants;

» facilitating more research on hard-to-reach groups;

= enabling additional research on sensitive topics;

» promaoting the generalizability of qualitative research findings;
« salvaging data from primary work which was not completed,

However, in this and the wider litcrature on data sharing and secondary
amalysis, the re-use of qualitative data 1s generally perceived to be more
problematic than that of quantitative data. While some archivists and
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qualitative researchers believe that the problems of sharing and re-using
this type of data can be overcome, others are more sceptical or firmly
opposed to this practice.'™ Three arcas of particular concern are outlined
hielow.

First, doubts have been expressed over whether secondary analvsis of
qualitative data is as cost-effective as that of quantitative data (Mauthner
et al., 1998). Certainly the archiving of qualitative data can be particularly
costly in terms of time and money; more physical space is also requined
in which to store the raw data, and the conditions have to allow for the
preservation of degradable materials such as photographs and audio and
video-tapes. While the costs of preparing data for archiving tend to fall
upon the primary investigators and/or data archive, the users of this data
have to meet the costs of finding appropriate data sets, checking the suit-
ability of the data and meta-documentation, obtaining access to the data
held by archives or third parties, re-producing and re-coding the data for
analytical purposes, and re-analvsing the data. There are also allied ‘Tield-
waork” costs of visiting archives and, possibly, contacting members of the
primary research team and/or re-contacting and oblaining informed con-
sent from the onginal rescarch participants. However, in contrast to this
formal mode of data sharing, the informal sharing of qualitative data
with colleagues is likely to be a cheaper and less time-consuming option;
likewise the re-use of one's own qualitative data is likely to be less costly
sl

Second, attention has been drawn to the difficulties of sharing data
while respecting confidentiality agreements with research participants.
This is an issue in quantitative as well as qualitative research. For example,
while guantitative data can be relatively easily anonymized or aggregated,
in theory linkages could be made between data sets, or data could be dis-
aggregated, thereby allowing individuals to be identified. Concem has
also been expressed about the security of data sets contaming sensitive
information.”™ However, the issue of confidentiality is seen as posing
particular problems for the sharing of qualitative data (Cortd et al., 2000;
umn and Austin, 1998). Cualitative data can be anonymized but this is
an expensive and tme-consuming process and is nol guaranteed 1o pre-
vent informants from being identified from contextual information.
Efforts to disguise the identities of informants may also lead to distortion
of the data, rendering meaningful secondary interpretation impossibile.
Accordingly, other strategies have been developed or proposed for dealing
with this issue. For example, the Institute for History and Biography in
Germany does not anonymize data but requires users to sign confiden-
tiality agreements preventing them from disclosing the dentity of indivi-
duals or organizations (Leh, 20000,
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Finally, various epistemological concerns have been raised about the
re-use of qualitative data. For example, while data sharing and data reten-
tion have been promoted as ways of enabling empirical work to be inde-
pendently examined, it is a matter of debate as to whether qualitative
studies are amenable to verification through re-analysis in the same ways
as studies based on guantitative methods (Corti, 1999 Hammersley,
1997a). As Hammersley (1997a: 132) has observed, in practice the closest
qualitative researchers have traditionally come to verifying studies is
through conducting additional primary research designed to emulate the
original, such as Lewis' (1951 re-study of Redfield's (1930} anthropo-
logical work on a Mexican village. However, some qualitative researchers
have expressed support for the principle of verification, such as Scheff
(1986} who has argued that there is a need to keep ‘living texts’ (such as
video and sound recordings) in order for other researchers to assess the
validity of analyses and Harvey Sacks who based conversation analysis on
this principle (see Chapler 4).

Concerns have also been raised about whether it is tenable for quali-
tative data to be re-used in new studies. One fssue is the degree of "0
between the data and the secondary study question (Hinds et al., 1997;
McArt and McDougal, 19851, Whereas statistical data, particularly of the
type generated through omnibus social surveys, is regarded as a resource
for multiple research studies, qualitative research data sets are seen as a
‘nch’ but nonetheless dedicated resource, collected for a particular set of
primary research aims and ohjectives, Whether these data *fit’ with other
secondary research guestions, particularly in terms of the depth and
breadth in which qualitative studies explore topics, is open to question,
Moreover, because secondary research relles on data which were not pur-
posively collected for the study, gualitative secondary studies could be
perceived to be inferior to primary research. This view contrasts with
rescarch based on the use of existing quantitative data, where secondary
analysis is regarded as the methodology of choice for examining ques-
tions which require high quality, large or longitudinal, statistical data sets
which it would be relatively difficult, expensive and impractical to inves-
tigate using primary methods in all cases.

Another key issue is whether qualitative data can be examined outside
of the context in which it was collected. In qualitative research, the inter-
pretation of data is generally perceived to be dependent on the primary
researcher’s direct knowledge of the context of data collection and analy-
sis obtained through their own personal involvement in the research
(Corti, 2000k para 26; Heaton, 199%8). From this perspective, data collec-
tion and analysis are best conducted as contiguous processes, at the
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height of the rescarcher’s involvement with the rescarch. While some
archivists and researchers believe that meta-documentation of the
research process can compensate for not ‘heing there', resistance to this
view has been identified as one of the obstacles to qualitative data shar-
ing in the United Kingdom (Cortd, 1999, 2000).

The perceived problems with the sharing of qualitative data, together with
the limited availability of archived qualitative data sets, may well explain the
greater emphasis placed by North American researchers in particular on the
potential of gualitative secondary analysis involving the use of researchers’
own data sets (cither solely, or in informal collaboration with colleagues
who may or may not add their own data to the pot). In this situation, the
primary-cum-secondary researcher is seernimgly in a good position, because
of his or her familiarity with the data, to define a secondary study question
which is apposite.” However, doubts have been expressed about whether or
not qualitative researchers can meaningfully re-use their own data as well as
other researchers” data (Mauthner et al., 1998). These and other issues will
be examined in more depth in the remainder of the book.

Conclesian

In this chapter I have suggested that the emergence of secondary analysis as
a qualitative methodology has been shaped by wider developments in data
archiving and data sharing and by a growing debate by social researchers as
to the poténtial opportunities and problems in sharing and re-using quanti-
tative and qualitative data sets, On the one hand, the development of qual-
ftative secondary analysis has been helped by archiving strategies which
have been extended to include increasing numbers of qualitative data sets,
and by the introduction of various offical policies and guidelines which
have begun to encourage researchers to use pre-existing qualitative as well as
quantitative data where this is feasible, as well as to archive qualitative data
arising from their primary research work. On the other hand, the develop-
ment of qualitative secondary analysis has been limited by the general per-
ception that the secondary analvsis of gqualitative data is more problematic
than that of quantitative data. While some archivists and researchers beliove
that these problems can be overcome, some researchers do not feel that
qualitative data can be re-used in the same ways as quantitative data for a
variety of technical, ethical and epistemological reasons.

These conflicting views on the potential benefits and problems of quali-
tative secondary analysis raise interesting empirical questions about the
extent to which researchers have attempted to make use of secondary
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qualitative data, how they have so far approached ‘doing” qualitative
secondary analysis, and whether or not they found it useful. In the mext
chapter, [ review a number of qualitative secondary studies and examine
how the methodology has been used in practice. The issues arising from
this review will then be discussed in more detail in the remainder of the
book, including consideration of the implications of the development of
qualitative secondary analysis for our understanding of the nature of
qualitative rescarch,

Notes

1. Further information on the HRAF project is available at: http: f'www yaleeduy
hiraf/ |accessed 11/3/2003).

2. Other gualitative researchers who deplore the HRAF approach include Vidich
and Lyman (19%4: 28) who have argued that "The trait data in the Yale cross-
cultural files represent ethnography in a form disembodied from that of a lived
social world in which actors still exist. They are a valuminous collection of disparate
cultural items that represent the antithesis of the ethnographic method'.

3. Further information on the Muorray Research Center §s avallable at:
hittp: ) www radcli ffe_edu/murray| |accessed 11/3/2003].

4. Information on data archives around the world is availal¥e at the Council of
European Social Soence Data Archives (CESSDAL website ab hitp:) fwwwensd.uibna/
cessday [accessed 11/3/2003],

5. Further information on the Mass-Observation archive is available at the
University of Sussex's library website: httpe/fwww.sussex.ac. uk/library/massobs
|aceessed 11/372003).

6. At the tme of writing the ESRC was in the process of reviewing its policy and
arrangements for the archiving of quantitative and qualitative data, In 2003
Crualidata became part of the Economic and Socal Data Service (ESD5) at the
University of Essex. CQualidata’s web pages are in the process of being transferred
to htipe/fwww.esds.ac ub/gualidata [accessed 31/12/2003]. (Boddy, 2001).

7. For a list of archives which Qualidata has used, see Corti (1999: 19),

8. Further information on Cualidata and Chualicat is available at: hitp:/iwww,
qualidata.essex.acuk/about/introduction.asp [acoessed 11/3/2001)

9. It was even suggested that here data shanng should occur before results were
published in onder to allow for independent verification of the findings first
(Fienberg ot al., 1985: 11}

1, This method of sharing data was also advocated by Hauser who, In a guest
editorial of the Americen Saviolegical Review, called for journals to improve scien-
tific communication by producing machine-readable supplements, including

Technical appendices, documentation of data, and supporting data, either in
raw form (in the case of small bodles of data or survey extracts) o in the form
of cross-classification tables and/or moments matrices, |Hauser, 1987: vii)

11. For example, in the United Kingdom, the Medical Research Councl’s (20000
guidelines on good research practice recommend that raw data is kept for ten
years, as do The Wellcome Trust {2002).
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12, Similarly, the Social Research Association (SIRA) recognizes that the re-use
of pre-existing data can reduce the burden on subjects, but it also highlights
the issues of informed consent and confidentiality and how they may lmit
this practice:

One way of avolding inconvenlence fo potential subjects is o make more use
of available data instead of embarking on a new inguiry. For instance, the pre-
ferred option would be to make greater statistical use of administrative
mecornds by conducting secondary analysis of existing data for which informed
consent had been granted. By linking existing records, valuable social
research information may be produced that would otherwise have to be col-
lected afresh, But there are often issues of confldentiality in linking records
which may affect what can be done, Individual subjects should not be
affected by such uses provided that thelr identities are provected and that the
purpose is statistical, not administrative. On the other hand, subjects who
have provided data for one purpose may object to iis subsequent use for
another purpose without thelr knowledge (see clauses 4.3 Ui, 4.6 and 4.7).
This is particularly sensitive in the case of identified data, Declsions in such
cases have to be based on a variety of competing interests and in the knowl-
edge that there 18 ne “correct” solution see clause 4.4). (Social Researnch
Association, 2002: Section 4.1

13, Cualicat can be accessed on the Internet at: hitpe/ fwww.oqualidata.essex.ac.uky
aboutfintreduction.asp |accessed 1103/2003].

14. Even lextbooks on life histordes and oral history tend to focus on the
collection and wse of these data in the context of primary rather than secondary
research (see Atkinson, 1998; Howarth, 1998; Langness, 1965; Langness and Frank,
1981; Miller, 2000; Thompson, 200061, Thus they mainly advise on how to
collect, record and, in some cases, prepare data arsing from primary research for
archiving, rather than how go about doing research using secondary rescurces.
Exceptions are Konopisek and Eusd (20000 who discuss the re-use of lfe stories in
an ethnomethodological study, and Hill 11993) who explores the value of archives
for doing *sociobiographical and soctohistorical” analyses.

15, Some of the technical issues referred to were raised in the 19808 and have
subsequently been reduced as a result of advances in computing.

16. One possible Incentive, proposed by Baron (1988), bk that primary
researchers who donate their data should be credited for an “assist” with any sub.
sequent work,

17, These inchude the possibilities of errors being identified, the matenal being
mis-used, and the percéived poorer status of research based on secondary rather than
primmary research methods (Estabrooks and Romyn, 1995; Flenbery et al., 1985}

18, In a survey of researchers’ attitudes towards re-using archived data i 2000,
Qualidata found that only 63 out of a total of 542 academics stated categorically
that they would not consider wsing archived qualitative data sets; however, only
one-third of respondents had attempted to use secondary resources (Corti, 2000
Thompson, 2000a). Similarly, in interviews with 70 anthropologists, Jackson
{1990y also found this group to have ambivalent amtitudes towards sharing their
fieldnotes with others.

1%, See, for example, the debate surrounding the establishment and use of the
Ieelandic Health Sector Database (HSD created by deCode (Rose, 2000,
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200, James and Sarensen (20007 also report that the Murray Research Center in
the United States was rethinking its policy on de-identification and considering
alternative strategies, such as the careful screening of users.

21. It has also been argued that it Is incumbent uwpon primary researchers to
make [l use of @l the data supplied by research participants (in quantitative and
qualitative mescarchy even if it is not immediately relevant to the terms of the
primary rescarch (Clayton et al., 1999).
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As we have seen from the two previous chapters, qualitative secondary
analysis is a new and emerging methodology, In this chapter | examine
how soclal researchers have begun to use the methodology in practice.
What types of qualitative data have they drawn on? Whose data sets
were used? Were the studies undertaken to explore new research gues-
tions or to verify previous work? To what extent have the potential
benefits and prohlems of re-using qualitative data been realized in practice?
The chapter builds on a review of qualitative secondary studies carried
out in the arca of health and social care research (Heaton, 20000 Full
detalls of the background and conduct of the review are described In
Appendix A Here | describe the charactenstics of the studies and distin-
guish different types of qualitative secondary analysis that have been
employed in this area of social research. Epistemological, ethical and
methodaological issues arising from these findings are discussed in more
depth in subsequent chapters.



Bewerking Gualitative Data

Overwiew of the studies

Characteristics of the studies

Sixty-five studies were identified which involved the use of pre-existing
qualitative research data either to investigate new research issues or to re-
cxaming primary study guestions for purposes of verification.” Of these
studies, 41 were clearly defined by the authors as being based on
secondary analysis. The methodology used in the remainder was either
undefined or described wsing other terms such as ‘pest oc' analysis,
‘reanalysis” and ‘retrospective latent content analysis’. Fiftv-nine of the
studies were published post-1990 and 19 were published betore 19494,
pre-dating the first methodological papers foousing exclusively on the
secondary analysis of gualitative data. The majority of the studies (51 or
T8 per cent of those reviewed) were carried out by authors working in
Morth America. Of the remaining studies, 12 were by authors based in the
United Kingdom, ome originated from Sweden, and one was a pan-Canadian
and Swedish study. While allowing that these findings to some extent
reflect the geographical coverage of some of the resources searched and
the lmitations of the search strategies adopted (which excluded studies
not published in English), the results suggest that there is particular inger-
est in secondary analysis as a gualitative methodology in the United
States and Canada, from where much of the methodological work on the
topic has also been derived (see Chapter 2).

Of the 65 studies, 36 were carried out by researchers who had re-used
their own previously collected data scts (see Table 3.1). Another 20 stud-
ies were published by one or more authors who had been involved in the
primary research, in collaboration with authors who had not. In one of
these studies, a mix of auto- and independent data sets were re-used. In
only nine of the studies did the researchers have no apparent involve-
ment with the original research. These results are important because they
indicate that the majority of studies in this area (86 per cent) have been
undertaken by rescarchers with some first-hand knowledge of the context
in which the data were originally collected and analysed, while the
remainder were by authors who had no direct knowledge or experience of
the original study from which the data were derdved.

Single data sets were Te-used in 48 studies (74 per cent). In some cases,
authors had re-used the same data set on mare than one occasion, result-
ing in two or more secondary studics. Fourteen studies had drawn on two
data sets, and three utilized three or more data sets in total. The data sets
varied in size, for example, they ranged from under ten o over 200 inter-
views. In around half the studies the primary data set(s) were re-used in
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Table 3.1 Authors' relationship to the primary data set{s)

Relationship Mumber (percentage)

F‘rﬁ'inusl:,' imotved vith the primar:,' research 36 (55%)
Mixed (some authors were Invalved with the

prmary research and spme were not; or a mix

of independent and auto-data sels were used) 20 (32%)

Mo previous involvement with the primary research 9 (14%)

full and in the other half part of the data set was selected for secondary
analysis. The studies involved the re-use of various types of research (non-
naturaflistic) data and nine studies also involved the collection and analysis
of additional primary data or pre-cxisting naturalistic data, such as
autobiographies.’ Face-to-face interview material was the main type of
qualitative data utilized in 52 studies; other forms of qualitative data were
also drawn upon, including those derived from observational work, foous
groups, surveys, telephone interviews, vignettes, comments on question-
naires, fieldnotes, taped social interaction, and published ethnographies.

Types of qualitative secondary analysis

Previous efforts to distinguish different types of qualitative secondary
analysis have been mainly theoretical (see Thorne, 1994, 1998) or based
on the review of individual studies (see Hinds et al.,, 19971, The present,
more recent and exténsive review of studies published in the health and
social care literature provides an opportunity to develop a typology based
on how the methodology has been used In practice.

In one respect the studies were Found to be surprisingly uniform: all
were carried out in onder to investigate new or additional research issues,
except for one study which aimed to verify the original research findings.*
However, the studies varied in terms of how far they diverged from the
primary research. Some focused on new questions and employed theoretical
perspectives which clearly  differentiated them from the primary
research. Others explored additional questions or issues in ways which
added depth to and embellished the original research. The studies also
varied in terms of the range of data drawn upon. In some secondary studies
just one data set was re-used, while others utilized data arising from
two or more primary studies, and vet others used a mix of pre-existing
qualitative data sets, naturalistic qualitative material and/or data from
primary research conducted in conjunction with the secondary work,
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Table 3.2 Types of secondary analysis of qualitative data

Supra analysls Transcends the focus of the primary study from which
the data were derived, examining new emgpirical,
theoretical or methodalogical questions.

Su‘pplrmmtaq,r .:rml}lm A more m-drplh |nwﬂ.1ing.:||:||:|n ol an rn'hrn.]:nl ByUE of
aspeect of the data which was not considered or fully
addressed in the primary study.

Re-analysis Data are re-analysed to verify and comoborate primary
analyses of quaktative dala sets.

Amplified analysis Combines data from two or more primary studies for
purpases of companson of in order 1o enlarge & sample.

Assorted analysis Combines secondary analysis of research data with
prirmary research andfor amabyss of naturaliste
gualitative data.

Based on this information, five vareties of secondary analysis were
discerned (see Table 3.2). The first two types distinguish those studies where
secondary analysis was used to investigate questions which transcend the
primary rescarch (supra analysis) from those where the methodology was
used to extend the primary research (supplementary analysis). The third
type (re-analysis) differs from these varicties of secondary analysis in that
it was concerned not with investigating new or additional questions but
with verifying the results of prior studies. The two remaining types fur-
ther distinguish studics in which secondary analysis was conducted using
multiple gualitative data sets (amplified analvsis) or using qualitative
material derived from a mix of sources (assorted analysis),®

This typology refines and extends previous models of classification, and
hence employs new terms to describe the different varieties of secondary
analysis identified. As it was mainly derived from a review of studies from
one field of research, it is not necessarily representative of the use of the
methodology in other areas of social research. It is also important to note
that these are ideal types and hence Individual studies may not always
exhibit all the characteristics of a given type. In addition, the types are
not exclusive: that is, supra, supplementary and re-analysis may all be
conducted using single, multiple or mixed data sets and hence may share
the characteristics of amplified and assorted analysis. In the following,
more detailed, description of cach of these varieties of secondary analysis,
the examples are classified according to their principal characteristics.
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Supra analysis

In *supra analysis® the terms of the primary study from which the data
were derived are transcended. Such studies involve the investigation of
new theoretical, empirical or methodological qurﬁliuﬂ:." This type of
gualitative secondary analysis shares some characteristics with a variety
of secondary analysis called ‘armchair induction® identified by Thormne
(1994, 1998), However, supra analysis differs in that it may be conducted
by the same researchers who carried out the primary research and Is not
necessarily restricted to theoreticians, Fourteen of the 65 secondary stud-
Ies included In the review developed analyses which went beyond the
terms of the primary work, focusing on other aspects of the data and
often employing a new theoretical perspective. An example of such a
study is provided by Weaver (1994, She drew on Both's then 40 year-old
ficldnotes from his observations while an attendant in a tuberculosis
sanatorium. In what is described as “a well-nigh unique example of
secondary ethnographic data analysis' (1994 77) she examines the disease
from the perspective of cultural theory,

I also undertook a secondary study in which [ examined pre-cxisting
data from a new perspective (Heaton, 2001). The aim of the primary
study, with which | was mvolved, was to éxamine the effectiveness of
hospital discharge procedures for vounger physically disabled adults from
the perspective of informal carers (Heaton et al, 1999, In qualitative
interviews, carers discussed their experiences of the discharge process and
the adequacy of continuing care arrangements at home. Subsequently, in
what began as a separate doctoral research interest, 1 examined the tem-
poral organization of hospital discharge procedures from the Younger
Disabled Units and other specialist care units in the original study. The
secondary study was set in the context of the previous literature on the
temporal organization of care in hospitals and in community settings,
and the analysis considered the extent to which the discharge procedures
bridged the temporal gap between the thythms and routines of hospital
and home-based care regimes. In these respects, the secondary study
diverged from the primary research, emploving 4 temporal perspective
through which new aspedts of the data were explored, Similarly, another
of the secondary studies reviewed also explored the ‘temporal landscape”
of night nursing using data the authors had formerly collected to exam-
ine night nurses” attitudes to working practices (Brown and Brooks, 2002).

Although not defined as an example of secondary analysis by the
authors, a study by Bloor and McIntosh (1990) arguahly exhibits the char-
acteristics of both supra and amplified analysis. They developed what
they conceptualized as a ‘post hoe' analysis of data from two separate studies
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of health visiting and therapeutic communities, the focus of which was

not planned at the outset of the study design and data collection:

Of course, the health visiting and therapeutic communities studies were
not undertaken in order to compare professional-client relationships in
different types of service-provision, nor were they undertaken to
elaborate a Foucauldian approach to client resistance. The possibility of
writing this chapter only occurred to us post hot, when we realized that
we both had data bearing upon issues of power and contest which
showed both similanties and dissimilarities in techmigues of cisnt
resistance. Had we intended from the outset to produce a typology of
client resistance we would have designed different studies, employing
more readily comparable methods of data collection and possibly
focusing on different research settings. Mevertheless, we feel that the
analysis of client resistance produced here, albeil a mere by-product of
post hoc comparisons of independent studies, may have some value,
both in terms of its apphicability to some other forms of professional-
client relationship, and in terms of its uniqueness as a typology of client
resistance. (Bloor and Mcintosh, 1990: 161-62)

In focusing on forms of survelllance In professional-client relationships
and associated strategies of resistance, Bloor and Mclntosh develop a new,
free-standing analysis which clearly goes beyond the terms of the original
studies.

While the above studies applied new theoretical perspectives on culture,
time and power to develop further analyses of pre-existing data, supra
analysis has also been used to explore new empirical questions arising
from primary research. A good example of this is provided by Clayvton,
ct al, (1999, In their secondary study they examined the unsolicited com-
ments provided by respondents with multiple sclerosis In a survey con-
ducted as part of their primary quantitative study of health promotion and
quality of life in chronic illness. Of the 811 people who participated in the
study, a quarter added extensive comments on the 36 page questionnaire
booklet. A secondary analysis of this qualitative data was undertaken in
order to understand what the respondents had written In the margins of
the questionnaire that was so important to them, Three new rescarch
questions were posed: were there any differences in the characteristics of
respondents who added comments compared to those who did not? What
categories and themes were apparent in the comments? And why did
respomndents go to the trouble of answering unasked questions despite having
writing difficulties associated with multiple sclerosis? In order to examine
these guestions, the authors wsed Strauss and Corbin's (1998) micro-
analytic method to define categorics and re-codde the data,

Similarly, in three secondary studies, the [Oous shifted to informants’
use of metaphors in their accounts of medical encounters. Thus, Jairath
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(1999) examined a subset of patients who had uwsed metaphorical
language to describe their pain In a previous clinical study of patients’
responses to stair climbing two weeks post myocardial infarction. Jenny
and Logan (1996) examined the meaning of metaphors used by critical
care patients in describing their ventilator weaning experience. And, in a
rare example of a secondary study in which the published findings of a
qualitative study were re-used (and not the raw data itsell), Pascalev
(1996} explores two metaphors of death and dying uwsed by moedical
professionals in Intensive Care Units as reported in Zussman's (1992) text.

In addition to the various types of qualitative data used in the above
studies, two secondary studies used pre-existing oral histories as the basls
for their secondary studies. Bevan (2000) wied archived data from a pro-
ject entitled "The oral history of General Practice in Britain, 1935-52",
held at the Brtish Library Mational Sound Archive jand elsewhere), to
examine the influence of the family in general practitioners’ decisions to
follow this career. Bloor (2000) used oral history intérviews from the
1970s, deposited in the South Wales Miners' Library, to explore lay under-
standings of, and collective responses to, pneumoconiosis (Miners' Lung)
in the 19205 and 19305, Other cxamples of substantive supra analysis
from the health and social care literature include: a study examining the
relationship between primary care physicians’ philosophies and stvles of
practice and the ‘history of ideas’ in preventive medicine in which the
authors re-used data from their primary study on the delivery of preven-
tive services (Aita and Crabtree, 2000); and a study of attrition in two
ethnographic longitudinal fleld studies of drag users in which qualitative
data were re-cxamined using quantitative methods {Fendrich ot al,, 1996,

Finally, this varlety of secondary analysls also includes a small group of
studies in which data were re-used to explore methodological 1ssues. These
demonstration projects include work by Weaver and Atkinson (1994)
where they re-used Roth's data for the purposes of illustrating a book on
micro-computing and qualitative data analysis. In another study, Atkinson
(1992} re-used data from his doctoral research in order to explore different
ways of reading and re-reading data, comparing the orthodox ‘cut and
paste’ method of analysis with that of a narrative-based approach.,
Similarly, the value of biographical analysis using ‘thematic ficld analysis'
and ‘'microanalysis’ was also explored in a study by Jones and Rupp (2004},

Supplementary analysis

‘Supplementary analyvsis” involves a more in-depth foous on an emergent
issue or aspect of the data which was not addressed, or was only partially
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addressed, by the primary research, Unlike supra analysis, it is more
closely related to the analytical remit of the primary study, extending,
rather than exceeding, the original work. For example, the focus of the
secondary analysis may shift to a particular theme, or to issues pertaining
to a sub-sample of the primary study population. Supplementary analysis
is in these respects related to Thorne's (1924, 1998) ‘retrospective inter-
pretation” and ‘analytic expansion’ categories (the former referring specifi-
cally to researchers’ re-use of their own data) and other examples of this
kind of secondary analysis have been described previously (Heaton, 1998;
Hinds et al,, 19971, As the foci of supplementary analyses are compatible
with that of the primary work, the two may be difficult to separate, parti-
cularly where researchers report selectively the results of primary
research in multiple publications rather than in a single, overarching,
publication. However, selective reporting differs in that it ocours in the
context of the ongoing primary research. By contrast, supplementary
analysis examines in more depth a theme or sub set of the data which has
emerged as a post hoc matter of interest,

Supplementary analysis was found to be by far the most common form
of qualitative secondary analysis in the health and social care literature,
exemplified by 32 out of the 65 studies identified (60 per cent). Around
half these studies re-used a part of the material from the primary data
set{s). The basis for these sub-sets varied and was not always clearly stated,
In some cases, sub-sets were comprised of data relating to a particular
group from the original study sample. For example, Mclaughlin and
Ritchie's (1994) secondary study of the experiences and circumstances of
ex-carers involved the re-use of both quantitative and qualitative data
from a larger primary study of Invalid Care Allowance (ICA) clalmants,
Likewise, in one of their two secondary analyses of data from their pri-
mary study of women cocaine users, Keamney et al. {1994a) focused in
maore depth on the mothers in this sample. In other cases, sub-sets were
selected acconding to their relevance to the particular thematic or sub-
stantive focus of the secondary study. For example, Powers (1996) [ocused
on women's relationships in a nursing home, based on a wider study of
social networks in this context; Clarke-Steffen (1998) re-used data relating
to one of the children's cancer settings featured in a primary study of
pediatric oncology nurses’ peak and nadir experiences; and in their sec-
ondary study of parenting in families where one parent has a chronic ill-
ness, Rehm and Cantanzaro's (1998) focused on a case study sample of
23 families who were followed up each year for four vears as part of a larger
longitudinal study of 604 families. In other studies, sub-sets of the data
were selected from a particular phase of the data collection or point in a
series of interviews with informants (Knafl et al., 1995; Szabo and Strang,
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1999} and for their relevance to the particular focus of the secondary
analysls (Deatrick et al., 1992; Gallo and Knafl, 1998).”

In the other half of these studies, the entire data set was re-used. These
secondary studies vary in how easily they may be distinguished from the
related primary research. At one end of the continuum the distinction is
relatively plain and the secondary studies are recognizably free-standing.
For example, a secondary study by Vallerand and Ferrell (1995} focused
on the concept of control, following on from one of the author's
exploratory, descriptive study of pain management at home by cancer
patients, For the secondary study, cach of the authors independently
reviewed the transcripts and coded responses specfically to examine this
iwsue. Similarly, in their supplementary analvsis of data from a study on
the process of weaning patients from mechanical ventilation, Logan and
lenny (19900 also individually analysed the data, agreed a new coding
framework and shared their analysis of a new nursing diagnosis - ‘dys-
functional ventilatory weaning response’ — with the study informants. At
the same end of the continuum, Princeton {1993) undertook a secondary
analysis of data from her “exploratory and descriptive study’ of the edu-
cational preparation, workload and anticipated carcer patterms of nurse
administrators in higher degree nursing programmes. The secondary
study focused on the 'knowledge domains’ specific to the numse adminis-
trator rele and the implications for their role preparation. The distinctive
focus of this study is indicated by the author's comment that:

In reviewing the interview data collected during the earlier study, two
important yet different research guestions related o role preparation
became apparent that had not been posed by the researchers, but
which the participants addressed voluntarily during telephone
interviews... (Princeton, 1993: 61)

Similarly, following on from their research on employment, maternal and
spousal tole experiences and the relationship o health owtcomes, the
authors observed that:

it became apparent that the construct of role integration needed
further developmenl. The logical next step was to extend this prios
work with an m-depth analysis of the qualitative interview data from

the study to gain a clearer understanding of the aspects, processes, and
patterns of role integration, (Hall et al,, 1992: 448)

These examples ilhastrate how, in supplementary analysis, the focus is on
issues which the orlginal research was not designed 1o address directly but
which nevertheless emerge as relevant concerns in the course of the work.

A further example of this type of secondary analysis is provided by a

secondary study where data was recused from the authors” previous
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rescarch on the impact of nursing intervention on self-care and on the
morbidity of patients recelving chemotherapy (Messias et al,, 1997 In
the secondary study, which is described as an example of Thome's ‘ana-
Iytic expansion’ variety of secondary analysis, the authors examined a
topic — patients' perspectives on fatigue while undergoing chemotherapy —
which was not specifically addressed by the Interview guides but which
was raised by the informants. Katz (1997) also developed a supplementary
analysis of the experience of disclosing HIV infection to family and
friends from her previous study of the consequences of uncertainty in the
lives of people with HIV infection. As she notes:

While the experience of disclosing HIV seropositivity to family and
friends was not the primary purpose of the study, all the participants
spoke of their personal reaction to the news of their serostatus and the
response of family and friends. (Katz, 1997 138)

Other examples of the spawning of this type of secondary analysis arc
provided by Sandelowski and Black (1994} who drew on their study of the
transition to parénthood of infertile couples to develop a secondary study
examining parents’ perceptions of the relationship between them and the
fetus. Sandelowski also re-used the same data set to develop a supple-
mentary analysis of the influence of fetal ultrasonography on expectant
mothers’ and fathers' experience of pregnancy (Sandelowski, 1994a) and
a supplementary analysis of couples’ experiences of fetal ultrasonography
a5 a type of ‘technology transfer” (Sandelowskl, 1994b).

Towards the centre of the continuum, where the primary research stops
and the secondary research starts becomes harder to discern. For example,
in one of two secondary analyses of the same data set, Kearney, et al,
119%4b) developed a ‘post hoe” analysis using the entire data set. Whereas
the purpose of the primary study was to describe the influences on and
effects of cocaine (‘crack’) addiction in women, the supplementary analysis
examined women crack smokers’ views on safer sex and contraception. As
the authors cxplain:

Although fertility and birth contrel were not among the primary

research questions during data collection, the life-story format used in

all interviews brought out from all the participants tales of sexual

relationships, pregnancies, and contraception experiences — topics that

were central to many of the women's life experiences. As the study
progressed, content related to sexuality and childbearing was granted
more attention because of its centrality in many participants” stories,

but anabysis of these topics did not begin until after the data set was
complete. (Kearmey et al., 1994h: 145)

Thus, some ‘attention” was given to this topic durdng the primary data
collection although analysis onby commenced after all the data were collected.
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Moving on to the other end of the continuum, some secondary studies
were more difficult o distinguish from thelr parent studies because they
re-used all the primary data and had similar aims to the primary research.
For example, although Jones (1997) defines her study of women's repre-
sentations of menopause as a ‘secondary analysis’, she notes that: The
overall purpose of both the original study and the secondary analysis was
to increase understanding of women's experience of menopause in order
to improve the quality of health care to this population’ (1997: 59, The
main difference in the studies, she argues, is that whereas the primary
study examined women's experiences of menopause, the secondary
analysis examined their representations of that experience. In another
example, Breckennidge (1997) re-used data from a study of the percep-
tions of clients with end-stage renal disease on decision making regarding
dialysis treatment options, The secondary study appeared to have similar
aims, focusing on the factors that influenced decisions regarding types of
dialysis treatment, using conteént analysis for this purpose. Finally, in a
secondary study of nurses’ views on elderly clients’ mobility by Rush and
Cruellet (19971, the authors focus on one of the two questions the primary
study was designed to address.

Re-analysis

This type of secondary analysis differs from the frst two types in that pre-
existing data are re-examined to see if they support the original interpre-
tations rather than o address new research gquestions or issues. Through
‘re-analysis’, previous research findings may be confimrmed and validated,
or they may be questioned and refuted.

While this type of secondary analysis is generally recognized at a theo-
retical level, only one example of such a study was found in the health and
social care literature. Pophess-Vawter et al. (1998) conducted a self-defined
secomdary analysis of data on overeating among women whio ‘weight-cycle’
which the first author had completed. As they explain, the aim of the pri-
mary study was to examine the basis of overeating episades in this group
using ‘reversal theory' whereas the purpose of the secondary analysis was:

to analyze further subjects’ interview responses Lo ensure that no
imporiant information was omitted in the primary analysis, which used
a reversal theory coding system only. The secondary analysis provided a
validity check for the primary coding results and an accuracy check for
complete interpretation. Using methodological triangulation ... two
methods of viewing the same emppirical content, two coders performed
a content analysis of the interview data wath no consideration for
reversal theory. (Popkess-Vawter et al,, 1998: 71)
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In this secondary study, alternative methods of analysis were used in a
form of methodological trlangulation to check the original analysis. This
may be compared to researchers using new statistical technigques for
analysing quantitative data sets to verify findings obtained using other
methods of analysis,

The lack of re-analyses in the health and social care literature provides
some support for the view that few studies in social science are designed
to corroborate previoos work (see Chapter 1), A wider trawl of qualitative
studies in other areas of social research revealed only a few examples of
re-analvaes conducted as part of longitudinal studies and re-studics. For
example, Walkerdine and Lucey (1989) followed up Tizard and Hughes
(1984) study of the roles of mothers and teachers in children's language
and cognitive development. They re-analysed transcripts from the origi-
nal study and also conducted further longitudinal research on the sample
of children involved. Working from a different perspective, Walkerdine
and Lucey proposed a different interpretation of the data.

In community studies and anthropology, pre-existing rescarch has been
used ln re-studies in two different ways, In one group of re-studies, the
published findings provided the baseline for the follow-up research to
assess social change. Here neither the findings nor the raw data are revis-
ited in order to verify the orginal research. Examples of these Kind of re-
studies include: the Lynds' Middletown in Transition, a re-study of their
previous Middietown (Lynd and Lynd, 1929, 1937), which was also fol-
lowed up later by Caplow ot al. (1982, 1983); Burgess' study (1981, 1983)
and re-study (1987} of Bishop MoGregor School; Earle et al’s (1976) re-
study of religion and social change in Gastonia, following on from Pope’s
i11942) study; Devine's (1990, 1992) gualitative re-study of the AffTuent
Worker series (Goldthorpe ot al, 1968a, 1968b, 196Y9); Stacey's study
(1960} and re-study of Banbury iStacey et al., 1975); and Gallaher's (1964}
Ploinville Fifteen Years Later which succeeded West's (1945) Plaimalle, USA.

This contrasts with the second group of re-studies in which the original
research is challenged by independent researchers, mainly on the basis of
their critical evaluations of the published findings (rather than the raw
data) together with their further primary research. Examples of these criti-
cal me-studics include: Freeman's (1983) Margoret Mead and Smmoa in
which he contests Mead's (19281 work and that of another ethnographer’s
re-study of her work in the 19508 (Holmes, 1957); Lewis's (1951) Life in a
Mexican Village: Teportlan Restidied in which he re-studied and re-
interpreted Redbield's (1930} onginal research; and Boelen's (1992) re-
evaluation of William Foote Whyte's (1993/[1943]) Street Comer Society,
based mainly on her follow-up interviews with informants from the same
cormmunity between 1970 and 1989, Although these re-studies did not
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involve the re-analysis of the ‘raw’ data sets, the authors did re-analyse
the published findings and also consulted with the primary researchers
about the original work.

Moreover, in response to Boelen's critique published in the same
special ssue of the fourml of Corlesporary Ebnograpdiy devoted bo Sireet
Comer Society, Whyte (1992} describes how he obtained and re-read his
own fieldnotes and correspondence with the informants in the study,
which he had deposited at the library of the Mew York State School of
Industrial and Labor Relations. Whyte used evidence from this material
in support of his original analysis (adding that the material would he
returned to the archive and hence be available for others to check for
themselves). Whyte had hoped that the other social scientists asked to
comment on Boelen's text in the same issue of the joumal would appraise
their respective interpretations and support his findings. However, to his
apparent dismay, Vidich (1992y, Richardson (1992) and Denzin (1992)
refused to be drawn into a debate over who was right and who wrong.
Indeed, Denzin ends his article by asking the question: "'Doowe want the kind
of classic sectology that Whyte produced and Boelen, In her own negative
way, endorses? (Denzin, 1992: 131). As Whyte (1997: 31) later commented,
his view is that there are ‘social and physical facts” and that Denzin's so-
called ‘deconstructivist critique’ is a sociological ‘dead-end street’. For
Whyte, then, the form of ‘repeat” analysis he conducted of his own data, and
which could in prindple be pedormed by independent analysts, allows
researchers to double-check the veracity of qualitative research findings,

On the basis of this wider literature it would therefore appear that re-
analyses of qualitative data sets and published studies are not commaon,
Those which have been conducted also vary as to whether they draw only
on published findings or revert to the raw data as well, and whether or
not they involve additional primary research. However, given the small
number of such studies, they are collapsed into one genenic ‘re-analysis’

category for the purposes of this typology.

Amplified analysis

In addition to distinguishing types of secondary analysis on the basis of
the degres of divergence betwieen the questions respectively addressed by
the secondary and primary studies, secondary studies can be further dis-
tinguished according to whether or not they re-used one or more data
sets. Thus, as we have seen, the supra analysis by Bloor and Mclntosh
(1990 involved the uwse of multple data sets. These are examples of
‘amplified analysis',
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This type of secondary analysis is generally conducted in order to
examine common and/or divergent themes across data sets. Amplified
analysis can involve the comparison of different study populations or the
pooling of data on a similar population. This definition incorporates
similar approaches previously described as ‘amplified sampling’ (Thorne,
1994, 1998), ‘aggregated analysis' (Estabrooks et al.,, 1994), and ‘pooled
case comparison’ {West and Oldfather, 1995), which all involve the sec-
ondary analysis of multiple pre-existing data sets. Amplified analysis was
the second most common type of secondary analysis identified by the
review of the health and social care literature, OF the 17 examples found,
14 made use of two data sets. All these studies were conducted by authors
who had been involved with the primary research, although additional
independent researchers also collaborated with some of the secondary
studies.

Two main groups of amplified analyses were discerned. In the first,
researchers who separately conducted independent studies later per-
formed an analysis of the two data sets to further explore common and/or
divergent issues across two study populations. For example, Yamashita
and Forsyth learned, through meeting at a conference, that they had cach
conducted studies of families” reactions to a relative’s mental iliness while
working, respectively, in Canada and the United States. This meeting led
to a secondary study in which they examined similarities and differences
in the two data sets (Yamashita and Forsyth, 1998). Using ‘aggregated
analysis’ (Estabrooks ot al,, 1994}, the authors produced a synthesis of the
findings from the two studies. In addition, Backett and Davison (1995)
published what they defined as a ‘comparative analysis' of two data sets
they had separately collected. Recognlzing that both data sets examined
people’s perceptions of health and illness in the context of everyday life,
the authors subsequently analysed the discourses of physical and social
aging and the implications for health promotion using these data sets,
Like Bloor and McIntosh's (1990) secondary study of therapeutic com-
munities, this study also shares some characteristics of supra analysis,

Other examples from this group, with more of an emphasis on
comparing différences across the data sets, include Kieschbaum and Knafl's
(1996} secondary study in which they re-used data from their respective
primary studies of family response to a child’s chronic Dlness and parental
response to a child’s life-threatening illness. In this case, a sub-set of the
data from one study and all the data from the other study were combined
in the secondary study, The selection of this sample was ‘'purposive’,
designed to reflect the different kinds of illness experiences and interac-
tions with professionals. In Angst and Deatrick’s (1996) secondary study,
the authors drew on data from their individual studies on the ways in
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which children with cystic fibrosis and their parents defined and managed
the illness, and on family decision-making patterns regarding surgery bor
adolescents with scoliosis. The mvalvement of children in decisions
about their health care was compared and contrasted across these two
groups. Thome et al. (2000) also carrded out a secondary study re-using
data from two primary research studies which the authors had separately
conducted on patients’ experiences of chronic illness. This amplified
analysis was also comparative in that the studies involved patients with
two chronic condiions and living in different countries. Similarly, in
their study of disputed diagnoses, Arksey and Sloper (1999) explored lay
perspectives and empowerment In relation to obtaining a diagnosis using
data froum their respective studies of repetitive strain injury and child-
hood cancer,

In the other group of amplificd analyses, one of the authors made use
of two or more data sets from their own eanre. An example of this
approach is provided by Bull and Kane's (1996) secondary study of gaps
in discharge planning which drew on data from two studies previously
conducted by the first author. Similarly, in a study by Ferrell et al. (1996)
the authors re-examined data from four studies conducted by the first
author and others to describe the impact of fatigue on the quality of life
of patients with cancer. In another stidy of mechanisms of non-compliance
among drug users (Fendrich et al., 1996) the authors drew on data from
two longitudinal ethnographic studies with which one of the authors
had been involved, Other examples include: a secondary study by Pickens
(1999: 233) In which the author re-used data from two of her previous
studies om mental illness to examine *the desire for normaley’ expressed
by participants in these projects; a secondary study by Cohen (1995)
who re-used data from her previous research to examine the sources,
properties, and management of uncertainty common to chronic, life-
threatening illnesses; and a secondary study by Thome (1988) who re-
used data from her previous research to examine helpful and unhelpful
communications in cancer care.

These examples of the re-use of data sets from one’s own oewnee reflect
an incremental form of research whereby individual studies, rather than
forming a disconnected series of works, instead evolve progressively, This
approach is well illustrated by a collection of secondary analyses pub-
lished by the aforementioned Thorne together with Robinson. They later
combined the data from their MA research and published two secondary
studies on health care relationships (Robinson and Thome, 1984; Thorme
and Rohinson, 1%8%a). Building on this work, the two authors subse-
quently obtained funding to do a primary study in 1989, Following on
from this body of primary and secondary analyses, they individually then
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published four amphfied/supplementary analyses of these accumulated
data sets. Thus, Thorme (19903, 1990b, 1990¢) re-used the data to exam-
ine mothers' experiences of chronic illness and the meaning of non-
compliance for those with chronic iliness, as well as completing a doctoral
thesis involving the analysis of secondary and primary sources. Robinson
(1993} drew on part of the same material to examine the nommalization
of life by chronically ill members and their families. Although this study
is not self-defined as secondary analysis, it is based on the ongoing analysis
of a theme arising from these extant data sets.

Rssorted analysis

The final varicty of secondary analysis to be distinguished was ‘assorted
analysis® which involves the use of various qualitative data and methodo-
logies. Here the analysis of pre-existing research data is combined with
primary data collection and analysis and/or the analysis of additional nat-
uralistic qualitative material. In such studies the balance of these method-
ologies may vary, with one predominating over the other(s). Like
amplified analysis, assorted analysis can be used to provide additional
comparative or collateral evidence using different sources of data,
Alternatively, it can be used for "cross-validation’ (Thorne, 1994, 1998) in
support of the analysis of other types of data.

Five examples of assorted analysis in which the secondary analysis of
qualitative data from research studies was carried out in conjunction with
primary research were identified in the health and social care literature,
In four of these studies, secondary analysis was the main methodology
employed, These included two studies by Hutchinson (1987, 19940), nei-
ther of which were defined by the author as using secondary analysis,
although they have been cited as such (Hinds et al., 1997), Both sec-
ondary studies make use of the same primary data from the author’s pre-
vious research on unprofessional behaviour amonyg  hospital-based
nurses, In the first ‘descriptive” study, the assorted/supplementary analysis
focused on nurses” self-care strategies and involved a secondary analysis
of a sub-set of the data as well as an additional 20 interviews with
nurses 1o angment the orginal data and to check initlal observations. In
the second ‘grounded theory' study, the assorted/supplementary analysis
focused on how nurses bend the rules for the sake of the patient. Agaln a
sub-set of the data was re-used and an additional 21 interviews were con-
ducted in order to ‘verify’ the initial observations. In the remaining stud-
ies, Doherty et al. (1986) re-used a sub-set of data from an initial “follow
up’ study of couples” reactions to marriage encounter weekends; interviews
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with 50 couples from the original study were also carried out and
analysed alongside the pre-existing data (open-ended responses 1o gues-
tionnaires), Finally, Thome (1990h) re-used data from multiple data sets
to explore an emergent theme - nen-compliance with professional advice
in chronic ilness — and also conducted additional interviews with infor-
mants for this purpose.

An additional study combining secondary analysis of gqualitative
rescarch data with primary research was identified in which the sec-
ondary analysis was subsidiary to the primary research. Sandelowskl and
Jomes (1996) undertook a primary study of couples’ experiences of pre-
natal diagnosis and, in particular, thelr responses to the acquisition of
foreknowledge of fetal impairment. The analysis is mainly based on pri-
mary source data, comprised of interviews with fifteen women and twelve
of their male partners. In addition, *for purposes of further comparison
and validation® (Sandelowski and Jones, 1996: 83) the authors also used
information from secondary research data on parenting medically fragile
mfants collected by another investigative team. This involved reading rel-
evant extracts from ten interviews with parents who had no foreknow-
ledge of ther babies® impairments, and four interviews with couples who
did have foreknowledge. The information from the secondary sources was
used to ‘verify our inbterpretations from the primary source data’
(Sandelowskl and Jones, 1996: §6).

Finally, four studies were identified which combined the secondary
analysis of pre-existing research data with the analysis of naturalistic
qualitative material. In two of these studies, the authors examined auto-
hiographies (Cohen, 1995; Thome, 1988). Another included the analysis
of historlcal documents (Alta and Crabtree, 2000) and another Incorpo-
rated an analysis of the obstetric literature for physicians’ perspectives on
ultrasonography, together with the wider literature on other techniques
for observing the body, such as x-rays (Sandelowski, 19946b).

Conclusion

In this chapter 1 have described the various ways in which secondary
analysis bas been used as a qualitative methodology In soclal research,
based on a review of over 60 studies. A limitation of the review was that
it focused mainly on examples of gualitative secondary studies drawn
from the health and social care literature (English language publications),
although this is an area where most of the pioneers of the methodology
wark. The identification of studies was also made difficult by the variable
ways in which the methodology of the studies was defined. It is therefore
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likely that some relevant studies were not identified by the search strategies
emploved. The classification and appraisal of some of the studies Included
in the review was also limited by the poor accounting of how they were
conducted in reports of the research. For example, in some cases, lack of
information on the primary study made it difficalt to distinguish the
respective purposes of the primary and secondary research.

Drespite these limitations, the review provided a clearer picture of the
ways in which pre-existing qualitative data have been used in social
research. In particular, it has shown that the secondary analysis of this
material has been mainly pioneered in North America since the 1990s, 50
far, the methodology has been used to investigate new and additional
research questions rather than to verify the findings of previous studies;
it has involved the use of single, multiple and mixed qualitative data sets;
and it has been conducted mainly using researchers’ own, previously col-
fected data and through informal data sharing rather than using archived
data sets, In addition, examples of five different types of qualitative secondary
analysis have been discerned. The most common type was supplementary
analysis, followed by amplified analysis, supra analysis and assorted analysis,
Re-analysis was found to be rare in the health and social care literature
and in other areas of social research.

These findings would seem to confirm that, compared to the secondary
analysis of quantitative data, the methodology is less established in rela-
tion to qualitative data sets. They also indicate that the nature of qualita-
tive secondary analysis is somewhat different to its quantitative counterpart
in terms of the purpose it serves, the sources of secondary data drawn
upon, and the various forms that it takes.* These apparent variations in
the nature of qualitative and quantitative secondary analysis, as well as in
the different types of qualitative secondary analysis, raise a number of
epistemological, ethical and methodological issues which will be examined
in subsequent chapbers.

1. While the review focuses mainly on the Intemational health and soclal care
Hteeature published in English, some examples of secondary studies published in
other areas of social research are occasionally referred to for illustrative purposes.

2. References to these studies are provided in the subsequent sections of the pre-
sent chapter where different varieties of secondary analysls and examples of these
types of studies are described.

1, Two studies were based entirely on archived oral history interviews, These
were included although, as we saw in Chapter 1, this tvpe of data are vatiously
defined as ‘naturalistic’ or ‘non-natiralistic’ in social research and the emphasis of
this book is mainly on the re-use of the latter types of qualitative data.
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4. Furthermore, almaost all of the secondary studies were designed to investigate
further substantive issues, apart from two studies which re-used gualitative data
for illustrative purposes tn what T will refer 1o as ‘demonstration’ projects.

5. I have previously referred to ‘assorted analysis’ as ‘complementary analysis’
but now prefer the fonmers term (Heaton, 2000).

6, An equivalent approach was previously highlighted thut unnamedy by
Heaton (1998).

7. Other examples of this type of secondary analysis in which part of the origi-
nal data set is re-used were identfied (see Cohen, 1995; Doherty et al, 1986;
Gregory and Longman, 1992 Huichinson, 1987, 199¢; Rivard et al., 1999
Sandelowski, 1994b; Tishelman and Sachs, 1998),

B Howewver, comparisons are limited by the lack of up to date evidence on how
quantitative data sets have actually been re-used in secondary research. In parti-
cular, while records of usage of some archived data sets are available (see Boddy,
2001, there have been no surveys of practice In quantitative secondary analysis
since Hyman's (1972) work on the re-use of survey data. Thus, it Is nol known Lo
what extenl quantitative data are used for purposes of new research or for pur-
pises of verthcation, nor what sources of data and types of secondary analysis are
proderred.
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The extension of secondary analysis to qualitative data raises a number of
issues about the compatibility of the methodology with the epistemologi-
cal foundations of qualitative research. In this chapter following an
overview of the main charactenstics of qualitative research | examine
three key issues that lie at the heart of the debate over whether qualita-
tive data can be re-used in the same ways as quantitative data. These are:
first, the problem of data ‘fit’ — whether or not pre-existing qualitative
research data can be legitimately used for purposes other than those for
which they were originally collected; second, the problem of not having
‘been there” - how the relatively distant relationship of the secondary
analyst to the data affects his or her interpretation of the material; and
third, the problem of verification - whether or not qualitative data can be
re-used for the purposes of confirming, refuting or revising a previous
analysis of the same data set. In each case [ outline the nature of the prob-
lem and, drawing on ideas and evidence from existing work, examine
how it has been addressed in theory and in practice.

The nature of gualitative research

Cualitative research is a broad church. It encompasses many traditions
of social Inquiry dating from the nineteenth century (see Bogdan
and Biklen, 1992; Denmn and Lincoln, 20005 Jupp and Norris, 1993;



Murphy et al,, 1998), These traditions include different ‘schools’ (such as
the Chicago school), theoretical perspectives (such as phenonemology,
symbolic interactionisim, naturalism), research protocols (such as grounded
theory, framework analysis), methods of data analysis (such as narrative,
discourse, content analysis), and types of qualitative data studied (natural-
istic and non-naturalistic). While qualitative inguiry does take many forms,
there are a number of characteristics which are common to much of this
research (Bogdan and Biklen, 1992; Bryman, 1988; Hammersley, 1997h;
Murphy et al., 1998). Bryman (1988 highlights six key features:

+ the emphasis on “seeing through the eyes of” the people being studied;
the description of the social setting being investigated;

+ the examination of social behaviour and events in their historical and social
context;

« the examination of the process by which sodial fife is accomplished (rather
than the end-products or outcomes of interaction);

« the adoption of a flexible and unstructured appreach to social inguiry,
allowing researchers to modily and adapt their approach as need be in the
course of the research;

¢ the reliance on theories and concepts that have been derived from the
data (rather than defined in advance).

While these characteristics generally distinguish qualitative from gquanti-
tative research, In practice, there are variations across the different tradi-
tions of qualitative inguiry, some of which have features in common with
quantitative research (Bryman, 1988),

Although qualitative and gquantitative research are generally regarded as
distinct modes of inguiry in social research, there are different views on the
relationship between, and compatibility of, these approaches. Bryman
(1988) distinguishes two broad ‘epistemological” and ‘techmical’ perspec-
tives which are similar to the ‘paradigm’ and ‘methodological eclecticism’
positions outlined by Hammersley (1997h). In the first, ‘epistemological’ or
‘paradigm’ position, quantitative and qualitative research are viewed as sepa-
rate strategics that are based on imcommensurable philosophical assump-
tions about the nature of reality and the nature of knowledge, Thus,
quantitative research is generally associated with positivist and realist epis-
temologies, upon which the natural sciences are also based. These assume
that the soclal world, like the natural world, has an independent existence
which can be observed through scentific methods (although positivists
and realists differ as to the extent to which these observations are treated as
a reflection of reality or an approximation of it). In contrast, qualitative
research is associated with different intellectual positions, such as ‘pheno-
menology', ‘symbolle Interactionism’ and ‘naturalism*® (Bryman, 1988).
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Table 4.1

Axioms of positivist and naturalistic inquiry

Axloms about

Positivist paradigm

Maturalist paradigm

The nature of rnllil)'

The relationship of the
knower to the known

The possibiity of
generalization

Thee peass iblity of
causal linkages

The role of values

Reality b sngle, tangible,
and fragmentable

Knower and known e
mdependent, a dualism

Time- and contest-free
generalizations {nomothetic
statermenl) are Pus:.lhlu

There are real causes,
termpaorally precedent
o or simuhtaneous with
their effects

Inguiry is value-free

Realibies are multiple,
constructed, and holistic

Knower and known ane
mnteractive, inseparable

Only time- and contest-
bound working hypotheses
l:'ldiu-graphit. ilabermeenti )
are possible

All entities are in a state of
mirtual simudtaneous shaping,
50 that it is impossible to
distinguish cawes from effects

Ingpuiry ks value-bownd

Source: Reprinted from Lincoln and Guba (1985: 37) with permassion of Sage Pubdications

These pssume that there is no single reality but multiple realities which are
contingent on intersubjective understanding. Qualitative methods are used
to describe and examine the nature of subjects’ perceptions of the world
and how thelr views are constructed, rather than to establish whether or
not the views are a true reflection of reality. Accordingly, the science of
qualitative research essentially involves demonstrating fidelity to subjects’
perspectives rather than correspondence with an underlving ‘reality’. The
differences in these epistemological positions are nicely illustrated by the
example of ‘naturalistic inguiry' which was developed by Lincoln and Guba
as an alternative to the positivistic paradigm (see Table 4.1).

By contrast, in the second, ‘technical’ or ‘methodological eclecticism’,
position, gqualitative and quantitative research are viewed as complemen-
tary rather than opposing research strategies, According to this view,
these approaches have different strengths and weaknesses and are there-
fore swited to the investigation of different kinds of research questions,
The decision as to which strategy to use depends on the nature of the
question rather than adherence to one epistemology or another, Indeed,
qualitative and quantitative methods may even be used in combination
in single studies if this s adjudged to be an appropriate means of
researching a given problem. Thus, in this position, emphasis is placed on
the practical rather than the philosophical aspects of social inguiry.

56



Epistemalogical |ssues

Both Bryman (1988) and Hammersley (1997h) observe that there are
problems with these two positions. For example, the ‘epistemological” or
‘paradigm’ wview may be criticized for exaggerating the differences
between qualitative and quantitative inguiry, and for failing to reflect the
diversity of research within each tradition. As studies of the history and
practice of social research have shown different gualitative research
traditions have been influenced by varous epistemological positions,
including positivism (see Denzin and Lincoln, 20000 and realism (sec
Miller, 2000}, Some leading exponents of qualitative research methods
have also defined themscelves as ‘realists’ (Miles and Huberman, 1994 or
have been lambasted for their ‘positivist” disposition (Whyte, 19%3:
appendix A; 1997} In addition, although the ‘technical’ or ‘methodo-
logical eclecticism’ position recognizes the value of combining qualitative
and quantitative methods, Hammersley (1997h) suggests that there are
nevertheless dangers in ‘rapprochement’, such as losing some of the dis-
tinctive features of gqualitative research, and failing 1o give consideration
to important theoretical issucs through being overly pragmatic,
Hammersley also argues that this position still views gqualitative and
quantitative research as essentially distinct rather than unified strategies
for studying the social world., He suggests that a third, more integrated
view of qualitative and quantitative résearch, may be a better alternative
to the ‘paradigm’ and ‘methodological eclecticism’ positions.

Bryman (1988) suggests that, in practice, researchers tend to ‘oscillate’
between these views in their work, As | show below, this is certainly the
case In the debate over qualitative secondary analysis. Collectively, expo-
nents and proponents of the methodology tend to exemplify the “techni-
cal’ or ‘methodological eclecticlsm’ position, while sceptics lean toward
the altemative ‘epistemological’ or “paradigm’ position, querying the
more fundamental aspects of the process of re-using qualitative data.
Thewr respective views are described in the following, more detailed,
examination of the problems of data ‘fit’, not having ‘being there® and
verification.

The problem of data *fit"

In secondary research, the problem of data ‘rit" arises because it Involves,
by definition, the use of data that were originally collected for other pri-
mary purposes, or for omnibus secondary research purposes. Thus, in
both quantitative and qualitative secondary analysis, issues such as the
compaosition of the sample and the extent of vital missing data may limit
the potential for re-using the data for secondary purposes. However, the
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problem of data fit is compounded i qualitative secondary analysis
because of the flexible nature of qualitative research and the character of
associated data sets.

Unlike quantitative data sets which generally contain highly structured
information on a fixed range ol topics, qualitative research tends to pro-
duce data sets that are relatively unstructured, rich and diversified. For
example, the analysis of qualitative data often begins during Heldwork
and informs the remaining data collection. This process of ‘sequential®
analyses (Miles and Huberman, 1994} allows researchers to leave open the
analytical focus of the research and refine it as they proceed, Researchers
can then determine which toplcs to Investigate in depth, and how much
information to collect, based on their growing knowledge of the field.
Similarly, in exploratory studies, open and semi-structured interviews are
often used in order to give informants the opportunity to highlight topics
related to the inguiry, rather than have these entirely pre-defined by the
researchers. Probes may also be used at the researchers’ discretion to
explore some topics in depth, depending on the informants’ responses,
and their characteristics and drcumstances, Thus, the depth and unifor-
mity of coverage of topics can be variable in gqualitative research, depend-
ing on how the focus of the primary research was defined and which
methods were used to collect the data.

It has been suggested that the extent of data ‘fit' In qualitative sec-
ondary analysis will depend on three considerations (Hinds et al., 1997;
Thome, 1994). One is the extent of missing data, which may be related
to the type of deslgn which produced the data set. For example, in
grounded theory, where data collection is an iterative process, shaped by
an emerging analytical framework based on ongoing analysis of the data
(Glaser and Strauss, 1967) it is likely that some topics will be covered in
maore depth than others (Hinds et al., 1997). Conversely, one might add
that studies based on the ‘framework” approach, where data collection s
designed to address a particular set of pre-defined aims and objectives
(Ritchie and Spencer, 1995) is likely to result in a more even coverage of
topics.” A second consideration is the degree of convergence between the
questions posed by the secondary and original research respectively. That
is, the greater the divergence in the aims of the primary and sccondary
studies, the more likely it is that the data set will not in itself be sufficient
for the latter investigation (Hinds et al., 1997). Finally, the fit between the
data and the secondary research question may also depend on the meth-
ods used to produce the data. For example, comparative secondary studies
may only be possible where data sets are comprised of similar types of
qualitative data that can be subject to the same methods of analvsis
(Thome, 1994),
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In the studies reviewed the *fit’ between the data and the research question
appears to have been accomplished by the following means. First, in
several cases, the studies were designed to address questions that
researchers had endogenously derived from their previous analysis of the
data set and hence were already grounded in the material. However, as we
saw in Chapter 3, some of the questions examined in the secondary studies
were more closely related to those of the aims of the original primary
waork than others, In theory, the issue of data fit is more likely to limit the
scope for supra analysis, where the alms of the primary and secondary
rescarch are particularly divergent, Conversely, it is less likely to be an
issue in supplementary analysls, where the focus of the secondary inquiry
is on matters which are, by definition, closer to those investigated in the
original work, although the extent and depth of coverage of the relevant
topic(s) may be variable. In addition, as we saw in the last chapter, there
may be a reverse issue of too close a fit in supplementary analysis, partic-
ularly where the same researcher who conducted the original research s
re-using the entire data set to explore a research question which is closely
related to the primary research. In these cases, the boundaries of secondary
analysis and primary rescarch may be difficult to distinguish.

Second, the review provided evidence that, far from treating qualitative
data as ‘given’, researchers had frequently re-shaped it to fit the purposes
of the secondary study. For example, they often re-used part of the data
set rather than all of it. The selection of these data is perhaps best
described as a form of ‘sorting’ rather than ‘sampling’, the latter term
being reserved for the description of strategies for collecting data in the
first place. Thus, sorting was used to segregate sub-samples of the study
population, shifting the focus of the secondary analysis to a particular
group of informants (see Fendrich et al, 1996; Keammey et al, 1994a;
McLaughlin and Ritchie, 1994) and to selectively limit the analysis to cer-
tain topics or themes {(see Ferrell et al, 1996; Gallo and Knafl, 199%§;
Gregory and Longman, 1992; Jairath, 199% Jenny and Logan, 1996).
While sorting is not necessarily particular to secondary research, never-
theless it is a technigue which secondary researchers often used to mani-
spulate and shape the data setis) so that it fitted the purpose of their
analysis (see also Chapter 6).

Third, in addition to sorting the data, other researchers had augmented
the secondary data set with additional primary or naturalistic data, as in
the examples of assorted analysis described in Chapter 3. This practice is
exemplified by the work of Hutchinson (1987, 1990) who conducted two
secondary studies using a data set from her primary research on unpro-
fessional behaviour among hospital-based nurses. In each of these stud-
ies, additional interviews were carried out with, respectively, a
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comvenience sample of 20 nurses and a purposive sample of 21 nurses, for
the purposes of investigating nurses' self-care strategles and thelr rule-
bending behaviours in more depth,

It would appear then that researchers have dealt with the prablem of
data fit in practice by explodng questions that were derived from their
previous analysis of the same data set, and by re-shaping data sets so that
they matched the aims of their secondary work rather than carrying out
another primary research study. Indeed, secondary analysis appears to
have been utilized as an extension of primary research, rather than as an
alternative to it. Researchers' use of pre-existing research data to follow up
Issues that emerged from thelr primary work arguably epitomizes the flexi-
ble nature of qualitative inquiry and the pragmatic approach of many
exponents and proponents of qualitative secondary analysis,

The problem of not having ‘been there®

In addition to being flexible, qualitative research is characterized by an
emphasis on ‘secing through the eyes of the people being studied, and
on describing and examining the process of everyday life in its historical
and social context (Bryman, 1988). To these ends, qualitative researchers
typically engage in “intense and/or prolonged contact’ with a ‘fleld’ or
‘life situation’ in order to capture data on subjects’ perceptions “from
the inside’ (Miles and Huberman, 1994: 6). They also endeavour to stay
close to the data by, for example, transcribing their own interviews and
immersing themselves in data analysis. This is complemented by drawing
on their related research experiences with similar groups, having comtact
with other members of the same population on study advisory groups
and other forums, and by steeping themselves in the relevant literature,
As Ihale et al, observe, this approach is different to quantitative research
in that:

the [qualitative] researcher becomes the research instrument, with all the
‘results’ being filtered through her perception and understanding of the
social situation in which she is working, The data produced by this
means is not onky highly dependent upon the researcher but cannot be
distanced from her in the way that survey data can, (1988: 15)

Because of this character of qualitative research, they suggest that it is
questionable:

whether it is possible for another researcher to use an interview
transcript to reconstriect an in-depth interview without first-hand
knowledge of the context of the interview, or whether another
researcher can re-analyze the field-notes of an unknown colleague.
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Research of this kind sets out to capture an understanding of a process
through a methodology that immerses the researcher in the chosen
topic. In these circumstances, it seems unlikely that the re-analysis of
either interview transcripts or field-notes by an outsider could give
mgnre 1_:1.1;1 4 partial understanding of the research issues. (Dale et al,
1968: 15

This problem of not having ‘been there' has been identified as a key
concern among qualltative researchers in a survey by Qualidata (Cortl,
1999, 2000; Thompson, Z000a). While it has generally been discussed in
the context of re-using other researchers” data (see Cortl, 1999, 2000;
Corti and Thompson, 1998; Fielding and Felding, 2006; Hammersley,
1997a; Hinds et al., 1997; Thompson, 2000a; Thome, 1994), as 1 show below,
similar issues apply to the re-use of researchers’ own data sets.

Re-using ather researchers’ data

Very few of the secondary studies in the review were based entirely on the
re-use of other researchers” data. In those that were, no particular com-
ments were made on the choice and experience of using this source of
data, with one major exception. This was a study by Weaver and Atkinson
11994} who re-used Roth's fieldnotes from his work on social relations in
tuberculosis sanitaria which he had made available to Atkinson. The data
were re-used for the purposes of developing and illustrating a book on
micro-computing strategies in qualitative research rather than for a ‘com-
prehensive’ analvsis of a particular question (Weaver and Atkinson, 1994: 3.
They opted to use this data, rather than any of their own, becaunse:

we believed that it would be of considerable benefit to distance
ourselves from the data and the outcome of the analysis. Approaching
the dala "cold’ was likely to free us to look dispassionately at the
processes of data searching and analysis rather than at specific outputs.
(Weaver and Atkinson, 1994: 2)

This was confirmed by their experience, the use of this source of data
enabling them to ‘concentrate on the micro-computing strategies them-
selves, and to subordinate the substantive issues’ (Weaver and Atkinson,
1994: 3). However, they also note that while their use of ‘cold’ data for
this purpose was ‘liberating’, their *distance’ from the data was also a limi-
tation in some reéspects. As they explain (and I quote at length because it
illustrates the issues so well):

When one reads fieldnotes or transcripts, tacit kn:mrim?e is inevitably
brought to bear. In most ethnographic projects the analyst draws on his
or her personal experience of ‘the field’. Reading and re-reading the
fieldnotes is an active, interpretive process. One reads knowledge and
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expenience into the notes and the other data. In the course of this
project, on the other hand, we were relying on ‘the data’ alone, which
a5 a consequence often felt 'empty’ or "thin'. Because we were working
in this way, we were not able to evaluate and exemplify the procedures
whereby data may be coded and analysed concurrently with flieldwork.
Since we were not collecting the data, we were obviously not able to
develop a fully ‘grounded’ approach whereby our emerging categories
and theories could inform further data collection, In the course of real
research projects, the close linkage between data analysis and fieldwork
is impaortant; here we cannol address that issue explicitly. (Weaver and
Atkinson, 1994: 3-4)"

More generally, some of the difficulties of re-using other rescarchers’ data
have been touched on in Sanjek’s (19%0a) fascinating book on the use of
ficldnotes in social research. In it anthropologists and ethnographers
describe the difficulties of completing the work of colleagues who have
died based on their Geldnotes, As Oftenberg (1990) explains, anthropo-
logists record their observations of a culture using fieldnotes which may
have been reconstructed from contemporanecus “scratch notes” made in
the field. In addition to these records there are what Ottenberg calls
‘headnotes’ - memories of the fleld research, some of which may also be
written down in research diaries. This tacit knowledge also informs the
researcher’s analysis. According to Otenberg:

headnoles are always mone important than the writtén notes, Only
after the author is dead do written notes become primary, for then the
headnotes are gone. Headnotes are the drving force, albeit subject to
correction by Tﬁe fieldnotes. The written notes have a sacred quality
that is also an illusion. The process of emploving fieldnotes should
make them an adjunct to the more primary headnotes, which lead the
written form, even though for living anwopurui];isl:.. wiiting up
headnotes without written notes — as when the latter are lost — presents
immense difficulties. Only a few have attempted it. For most of us,
both are required. (Ottenberg, 1990: 147)

The importance of ‘headnotes” 15 evident in Sanjek's (1990b) account of
how Barth found it frustrating trving to complete Pebrson’s work on the
Marri Baluch nomads of Pakistan on the basis of extensive fieldnotes and
letters following the latter's death in 1955, Barth was only able to do this
after he collected additional primary data he needed in order to complete
the analysis.

However, as Ottenberg (1990; 156) points out, there has been an
eplstemologleal shift in ethnography from positivism to humanism and
in the related treatment of Heldnotes as 'scientific data’ and *interpretive
texts’. According to the latter perspective, the interpretation of data is
bound to vary from analvst to analyst, and when re-visited by a researcher
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in the light of his or her changed biographical circumstances. Or as Bond
more eloquently puts it

fialdnotes simulate and are part of human experiences. The notes are
thus living, mutable texts; they are a form of discourse whose content
is subject to constant re-creation, renewal, and interpretation. The
immutable documents and the mutable experiences stand in dialectical
relationship, denying the possibility of a single reality or interpretation,
{1990: 274)

Viewed in this way, the use of other researchers’ data presents similar
interpretive challenges to those faced by researchers re-using their own
data, or researchers who carry out primary qualitative research in teams,
sharing data as part of this process (Heaton, 1998)." Tn cach case, the
respective contexts of data collection and (rejanalysis have to be taken
into account.

In response to the general issue of how researchers can make sense of
material collected by other researchers, proponents of qualitative sec-
ondary analysis have suggested wayvs in which primary and secondary
researchers can bridge the gap in their relationship to the data. In parti-
cular, it has been suggested that, when depositing their data set with an
archive, primary researchers should supply relevant study documentation
and contextual information to faclitate secondary analysis of the matenal
{Cortd and Thompson, 1998; Fink, 2000). This ‘meta-data’ includes field-
notes, research diaries, notes and correspondence relating to the conduct
of the primary research. It has also been suggested that, where possible,
secondary analysts could contact the primary researchers who collected
the data to discuss the original work and become sensitized to the con-
text of the primary study (Hinds et al.,, 1997; Szabo and Strang, 1997).°
While it was not clear to what extent analysts had drawn on any meta-
documentation in the studies reviewed, It was reported that primary
researchers were consulted in some of the projects (Clarke-Steffen, 1998;
Fielding and Flelding, 2000; 5zabo and Strang, 1997, 1999),

Re-using anto-data

The fact that the vast majority of the studies reviewed were based on data
derived from primary studies that the analysts had themselves been
involved in may indicate that this is perceived to be less difficult and
problematic compared to the practice of re-using other researchers' data.®
The advantages of re-using auto-data were made very explicit by West and
Oldfather (1995) in their outline of a type of qualitative secondary analysis
called “pooled case comparison’. They argue that:

63



Rewerking Gualitative Data

An important difference between the use of a data bank and our
method [pocled case comparison] is that in analysing their own data,
researchers have the advantage of deeper knowledge of the contexts
from which the data were derived. In the studies indluded in our
pooled case comparison, we were participant observers. Thus, as we
conducted the analysis, we brought to the process a level of
background knowledge unavailable to those working from a bank of
others’ data. Reading a research report, or even examining raw data, is
not the same as being present in a research context... Direct
engagement in interpretive research brings about a different guality of
knowing. This ‘participatory knowing' cannol be achieved through the
eyes of even the most interested researcher who was not bodily present
in the research setting, (West and Oldfather, 1995: 456)

While the re-use of one's own data appears to confer the advantage of
being close to the data, this cannot be taken tor granted. As [ have previ-
ously suggested (Heaton, 1998), where primary research is carried out by
a team of researchers (rather than a solitary researcher) individual members
of the team may have varied invalvernent in the research design, field-
work, data processing and analysls and hence differential knowledge of
the resulting data set. Accordingly, the fact that the analyst was involved
in the primary research does not in itself mean that he or she is any
better placed to perform a secondary analysis than an independent
researcher. Indeed, primary researchers working in teams arguably face
sunilar issues of interpretation to secondary analysts in terms of having
to make sense of data that were collected by other team members
(Heaton, 1998). This issue also applies o teams of secondary analysis
whao, as in pooled case comparison, combine their data from studies that
were Independently carried out.

Some researchers’ experiences also suggest that, even where individual
researchers re-use only thelr own data, there are related Issues about them
not having ‘been there’ — for a while. For example, in re-reading his own
fieldnotes, Atkinsom (1992) found that these were ‘evocative’ and trig-
gered mernories of the field, some of which were stronger than others. He
observes that:

After the passage of time, the notes are alien in some respects, One
comes to them ‘cold’. Reading them is, however, different from the
reported experience of working with someone else's field data
(Lutkehaus, 19%0) — for they can still evoke a lived experience.

{Atkinson, 1992: 460)

Mauthner et al. (1998} also discuss how their analysis of data which they
collected some time ago was affected by their waning memory of the
fieldwork and by changes in their social status which shaped their inter-
pretation of the data. They express concern that secondary data might be
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wsed by empiricist qualitative researchers who do not give due consideration
to the wavs In which knowledge about the world Is context-bound. For
these reasons, they caution against crude or naive realist forms of sec-
ondary analysis in which the data are treated as given and the contingent
nature of secondary analysis is ignored. They also imply that qualitative
data collection and analysis are best conducted as contiguous processes,
at the height of a researcher’s involvement with the research.

In sum, it would seem that the problem of not having ‘been there' is
complex and exposes some of the eplsternological tensions in qualitative
rescarch, On the one hand, there s a view among more sceptical
researchers, such as Mauthner et al. (1998}, that qualitative data are best
analysed by the researcher(s) who were involved in collecting them, at or
close to the time that they were collected. According to this view, which
is consistent with the ‘epistemological” or ‘paradigm’ position outlined
above, no amount of meta-documentation or consultation with primary
researchers could ever compensate for not having ‘been there'. On the
other hand, there 15 a another view, held by proponents of gualitative sec-
ondary analysis, that having recourse to meta-data and to primary
rescarchers can help independent researchers to interpret data that they
did not collect, or which they collected sometime ago. This perspective,
which is closer to the alternative ‘techmical” and ‘epistemological eclecti-
cism’ view of qualitative research, is exemplified by Fielding and Fielding
whao justified their secondary analysis of an independent data set on the
grounds that:

Researchers are used to tracing the mediating effects of reflexivity in
primary data analysis and we believed that the recovery of contextual
features in secondary data analysis is a practical rather than an
epistemological matter. (2000: 679)

Thus, for these researchers and archivists, the analysis of one's own and
other researchers’ data, and the quality of the data as a secondary
resource, raises different interpretive and technical challenges, but does
not preclude the possibility of secondary as well as primary analvsis of
qualitative data sets.

The problem of verification

While it 1s generally accepted that findings of quantitative research can
be wverified through the re-analysis of data sets by independent
researchers, in qualitative research there are radically different views on
this issue. Some traditions of qualitative inguiry, such as conversation
analysis, were founded on the positivistic principles of the natural sciences
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and, as | show below, this is reflected in the ways in which raw data are
treated In their work, Other traditions, such as naturalistic inguiry
(Lincoln and Guba, 1985), were developed as an alternative to positivism
and have different concepts and strategies for establishing the “trustworthi-
ress” of studies — including “triangulation’, ‘negative case analysis’, 'member
checks’, ‘audit trails” and ‘referential adeguacy’ - some of which have
been adopted more widely in qualitative research. The concepts of the
‘audit trail’ and ‘referential adequacy’ are of parficular interest here
because they both involve the retention of raw data In order that other
researchers can independently check the authenticity of the work.” These
virlous approaches to external verification, and the extent to which they
featured in the secondary studies reviewed, are examined in more detail

below,

Publication of ‘raw’ data

In reports of quantitative research, aggregate data are usually presented in
tables or appeéndices with the text. As we saw in Chapter 2, there have
been periodic calls for researchers and editors to publish more raw statis-
tical data with research reports In order to facilitate the independent
scrutiny of the work. In qualitative research, however, there are different
conventions for rendering and representing textual and graphic data in
final reports.

For example, language is commonly used as data in qualitative research
(Miles and Huberman, 1994, In interviews and focus groups, the words
of informants are often recorded on audio tape and transcribed for pur-
poses of analvsis, These recordings may be fully transcribed ‘verbatim® or
selectively transcribed (when, for example, the themeis) to be analysed
are confined to sections of the tapes). The resulting transcripts may also
be accompanied by the researcher's commentary on the circumstances of
the interview and any relevant observatons and off-tape discussions.
Alternatively, interviews and observational wock may be recorded manu-
ally. These notes may include occasional quotes and paraphrased remarks
as well as descriptions of the encounter and social setting of the interac-
tion.® Once rendered into textual form, the data are then subject to analy-
sis, Increasingly, the textual data are input onto a computer and analysed
using programmes such as Atlas Ti and NVivo which were developed to
assist with the analysis of this type of data. Where researchers have data
in different formats, they may develop their analyses based on listening
to or watching the tapes, as well as reading the transcripts and/or e-transcripts,
or they may prefer to work mainly with one of these formats. Their
published analyses also vary in terms of how they present these data in
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reports of their work. In most reports, guotations are selectively used to
ilustrate the analysis and often only represent a small portion of the
ovierall data upon which the analysis was based. Quotations may also be
edited to make them read more smoothly and to disguise the informant’s
identity.

In some forms of gualitative research, however, a very different
approach is adopted. In conversation analysis, for example, audio or
video recordings of naturally occurring interaction are rendered using
specilal transcription systems and symbols. These data form the sole basls
of the analysis and no other contextual information is provided, the focus
being on the underlying rules of soclal interaction. Published analyses are
usually accompanied by extracts of the transcribed data, upon which the
analysis is usually founded {rather than the tapes — but see below). The
assumption underlying this convention is that the analyst's observations
can be checked against the data. This was seen by Sacks (who pioneered
the methodology) as a strength of conversation analysis, compared Lo
other forms of quahitative inguiry of the time:

The difference between [ethnography] and what I'm trying te do is, I'm
trying to develop a sociology where the reader has as muc

information as the author, and can reproduce the analysis. IF you ever
read a biological paper it will say, for example, ‘| used such-and-such
which | bought at Joe's drugstore’, And they tell you just what they do,
and you can pick it up and see whether it holds. You can re-do the
observations, Here, I'm showing my materials and others can anafyze
them as well, and it's much more concrete than the Chicago stuff
tended Lo be. (Sacks, 1992: vol. 1: 27. Quoted in Hutchby and Woolfitt,
1998: 26)

Although comversation analysts still generally publish extracts of tran-
scripts alongside their analyses, as Ashmore and Reed (20000 have shown,
there are difforent views within conversation analysis as to whether
analyses can be based on transcripts alone or whether the tapes also need
to be referred to. Thus, some believe that transcripts effectively capture
the data while others believe that they are too crude a device for analyti-
cal purposes. The implication of this debate is that in order to verify an
analysis, access to the tapes as well as to the transcribed data may be
required.

Lapadat {2000} has argued that variations in the use of transcripts in
qualitative research reflect differences in the epistemological assumptions
about the nature of this data, Thus, in early linguistics, the transcript was
assumed to be a ‘one-to-one match with the spoken words’ and the ‘sum
of the observable event” (Lapadat, 2000: 207). From this positivistic per-
spective, it is assumed that language can be captured and observed
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through the transparent medium of the transcript, This also means that
transcripts can be used by other researchers o check the veracity of the
analysis, as is illustrated by the work of conversation analysts. However,
in other forms of qualitative research, transcripts are regarded as a re-
presentation of the interaction, re-creating the intersction referred to. From
this interpretivist standpoint, transcripts shape and construct the inter-
action they depict and cannot be used unproblematically in social research.

Although conversation analysts do generally include relevant extracts of
the ‘raw’ data In their publications, none of the studies reviewed Involved
the re-use of this source of data for the purposes of confirming, refuting or
revising the fndings of previous research.” Nor did any of the other sec-
ondary studies reviewed involve the re-use of qualitative data contained in
publications for the purposes of verification, although as noted in Chapter 4,
some classic re-studies have mvolved the review of evidence in reports
irather than the ‘raw’ data itself). Some researchers also drew on published
‘naturalistic’ data such as autobiographies and other documentary material
tor the purposes of confirming their secondary analysis of non-naturalistic
research data (Cohen, 1995; Thorme, 1988; Thorne et al, 1999), and a research
publication was used as secondary data in one study exploring images of
death and attitudes towards dying (Pascalev, 1996).

Awdit trails

The ‘andit trail’ was proposed by Guba (1981) as a way of allowing exter-
nal auditors to check the ‘dependability’ and ‘confirmability’ of natural-
istic ingquiry and has been described as possibly the ‘single most
important trustworthiness technigue available to the naturalist’ (Lincoln
and Guba, 1985: 283}, Based on the fiscal audit model, an audit trail is
basicaily a record of the research process which primary researchers keep
in order to allow auditors to check that the records reflect the work under-
taken (dependability) and that the findings of the research are supported
by the data (confirmability).

Drawing on the principles and procedures of the audit trail outlined by
Halperm (1983), Lincoln and Guba (1985) state that the audit trail
includes all documents relating to the study (such as the research proto-
col, study correspondence, research tools, and methodological notesy as
well as the raw data and associated analyses. Following Halpemn, they
divide the audit procedure itself into five stages. In the ‘preentry’ stage a
potential auditor is identified and an agreement formed as to the require-
ments of the audit inguiry. In the second stage, the auditor reviews the
records al a time agreed with the primary researcher. At this stage, revi-
sions to the audit trall may be made if the study is still ongoing or the
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auditor may decline to continue if hisfher conditions have not been met.
In the third stage, the parties agree a binding contract to proceed with the
audit. They also agree the form that this will take and their respective
contributions to it. The fourth phase is concerned with assessing the con-
firmability and dependability of the inquiry. In the fifth and final stage,
the auditor prepares a report or ‘letter of attestation’ outlining the find-
ings of the audit. According to Lincoln and Guba, these steps can all be
completed in a week to ten days.

Hammersley {19973} has identified a number of problems with the
audit model, One is that it implies that qualitative research findings can
be wvalidated by keeping an audit wrail. Although Lincoln and Guba
recognize that there is no ‘unassailable” truth, at the same time they seem
to promaote the audit trail as a method which qualitative researchers can use
to persuade others of the ‘trustworthiness' of their work. In other words,
there is an implicit commitment to some kind of hierarchy of knowledge
whereby some accounts are better — or more trustworthy — than others.
Another problem is that the audit trail can never completely reproduce the
research process and render it transparent o others." As Hammersley
points out, the concept of the audit trail rests on a fallacious assumption
that sodial research is carried out in a neat and rational fashion when in fact
it is a messy and contingent process which is not easily recorded.

Despite further explication of the audit trail (Schwandt and Halpem,
1958), and Lincoln and Guba's (1985: 379) expression of hope that auditors
might one day come to be listed in the Yellow Pages, the external auditing
of qualitative research 15 not de¢ riguenr in contemporary qualitative
research.!! Although audit trails were kept in some of the secondary studies
reviewed (Logan and Jenny, 1990; Szabo and Strang, 1997, 199%; Thorne
et al., 1999), it is not clear if these actually culminated in an external audit
or were just used for internal quality assurance purposes. However, the issue
of verification and, more generally, the quality and accountabality of qual-
itative research has received increasing attention in the literature (see
Marshall and Rossman, 1999; Seale, 1999, For example, one of the features
of the ‘framework’ approach often used in socal policy research is that ‘the
analytic process, and the interpretations derived froan i, can be viewed and
judged by people other than the primary analyst’ (Ritchic and Spencer,
1995: 176). The ways in which secondary analysts have accounted for the
conduct and quality of their work will be examined further in Chapter 6.

Referential adequacy

Like the audit trail, the concept of ‘referential adequacy’ was also adopted
by Lincoln and Guba (1%85) as a way of establishing the trustworthiness
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of naturalistic inguiry. Drawing on Eisner's (1973) work, they argue that
primary researchers could usefully retain a portion of thelr raw data and
archive it to allow the researchers and other ‘critics” to acoess it later for
the purposes of testing analyses of the material. They claim that:

Aside from the obvious value of such matenals for demonstrating that
different analysts can reach similar conclusions given whatever data
categories have emerged - a matter of reliability - they can also be
used to test the validity of the conclusions, Sceptics not associated with
the inquiry can use such materials to satisfy themselves that the
findings and interpretations are meaningful by testing them directhy
and personally against the archived and still ‘raw’ data. A more
compelling demonstration can hardly be imagined. (Lincoln and Guba,
1985: 313)

However, they do acknowledge that researchers might be reluctant to
‘surrender’ part of their raw data to an archive and that there are issues
aboul the ‘representativeness’ of the data selected for archiving. They also
add a cautionary note that:

Maturalists using the referential materials are likely to want to ‘peel the
onion’ to a different layer, demonstrating less interest in the original
analyst's findings than in developing their own. For all these reasons the
referential adequacy approach does not lend itself well to the more
practical-minded or resource poor. Mevertheless, when resources and
inclinations permit, the storage of some portion of the raw data in
archives for later recall and comparison provides a rare opportunity for
demonstrating the credibility of naturalistic data. (Lincoln and Guba,
1985: 314)

It is unclear to what extent, and how, referential materials have been used
in qualitative research in general, However, in the studies reviewed, only
one referred to the concept. This was a study by Cohen (1995) of percep-
tions of uncertainty among parents of children with chronic and life-
threatening ilinesses, where autoblographical accounts were used to
check the analysis of the interview data (and these were also included in
the analysis). A similar strategy was also used in a study of stress and
injury in farming, where data from three foous groups were used to ‘vali-
date and reverify the findings' of six other focus groups that were coded
and included in the secondary analysis (Kidd et al., 1996 227). Thus, it
would appear that although ‘audit trails’ and ‘referential adeguacy’ are
possible means by which gqualitative researchers can establish the ‘trust-
worthiness' of their work, there are doubts about to what extent they ane
actually used in practice - and also whether they have been used in full,
to facilitate the external verification of Andings, or in 4 more limited way,
as part of internal efforts to verify the work,
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Conclusion

In this chapter, 1 have suggested that the epistemological problems raised
by the development of secondary analysis as a qualitative methodology
reflects wider tensions between quantitative research and qualitative
research, and between different traditions of qualitative research. Thus, the
problems of data ‘fit', not ‘being there” and verification are all regarded as
particularly problematical in qualitative secondary analysis because of the
distinctive character of qualitative research and nature of the resulting data
sets, However, within qualitative research, there have beem different
responses to these problems. On the one hand, exponents and proponents
of qualitative secondary analysis have generally adopted a practical approach
to these problems, exemplifying the ‘technical’ or ‘methodological eclecti-
cism’ view of gqualitative research and its redationship to guantitative research,
while sceptics have drawn attention to the dangers of these tools falling
into the wrong (epistemological) hands. Al the same time, exponents of
qualitative secondary analyiis have not shown a great deal of enthusiasm
for full-scale re-analyses of previous qualitative studies, nor for fully wtiliz-
ing techmiques such as the audit trail and referential adequacy for estab-
lishing the trustworthiness of qualitative work, both of which involve the
external scrutiny of the work. Whether this is because these particular
methods are perceived to be less compatible with the tenets of qualitative
research or because of practical difficulties in implementing them in prac-
tice is nof clear, However, exponents’ use of related methods for establish-
ing the trustworthiness of qualitative work (see Chapter 6 for more on this)
suggests that they do not generally regard all such measures as anathema to
gualitative research or technically difficult to apply.

It would seem, then, that qualitative secondary analysis has been used
and promoted in ways that are broadly consistent with the main tenets
of qualitative research. In particular, | have suggested that the methodo-
logy epitomizes the flexible character of qualitative research, enabling
researchers to fnd innovative ways of using pre-existing data. 1 will
return to this theme in the final chapter where | discuss the place of guali-
tative secondary analvsis in the contemporary landscape of qualitative
rescarch and consider the implications for the future development of the
methodology, But first 1 look at the ethical and legal issues, as well as the
related technical matters, arsing from the use of the methodology.

1. The term ‘naturalism’ has also been used in the positivist paradigm, where it
has a different meaning (Bryman, 1988),
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2. This approach, which is often used in policy research, is less inductive than
most forms of qualitative research (Pope et al., 2000,

3. It mav be added that the diffioulties Weaver and Atkinson highlipht relate, in
this case, not only to the re-use of another researcher's data but abo to thelr use
of the data for methodological rather than substantive purposes (which may well
have amplified the ‘distance’ between them and the data).

4. For an analysis of the issues assocated with doing ethnographic and qualita-
tivie tesearch in teams, see Erickson and Stull (1998) and Gates and Hinds (20005,

5. Hinds et al (1997: 414) suggest that “Actions that help the [secondary|
researchers to feel close to a condition of “having been there™ and to imagine the
emaotions and cognitions experienced by the participants and the researchers dur-
ing data collection and analysis could be particularly valuable’

6. OF course, the difficulties of re-using other researchers” data include not only
epistemological isswes, but practical issues such as the relative lack of availability
of qualitative data sets, and difficulties accessing them.

7. In contrast, the other sirategies genemally involve Internal verificatlon and
quality chiecks (rather than external peer assessment by independent researchers).
See also the section on ‘quality assurance’ in Chapter 6.

8. Indeed, in ethnography, the use of fieldnotes is often preferred over the tape-
recorder for logistical and other reasons, For example, in their study of therapeutic
communities, Bloor et al. (1988} cormment:

Pasenthetically, where direct access [lo group settings] had been granted, we
woild not mgard audio recordings as an acceptable substitute for feldnotes
in ethnography. Leaving aside the technical problems [of recording]... and
[the] logistical problems of transcribing and analyzing many hours of record-
ings, we agree with Hammersley and Atkinson (1983) that the ethnographer
is his or her own research instrument. The tape recorder is a ‘cultural dope’
and Is of only supplementary value for an ethnographer. (1988: 207-8;

9. And as noted in Chapter 1, conversation analysts would not define such stud-
bes as “secondary’ analysis anyway as they make no distinction between primary
and secondary data, or between primary and secondary research; that is, all
researchers are pereeived to have an equal relationship with the data regardless of
who captured it (provided that it is rendered transparent to others using their spe-
clal system of noltatlon). For an example of conversation analysis using shared
tapes of social interaction see Paget (19583).

1, Indeed, it may be added thit the audit trall is an integral part of the origi-
nal study and the wavs in which the data set is constructed. Thus the “trans-
parency’ of the inguiry is a product of the use of the audit trail or equivalent
technigues for achieving this effect.

11, The additional thme and costs involved (Miles and Hoberman, 1994) have
probably een a factor in this, as well as the philosophical resistance to the idea
that the interpretation of qualitative data can be extermally confirmed by the
inspection of reconds.
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The re-use of data for purposes other than which it was collected - whether
this is by the same researchers who were involved in the primary
research or by other researchers — raises a number of ethical and legal
issues. Should researchers seek and obtain informed consent for sec-
ondary research and, if so, when is this best done? How can qualitative
data be formally and informally shared between mescarchers without con-
travening confidentiality agreements? And what are the implications of
laws on the ownership and use of data for qualitative secondary analysis?
In this chapter, 1 examine these and relaved ethical, legal and professional
issues relating to the collection, retention and re-use of qualitative data in
social research. 1 begin by describing the existing ethical and legal frame-
works for soclal research and how they pertain to the conduct of sec-
ondary research in particular. The rest of the chapter examines in more
depth the key lssues of iInformed consent, confidentiality, copyright, data
protection, and defamation from the point of view of researchers who are
interested in donating and/or re-using qualitative data sets. These sec-
tions draw on existing national and international guidelines and codes of
practice (in English) relating to data retention and data sharing in social
research and related felds of work (particularly medicine).'
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Ethical and legal frameworks for social research

The ethical and, to a lesser extent, legal frameworks for social research
have been defined and disseminated by four main groups: professional
assoctations in their ‘codes of practice’ for members of these organiza-
tions; funders of social research in their guidelines on good research prac-
tice; ethics committees which regulate social research carried out in some
contexts (such as the National Health Service in the United Kingdom
where all research involving patients Is subject to ethical approval, and
those universities or university departments which have policies that
require research Involving human subjects to undergo an ethical review);
and other groups, such as Qualidata and individual data archives, which
have developed policies and procedures concerning the preservation,
documentation and re-use of social research data.

Although these guidelines vary, they are generally informed by funda-
mental principles previously established in international decarations
such as The Nuremberg Code (International Tribunal of Muremberg 1947
(19807 and The Declaration of Helsinki (World Medical Association,
1964).7 Some of the more established guidelines have also been revised
and updated over time to reflect changing views on what constitutes
good research practice and to incorporate tew regulations and laws
affecting research work, including national and international legislation
on privacy, ownership of data, exploitation of ideass, and the management
and use of personal data. However, as | suggest below, existing guidelines
vary in the extent to which they provide clear information and advice
specifically on the conduct of secondary as opposed to primary resecarch,
In additoen, they only apply to seme social researchers, such as those who
follow particular codes of practice, those who are obliged to seck ethical
approval in their field of work or by their employers, and those who agree
to conform to ethical standards stipulated by data archives.

Several professional associations and learmed societies representing
social scientists in various countries have developed codes of practice for
their members. These include the American Sociological Association
i(1997), the Canadian Sociology and Anthropology Association (1994},
the British Sociological Association (undated, ¢, 2002), the International
Sociological Assoclation (2001), the Ol History Society (undated), the
Social Research Association (2002), the Sodety for Research in Child
Development (1990-91), and the Association of Social Anthropologists of
the UK and the Commonwealth (1999 While they all include a focus
omn kev issues such as informed consent and maintaining confidentiality,
they vary In the extent to which they address these lssues in relation to
both primary and secondary research. In its ‘Statement of Ethical
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Standards’, the American Sociological Association has for some time
provided guldelines on the issues of informed consent and confldentiality
in relation to the practices of data sharing and data retention (Boruch and
Cordray, 1985} Another group which provides relatively detailed infor-
mation on the legal rights of research participants, as well as advice on
data sharing, Is the Association of Social Anthropologists of the UK and
the Commonwealth (199%). Other groups, such as the Social Research
Association (2002) and the British Sociological Association (undated,
c. 2002y, have also recently revised thelr guldelines and now provide
moare advice specifically on the archiving and re-use of quantitative and
qualitative data.

A number of research councils and charities that fund social and
medical research also issue their own guidelines on good research practice
with information and advice on researchers’ responsibilities and research
participants’ rights. These include the United Kingdom's Medical
Research Council (2000), The Wellcome Trust (2002), The National
Children's Bureau (undated),' The Rescarch Councdl of Morway (The
Natienal Committee [or Research Ethics in the Sodal Sciences and the
Humanitics — The Research Council of Norway, 2001), the National
Institutes of Health (1995), the Australian Mational Health and Medical
Research Council (1999), and the Canadian Medical Research Couneil,
National Science and Engineering Research Council and Sodial Sciences
and Humanities Research Council (Medical Research Council of Canada
et al., 1998), Again, the main focus of these guidelines is on the conduct
of primary research, although some of the medical guidelines in particu-
lar include advice on good practice in respect of the retention of data sets
by primary researchers (in case results need to be verified).

One major funder of social rescarch in the United Kingdom, the
Economic and Social Research Council, commissioned the law firm Allen
and (hvery to mvestigate and clarify the legal principles governing the
collection, use and ownership of research data in the social sclences. Allen
and Owvery's (1998) final report covered the laws in England and Wales
relating to copyright, confidentiality, defamation and data protection and
included a set of draft guidelines for researchers which distinguish the
issucs relating to gquantitative and qualitative data. The Economic and
Social Research Council fundated, c. 1998) subsequently produced guide-
lines based on this report, entitled ‘Guidelines on copyright and confi-
dentiality: legal issues for social science researchers’ which are of
relevance to both primary and secondary researchers involved in guanti-
tative and/or qualitative research.

Another important ethical framework for social researchers is provided
by ethics committees and equivalent organizations that review research
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protocols to ensure, among other things, that the issues of informed
consent and confidentiality are properly addressed. In the United Kingdom,
these include Local and Multi-centre Research Ethics Committees (LREC
and MRECs) in the MNational Health Service, to which protocols for
research involving patients and their families have to be submitted for
approval.® In the United States and Canada, Institutional Review Boards
(IRBs) and Research Ethics Boards (REBs) perform a similar function for
rescarch involving human subjects.® Many universities in the United
Kingdom and other countries also have ethics committees which review
protocols as well, These groups vary in the extent to which they explic-
itly recognize and allow for the possibility of data sets resulting from pri-
mary studies being archived and shared in the future, or being re-used by
the same researchers who collected them for other purposes. For example,
application forms for ethical approval do not alwayvs cover this issue
directly, and successful applicants are not necessarily provided with clear
advice on the droumstances in which data can and cannot be retained
and re-used in the future,

Finally, specialist organizations such as Qualidata and various indivi-
dual data archives have also developed guidelines on the cthical, legal and
related practical aspects of depositing and re-using quantitative and quali-
tative research data in archives, Qualidata’s guidelines include a focus on
issues relating to the collection and archiving of interview data
(CQualidata, undated a; see also Corti et al, 2000), including interviews
from studies involving children and people with learning difficultics
where speclal procedures have been developed for gaining their consent
to participate in primary research and to other possible uses of the data
(Cualidata, undated b; see also Rolph, 20000, Qualidata has also provided
advice on the legal issues involved in archiving vanous types of gualita-
tive data, based on the aforementioned Allen and Overy (1998 report
{Qualidata, undated ¢). In addition, the UK Data Archive and Cualidata
have produced practical guidelines on processing qualitative data in
preparation for archiving which includes related advice on technlgues for
maintaining the confidentiality of this type of data (UK Data Archive,
undated).

Other archives also provide information and advice on the cthical and
legal aspects of their policies and procedures regarding the donation and
re-use of data sets, These generally relate to quantitative rather than quali-
tative material, reflecting the types of data they tend to accept, although
somme dssue guidelines on archiving qualitative data too. For example, the
Inter-university Consortium for Political and Social Research’s (1CPSR)
handbook for researchers on how 1o prepare data sets for deposit under
the MNational Institutes of Justice (NIJ) research program includes advice
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on how to preserve confidentiality in quantitative and qualitative data
(Marz and Dunn, 2000). Both data donors and secondary data users may
be required to sign agreements with data archives confirming that the
data were collected or will be used in accordance with the ethical and
legal mandates of the archive.

This then is the complex ethical and legal framework in which
researchers collect and/for access data for social research. In the rest of the
chapter, 1 will look in more depth at the key issues of informed consent,
confldentiality, copyright, data protection and defamation and their
implications for qualitative researchers interested in donating and/or
re-using qualltative data sets.

Informed consent

The principle of informed consent was outlined at the Nuremberyg Trials
following the forced participation of concentration camp inmates in
medical experiments during World War 11 (Bulmer, 1979, It requires that
research participants are fully informed of the nature of the work and any
possible risks to themselves, and that they freely agree to take part.
Inforimed consent 1s now a fundamental principle of all research involv-
ing human subjects, although there are some circumstances in which it
may be waived. For example, the guidelines of the Amercan Sodological
Association recognize that this might be allowed where the research
involves 'no more than minimal risk for research participants’ or where
the research could not be practicably carried out if informed consent was
required {American Soclological Assoclatlon, 1997: Section 12.01).°
However, it is noted that waivers of consent ‘require approval from insti-
tutional review boards or, in the absence of such boards, from another
authoritative body with expertise on the ethics of research’ {American
Sociological Association, 1997: Section 12.01). In addition, despite these
various guidelines, informed consent may not always be properly
ohtained and/or respected, as inquiries into the use of childrens organs
kept for research purposes after post-mortenm examinations at Bristol and
Alder Hey hospitals in England revealed®

Is It necessary to obtain informed consent for pre-existing data to be
re-used in secondary research? According to the American Sociological
Association (1997), researchers may use publicly available information,
such as data sets deposited in archives, without obtaining additional con-
sent, although if they have doubts about this they are again advised to
consult with an Institutional Review Board or an authority on ethics
hefore procecding. Similarly, the Social Research Association allows for
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the secondary use of archived records but reminds researchers of their
duty o participants in this statement:

In cases where subjects are not approached for consent because a
social researcher has been granted access, say, to admimistrative or
medical records or other research matenal for a new or supplementary
inquiry, the custodian’s permission to use the records should not relieve
the researcher from having to consider the likely reactions, sensitivities
and interests of the subjects concerned. Where possible and
appropriate, subjects could be approached afresh for consent to any
new enquiry, (Although this is not required under the UK Data
Protection Act as long as there are no additional consequences for the
data subject.) (Social Research Association, 2002: Section 4,3(c))

While these and other guidelines cautiously allow for secondary research
to be carricd out without informed consent, they do not offer more
specific advice on the drcumstances in which guantitative and gualitative
data, whether anonymised or not, may be re-used without consent.
Similarly, they do not comment on whether and, if so, when informed
conisent can be waived by researchers who want to re-use their own data
for other purpases, or who want to informally share their data with col-
leagues.” These are significant gaps in existing guidelines, particularly
given the sensitivie and personal nature of some qualitative work, and the
risk that Individuals might be identified even after names and details
have been disguised,

Some professional associations now advise members that, as part of the
process of obtaining consent for participation in primary studies, research
participants should be informed about any possibility that the informa-
tion they provide may be shared with others. For example, the Association
of Social Anthropologists of the UK and the Commonwealth states that:

The long peried over which anthropologists make use of their data

and the possibility that unforeseen uses or theoretical interest may arise
in the future may need o be comveyed to participants, as should any
likelihood that the data may be shared (in some form} with other
colieagues or be made available to sponsors, funders or other interested
parties, or deposited in archives. (Association of Social Anthropologists
of the UK and the Commomwealth, 199%: 4 (f) ‘Megotiating Informed
Consent’)

Similarly, the British Sociological Assoclation suggests:

Where there is a likelihood that data may be shared with other
researchers, the potential uses to which the data might be put must be
discussed with research participants. (undated, c. 2002: Itern b) iii))

At the same time, researchers and archivists have begun to explore ways
in which informed consent could be explicitly obtained for secondary
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studies using retrospective or prospective strategics (sce Alderson, 1994,
Backhouse, 2002; Corti et al., 2000; Hood-Willlams and Harrison, 1998).

Gaining informed consent retrospectively mvolves going back to the
research participants in the primary study and obtaining their consent de
nove for the secondary analysis.' The main advantage of this approach is
that participants are directly informed about the nature of the secondary
study by the researchers who will be doing the analysis. Howewver, this
approach may not always be feasible. For example, participants’ names
may be withheld from researchers who were not part of the primary study
team because of confidentiality agrecments, or they may be difficult to
trace if they have moved, or they may no longer be alive. Tt is also debat-
able whether or not it is always appropriate to seek further informed con-
sent for data to be re-used. An example is where a supplementary analysis
is carried out by the same researcher who collected the data in order to
follow up an issue from the primary research in more depth: in this case,
re-contacting participants may be an extra expense and unnecessary bur-
den on informants as well as a limitation on the scope of the analvsis that
the primary researcher Is allowed to undertake.

An alternative approach to gaining informed consent is to obtain it
prospectively, at the time the data is collected. This approach has received
miore attention as primary researchers’ awareness has grown of the possi-
bility that qualitative data sets might be archived or otherwise shared in
the future, and of the associated need to inform research participants of
this and their legal rights, and also to give them an opportunity to limit
access to the material if they wish. Qualidata (undated a, undated b; see
also Rolph, 20000 has provided advice for primary researchers on how to
obtain permission from Interviewees for data archiving. It suggests that
researchers approach this in the same ways that they seek participants’
permission to take part in the original research, building it into existing
procedures for gaining mformed consent. Based on this ponnciple, the
overall process of gaining consent in a study where the resulting data may
be archived, Informally shared or personally re-used will involve the
following considerations:

+ that potential particpants are accessed in appropriate ways (with the
permission of parents for children aged under sixteen, and other authaorities
such as ethics commiltees, schools and employers where appropriate);

s that written information is provided on the aims of the primary study in
clear and appropriate language (allowing for age, literacy, visual impair-
ments, learning difficulties and so on);

s that, where possible, appropriate written agreements are obtained from
participants stating that they understand and agree to what taking part in
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the primary research imvolves and how the data will be used in this
context (checking and affirming this at intervals);

# that, where possible and approprate, further written agreements are
obtained from participants stating that they understand and agree to the
data being kept for possible use in other research, together with any con-
ditions they wish to impose on this;

» Lhat participanls are provided with opportunities to obtain further infor-
mation where required;

= and that enough time is allowed for consent to be properly informed and
obtained. "

Qualidata’s guldelines further suggest that participants could be given
options concerning data archiving, such as whether or not they would
like the data to be anonymized (Qualidata, undated a). They also provide
a sample consent form and information on technigues for informing
people with learning difficulties about what data archiving invelves in
practice, such as showing participants examples of how research material
can be anonymized and re-used (Rolph, 2000,

Gaining consent for possible secondary résearch at the time of the origi-
nal interview effectively expands the process to include not only partic-
pation in the immediate primary study but also the use of data In the
future. Alderson (1998; see also 2001) identifies three levels of consent
associated with this practice: first, consent to participate In the present,
primary study; second, consent over the use of the data in the context of
the primary research, including associated dissemination of the work; and,
third, consent 1o make the raw data more widely available for possible re-
use in future research.” An advantage of this approach is that researchers
can discuss with participants the option of data archiving, including issues
such as where the data would be stored and who would have access to it
Participants can also be given the opportunity to impose conditions 1imit-
ing access to the data (for example, closing access to the data for set time
period), However, this approach is not without problems. In particular,
there is the difficulty of anticipating exactly how the data may be re-used
in the future, by whom and for what purposes(s), As Alderson ohserves,
can consent be regarded as fully informed when it is so open-ended? A
related problem with this approach is that, while primary researchers and
archivists can control access to the data, ultimately they cannot guarantee
that it will not be re-used inappropriately or insensitively.

In the secondary studies reviewed, it was difficult to establish whether
and, if so, how informed consent had been sought because of the lack
of published information provided on this aspect of the research. Only
two studies reported obtaining informed conseént. In the fist, informed
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consent was obtained retrospectively from the research  participants
(Clarke-Steffen, 1998). By contrast, in the other study, ‘provision was
made for the possibility of secondary analysis in the consent form® used
for the primary research by the second author (Szabo and Strang, 1999:
72). In the remaining studies, it is not clear if informed consent was
obtained but not reported or, alternatively, if it was not sought (perhaps
because it was presumed that the original consent extended to the
secondary research, or because it was not considered necessary),

Confidentiality

In the course of obtaining informed consent researchers and research
participants typically enter into some kind of confidentiality agreement over
who will have access to the raw data and knowledge of the identity of the
informants, and the circumstances in which either of these will be dis-
closed to third parties. Raw data s normally confidential to all those
involved mn its collection and processing (that is, members of the primary
research team, transcribers andfor data inputters). In quantitative
research, data are usually de-identified during processing and presented
in aggregate form in reports. Similarly, in qualitative research, textual
data are usually redacted to protect informants’ ldentities from being
revealed and other data (such as photographs) are disguised or only used
with the permission of the subjects concemed. However, in some situa-
tions, researchers’ duty of confidentiality may conflict with other moral
or legal imperatives. They may, for example, feel obliged to report criminal
offences, whether or not required to by law; they may also have to break
confidentiality agreements and disclose information if so requested by a
court,

The principle of confidentiality is generally recognized in professional
organizations' codes of practice. In the ethical guidelines of both the
American Sociological Association and the Association of Social
Anthropologists of the UK and the Commonwealth this topic is specifi-
cally addressed in relation to data sharing. The former recommends that:

Sociologists share data in a form that is consonant with research
participants’ interests and protect the confidentiality of the information
they have been given. They maintain the confidentiality of the data,
whether legally required or not; remove personal identifiers before data
are shared; and il necessary use other disclosure avoidance technigues.
(American Sociological Association, 1997: Section 13.05, (c))

The guidelines further state that, when collecting confidential informa-
tion, researchers take into account the possible long-term uses of the data
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and the limits of confidentiality. Similarly, the Association of Social
Anthropologists of the UK and the Commonwealth and the British
Sociological Association recognize that there are legal limits on the extent
to which confidentiality can be protected. As the British Sociological
Assodation warns:

Research data given in confidence do not enjoy legal privilege, that is
they may be liable to subpoena by a court. Research participants may
also need to be made aware that it may not be possible to aveid legal
threats to the privacy of the data. (British Sociclogical Association,
undated c. 2002: ()

It therefore recommends that researchers explain the limits of confiden-
tiality to research participants and do not give ‘unrealistic® guarantees of
comfidentiality.

As previously noted, the legal issues relating to confidentiality and copy-
right in social research were examined by the law firm Allen and Overy
(1998) on behalf of the Economic and Social Research Coundcil. Tt found
that researchers in England and Wales may be subject to a general ‘duty of
confidentiality’ which prevents them from disclosing information
believed to have been glven in confidence, unless they are authorized tw
do so by the informants. Moreover, where it is explicitly agreed that the
information supplied will be kept confidential, this may constitute a legal
contract. Based on this legal advice, the Fconomic and Social Hesearch
Council fundated, c. 1998: Section 6) suggest that all data are ‘thoroughly
anonymized” when placed in an archive ‘unless interviewees have con-
sented otherwise’. Likewise, in its guidelines on legal and ethical issues in
interviewing, Qualidata recommends that all personal information should
be kept comfidential, whether or not a pledge of confidentiality has been
glven, except where individuals want to be identified; it also advises that
what is meant by ‘confidential’ is carefully defined and that written agree-
ments are obtained wherever possible (Qualidata, undated a).

Traditionally, the main strategy for preserving confidentiality is
through anonymizing personal information contained in data sets. In the
secondary analysis of statistical data, great emphasis is placed on both
de-identifying data and preventing linkages across different data sets at the
level of the individual." In the secondary analysis of qualitative data,
various strategies have heen developed for safeguarding confidentiality in
accordance with ethical and legal imperatives (particularly the Data
Protection Act —of which more below). These include the anonymization
of data accomplished by deleting real names or using pseudonyms, and
by disguising other identificrs. However, the anonymiration of qualita-
tive data does give rise to a number of problems. In particular, the process
of anonymizing textual data is time consuming and expensive; it also
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presents technical difficulties in the case of audio and visual data. Efforts
to disguise the identity of informants may also spoll and distort the data
through the inappropriate use of pseudonyms and the excessive editing
of details and contextual information." Accordingly, other strategies fior
protecting confidentiality in qualitative research have been employed or
proposed. These include: closing access to data sets for a period of time;
restricting access to data sets; and imposing conditions on users who
access data sets (Corti, 1999; Qualidata, undated a). Qualidata and vari-
ous archives also emphasize the responsibility of secondary researchers
not to breach confidentiality by using any identifiable information in
published work (Backhouse, 2002; Qualidata, undated a). The UK Data
Archive, Murray Research Center Archive and other depositories require
data users to sign agreements to this effect.” At the ‘German Memory'
archive, data is not anonymized but the archivists impose strict condi-
tions on those who can access and re-use the data (Leh, 2000,

Copyright

Social researchers operate within complex legal frameworks which vary
from country to country and are subject to change. In general, the rele-
vance of these laws has been unclear and rather glossed over in profes-
siomal organizations’ guidelines for social researchers, Motable exceptions
include the Oral History Society which has produced guidelines on copy-
right {Ward, undated) and the Association of Social Anthropologists of
the UK and the Commonwealth (1999). The latter’s ethical guidelines
include a section on ‘Participants” intellectual property rights’ which 1
quote from at length to show the level of advice provided:

It should be recognized that research participants have contractual
and/or legal, interests and rights in data, recordings and publications,
although rights will vary according to agreements and legal jurisdiction.

{a) It is the legal obligation of the intervdewer to inform the inlendewes
of their ights under any copyright or data protection laws of the
country where research takes place, and the interviewer must indicate
beforehand any uses to which the interview is likely to be put (e.qg.,
research, educational use, publication, broadcasting etc).

(b) Under the UK Copyright Act (1988), researchers making audio or
video recordings must obtain ‘copyright clearance’ from interviewees

if recardings are to be publicly broadcast or deposited in public
archives. Any restrictions on use (e.qg., ime penod) or other conditions
(e.q., preservation of anonymity) which the interviewee requires should
be recorded in writing. This is best done at the time of the interview,
using a standard form. Retrospective clearance is often time-consuming
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or impaossible where the interviewee is deceased or has moved away,
{Association of Social Anthropologists of the UK and the
Commonwealth, 1999: Section |, item 7}

Further guidance on the relevance of copyright law in social research has
been provided by the Economic and Social Kescarch Coundil (undated,
c. 1998) and Qualidata (undated ) based on legal advice from Allen and
Owery (1998). These guidelines explain that, in England and Wales, various
kinds of literary works are protected by copyright law as set out in The
Copyright, Designs and Patents Act 1988, Under this legislation the copy-
right of orginal works (which include recorded interviews) is owned by the
author of the words (the interviewee)." Where the speaker is an employee
of an organization and is talking about their employment and/or is inter-
viewed at work, the emplover may also have an interest In the copyright of
the work, 50 too may the researcher who made the recording and the tran-
scriber who produced the transcript. In additon, where a researcher s
emploved by a University to conduct a study, the copyright may rest with
the University, or with the external organization that funded the work.
Likewise, reports of the work may be the copyright of the University, as the
emplover of the researcher, or possibly the funding organization who com-
misstoned the work. Finally, any databases created during the study could
be the copyright of the researcher or agency who created them.

Copyright owners have legal rghts over how the material is used. In
particular, they can prevent others from making vnauthorized copics or
exploiting thelr work, They also have moral rights to be identified as the
author of the work and that the work is not treated in a derogatory way,
Ownership of copyright can be licensed by the owner (by explicit consent
or implied authorty) or it can be permanently assigned to others (in writ-
ingl. With regard to the ownership of interview material, the Economic
and Soclal Research Council advises that:

in order to be able to rely on authority/licence, the interviewee should

be grven the apportunity to consent Lo the reproduction of substantial

verbatim quotes by a researcher as publication by researchers in the

absence of such consent is an infringement of copyright. This applies

whether the words go down on paper, audio or videotape. Ideally, the

interviewee should be informed at the interview of the broad purposes

to which the data will be put. If this is not possible, then permission

should be obtained after the interview. (Economic and Social Research
Council, undated, ¢, 1998: Section 3)

Alternatively — and this is what the Economic and Sodal Research
Council recommends — researchers can request that copyright ownership
is assigned in writing to the rescarchers or to an archive, giving the new
owner unconditional use of the materdal.'”
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These guidelines have a number of implications for both secondary and
primary researchers. In particular, as the original Allen and Owvery (1998)
report suggests, The Copyright, Designs and Patents Act 1988 allows for
some use of literary works by non-copyright owners under what is termed
‘fair dealing'. However, this does not allow for substantial quoting or mul-
tiple copying of data and hence the advice Is to obtain consent for all uses
of data. Another important issue which remains to be addressed is
whether and, if so, how groups such as children and people with learning
difficulties can be adequately informed about copyright issues and
included in decisions regarding the ownership of their original works,

Data protection

Other relevant intermational and natonal laws affecting social
rescarchers’ use of data include those on data protection and privacy. In
the United Kingdom, the Data Protection Act 1998 (Implemented in
March 20000 governs the use of personal data held on computer and on
paper. It gives people rights over the use of personal information and
their access to it, adding to those of the Data Protecion Act 1984,
Accordingly, the Ecomomic and Social Research Councils (undated,
c. 1998} guldelines on copyright and confldentiality advise that
rescarchers should inform intervicwees about the purposce of collecting
the information and who will have access to it, and obtain their agree-
ment to these uses of their personal data, This is consistent with wider
advice on the process of obtaining informed consent, although where
personal information s anonymized this s éxempt fom the Data
Protection Act 1998 as it is no longer defined as ‘personal” data,'®

The Economic and Social Research Council's (undated, ¢ 1998) guidelines
also briefly highlight the potential relevance of faws on defamation,
According to the Defamation Acts of 1952 and 1996, one Is not allowed 1o
publish defamatory material about a person or organization, unless the
statement is true or considered fair comment on a matter of public interest
{Allen and Cheery, 1998). This law could apply to comments made in an
interview about a person or a company which, if published or put in an
archive, could lead to the researcher being accused of libel. The Economic
and Social Research Council therefore recommends that the subjects of
any potentially defamatory statements are not identifiable from the data.
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Conclusion

The extension of sccondary analysis from quantitative to qualitative data
has been accompanied by growing concerns over the ethical and legal
aspects of retaining and re-using the latter data in further research studies,
This has been reflected in the development of guildelines on these issues
and in the nature of the revisions made to the codes of practice of some
learned societies. However, these issues were seldom discussed in the
reports of actual qualitative studies and hence It Is not clear how they
were addressed in practice, if at all,

Further research is required to examine how researchers can best obtaln
informed consent, maintain confidentiality, and negotiate copyright
agreements concerning the collection and use of data in primary and sec-
ondary qualitative studies. There is also a need for related research explor-
ing research participants’ views on the circumstances in which qualitative
data mav and may not be re-used, by whom, in what form, for what pur-
poses, and with whose permissions."” Only then will it be clearer whether
any harm can be done by re-using qualitative data and, If so, how this can
be avoided. Moreover, as Hood-Williams and Harrison (1998) suggest,
many of the issues ralsed over the re-use of qualitative data in secondary
research apply equally (o the treatment of data in primary research, par-
ticularly in open-ended research designs where the precise focus of the
analysis emerges in the course of the work, after ethical approval has been
granted and informed consent has been obtained. The aforementioned
research agenda could therefore be usefully expanded to explore research
participants’ views on the conduct of qualitative and quantitative
research In general and issues such as: the ways In which informed con-
sent i3 best obtained in different types of qualitative and gquantitative
studies and from particular groups of research participants; what confi-
dentiality means in practice; the ways in which different types of quali-
tative and quantitative data are stored and shared in accordance with
access agreements; the perceived benefits, costs and risks of taking part in
primary social research projects and making data available to be used in
further research studies; and to how participants could be informed about
and involved in other studies using the data they provided.*

1. Unfortunately, it was not possible to examine guidelines which were not
available in English, such as those developed by archives in Scandinavia and sev-
eral other European countries.

2. These are re-printed in Connor and Fuenzalida-Puelma (19900,
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1. All references are to the curent electronic versions of these organizations’
codes of practice available at the relevant URL on the specified date of access.
Several of these crganbzations have recently reviewed thelr guldelines, or are In the
process of reviewing them, and hence they are subject to change.

4. The National Children’s Bureau's guidelines are based on and extend those of
the British Sociological Association (National Children’s Bureau, undateds,

5. At the time of writing, the role of LRECs and MEECs was under examination
as part of the Department of Health's review of the governance of health and
socdal care research. A major focus of the mview Is on the process of oblaining
informed consent (following the revelations about clinkcal research practices at
Bristol and Alder Hey hospitals invelving the retention of medical specimens and
body parts from deceased patients for possible research without the full autho-
rization of patients or their relatives) and it is likely to have implications for social
as well as elinlcal research practices.

6. The Office for Protection from Research Risks {OPER) has produced a guide-
ook for the reference of [RE members, researchers and adminlstrators which deals
with ethical issues and regulations concerning research involving human suljects
in the United States (Office for Protection from Research Risks, undated).

7. Research cartied out without participants’ knowledge and consent 18 often
referred to as ‘covert’ research. Reynolds (1982: 79 has wuprested that archival
research is a form of covert research where ‘meither the individuals originally pro-
viding the data, nor anybody else, was aware that the data would be used in the
investigator's specific research project’.

K. See The Hoval Liverpool Children's Inquiry Report (also known as the “Alder
Hey Beport” and The Redfem Report’s 30 January 2001 (Michael Redfern OC) and
the Bristol Royal Infirmary Interim Report ( The Kennedy Beport™) 2001 (Sir [an
Fennedy).

9. However, there Is an interesting clause in the Amerlcan Soclological
Association’s ethical guidelines relating to "Unanticipated Research Opportunities’
whiich 15 relevant to researchers who, for example, decide to follow up their pri-
mary research with a supplementary analysis of the same dat set:

If during the course of teaching, practice, service, or non-professional activities,
sociologhbits determine that they wish o undertake research that was nol previ-
orasly articipated, they mmabe known their intentions and take steps bo ensure that
the msearch can be undertaken consonmant with ethical princples, specially
these pelating to confidentiality and informed consent. Under such clroums-
stances, socologists seek the approval of institutional review boards or, in the
ahsence of such review processes, another authoritative body with expertise on
the ethics af research, (American Sociological Association, 1997, Section 13,02

10, An example of a consent form used for this purpose i reproduced in Hinds
et al. (1997 appendix By

11. This should include time at the beglnning, during and at the end of an inter-
view o ablain the necessary consent and permlissions, and to conflom these when
appropriate. In addition, some aspects of the research, such as optlons concerning
the use of data in the primary study and data archiving, are arguably best dis-
cussed at thie end of an intecview when the informant is Fully aware of what shie
or he has contributed. For a discussion of the process model of gaining informed
consent in primary qualitative resarch, see Ramcharan and Cutdliffe {2001).
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12, 1t is not clear whether Alderson is referring to raw data which has not been
misdified in any way, or to anonyvmized verslons of these data sets which have
been modified for the purposes of data sharing and secondary analysis.

13, For example, the Inter-university Consortlum for Political and Social
Research (2002} guidelines slate that data should be anonymized before archiving
and any personal identifiess removed or amended if necessary,

14, For a useful discussion of the use of pseudonyms in social research see
Barmes (1979 Chapter 7: "Communicating results”.

15, The UK Data Archive's *Acoess agreement for ndividuals” (2001, version 3) is
available at www.data-archive ac uk/orderingData/agreements/accessindividual,
Pl Jaccessed 18/02/2003). A sample copy of the Murray Research Center archive's
‘Memorandum of Agreement’ between the archive and data donors is reprodoced
in James and Serensen (20040 appendix).

16, This right expires 70 vears after the death of the author

17. An example of a "Clearance and copyright form” Is provided in the relevant
guldelines of the Oral History Soclety {Ward, undated). Qualidata also provide an
example of a combined consent and copyright iransfer form for adaplation to the
regpuirernents of parthcular studies. This s available at kbt fwwiwgualidata,esses.ac.
ukfahaout/document.asp |aceessed 18/02/2003).

18, Additional puidelines for records managers and archivists on the Data
Protection Act have been produced by the Public Reconds Office  2000).

19, For example, researchers al Qualidata have observed that some Informants
who provide life histories want to be dentified with the matenal and that it is
important to give them the option of being identified {Thompson, 2000a) and
that they are “secing more instances of informants being more than willing for
thedr data to be archived even without preservation of confidentiality, contrary to
the expectations of many researchers, if [informants are| given the opportunity to
approve transcripts” (Backhouse, 2002: 33},

20, The issue of whether patients wish to be comsulted about researchiers’ access
to thelr medical records bas been explored by Willison ot al. (2003).
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While the epistemological and ethical aspects of qualitative secondary
analysis have received increasing attention in the literature, there has
been relatively little work on the practicalities of re-using qualitative data.
Consequently rescarchers who have carried out secondary studics have
not had a great deal of information on the ‘doing’ of qualitative secondary
analysis to guide them. In this chapter, | draw on reports of the methods
used In the secondary studies reviewed, together with related commen-
taries by some of the authors on their experiences of re-using qualitative
data, in order to examine what the process of doing secondary analysis
involves in practice. Various aspects of the research process are explored,
ranging from the decsion to do social research using the methodology
through to the reporting of the work undertaken, 1 consider how approaches
to re-using qualitative data vary depending on the source of the data and
other factors, and how the methods used In gualitative secondary analy-
sis compare to those used in primary qualitative research. The aim is to
critically describe and review existing practice rather than to produce a
guide on ‘how to do' qualitative secondary analyvsis, although it is hoped
that this work will help to inform the future development and use of the
methodology.
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Beswyn

In theory, there are various reasons why researchers might decide to carry
out research using secondary rather than primary research methods. For
example, it may be that, for logistical or other reasons, relevant data
cannot be collected on a primary basis and so available data have o be
used where this is feasible. This applies to some kinds of historical
research and to hard to reach populations, where researchers may only
have access to pre-existing data; it also applies to students for whom the
opportunities and resources to do pnmary research may be limited. Of
course, secondary research methods may also be preferred where relevant,
good gquality data sets already exist, providing researchers with a ready-
made source of material and negating the need to collect more data.

While the clrcumstances and ratonale for doing secondary analysis
were not usually fully reported in the studies reviewed, it was apparent
that many of them had been designed in order to follow up new or
related questions ansing from the rescarchers’ previous work (as in the
examples of supra and supplementary analyses).' Thus, often the ques-
tions explored appeared to have been endogenously derived from the
researchers’ previous, primary, analysls of a data set. The same dafa set
was then re-used in the secondary study (redefined as a secondary data
set) in order to explore aspects of the data which were not examined in
the initial investigation. Sometimes only this data set was re-used, in full
or in part, with no other data being involved; in other cases, two or more
pre-existing data sets were re-used, or additional primary or secondary
(naturalistic) data were collected to add to the researchers” own data {as
in amplified and assored analysls, see Chapter 3). It appears, therefore,
that these secondary studies were developed as by-products of the
researchers’ primary work, and that secondary analvsis was employed as
an adjunct to the primary research, rather than as an allernative to it

In the few cases where analysts were re-using other researchers” data
and had not beéen involved in the primary work, it was not cleéar from the
reports whether the data sets had been found and used to address pre-
conceived, exogenous, research guestions or, alternatively, whether the
ideas for the studics had emerged from the researchers’ knowledge of the
material. For instance, it was not reported whether a particular data set
had been selected following a trawl of data sets to see if any were avail-
able which fitted a pre-defined rescarch question, or whether the gques-
tion arose from the researchers” initial perusal of the data set concerned,
or from other indirect knowledge of the data set. With the increase in the
number of qualitative data sets being archived, it Is now possible that

rescarchers can use these resources in these various ways (indeed, the
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Economic and Socal Research Council in the United Kingdom currently
requires applicants for research funding to check and affirm that their
proposcd primary research cannot be undertaken using existing secondary
data). Howewver, unlike quantitative researchers, qualitative researchers do
not yet have the option of developing studies based around omnibus
gualitative data which have been specially collected to facilitate secondary
research (with the exception of historical collections). Thompson {2000a:
para 47} has argued that more “basic’ qualitative data sets need to be
collected “for the general use of qualitative researchers’.

Selection of data set(s)

The process of selecting a data set for secondary analysis can be divided
into two stages. First, a search for relevant data sets needs to be conducted
it one has not already been found by the researcher. Second, potential
data sets then need to be checked to see if they are re-usable for the
purposes of the proposed study. How this was approached in the studies
reviewed and the options available for researchers are further examined
below,

Finding relevant dala sels

Although relatively few of the studies reviewed involved the re-use of
other researchers’ data, an increasing number of data sets from various
areas of social research have been deposited in archives In recent vears
and are now available for possible secondary analysis. Researchers can
access information on the availability and content of qualitative data sets
deposited at archives across the United Kingdom through an on-line cat-
alogue (Qualicat) set up and managed by Qualidata.® Qualicat provides
useful information on deposits, such as the names of the Investigators,
main topics of the investigation, the type and quantity of research mate-
rial, format of the materdal, location of the deposit, and any conditions
concerning the use of the data, Many archives in the United Kingdom
and other countries also provide on-line as well as in-house information
on their own deposits. Some archives have searchable electronic cata-
logues, such as the ‘German Memory' archive which has a collection of
over 1,500 life history interviews and every interview is described on up
to 127 criteria in an electronic ‘reference book! (Leh, 20004,

Even where good Informatton is provided on the content of archived
data sets, the data itself will have to be scrutinized in order to establish
that it Is re-usable for the proposed study, This is likely to reqguire a visit
to the archive as it is rare that data séts are available for consultation
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on-line, If more samples of archived data sets were available for inspection
on-line this would help researchers to both identify potential data sets
and to provisionally assess whether or not the material was fit for the
purposes of the secondary study, Of course, the digitization of whaole data
sets could also allow the matedal to be accessed more easily. As Fielding
(200004 has pointed out, this is not an ‘impossible dream” as the technol-
oy for it exists at present. Indeed, the Centre for Social Anthropology
and Computing (CSAC) at the University of Kent at Canterbury has
already published anthropological fieldnotes and data on the Internet,
For example, part of Stitling’s longitudinal ficldwork in two Turkish vil-
lages conducted 1949-94 is available on-line® and the remainder Is
available to ‘qualified scholars upon application’ (Zeitlyn, 2000; para T),
Selected qualitative data have also been published on the Internet as part
of the Oxford-based database of patients” experiences (D1PEx) project, but
not the whole data sets as such.*

Assessing the re-usability of data sels

Apart from commenting on the suitability of the data sets that they had
used, particularly in terms of the ‘fit" of the data with the research ques-
tion, rescarchers seldom described exactly how they had established that
the data were re-usable for the purposes of the proposed study. Thus, it
was not clear what, if any, checks they had made to establish that the
data sets were re-usable.® However, as part of their work exploring the
potential of qualitative secondary analysis, Hinds et al. (1997} developed
an assessment tool for checking the accessibility, quality, completeness
and fit of data sets (Hinds et al,, 1997: appendix A). The tool was
designed to assess the re-usability of data sets collected by other
researchers and for this reason s less suitable for those who may be
interested in re-using their own data. 1 have therefore modified the
tool and used it to form the basis of the following guidelines for check-
ing the accessibility, quality and suitability of various sources of data (see
Table 6.1).

Accessiwity

Some data sets are easler to access than others, depending on who owns
and/or controls access, where the data are held, and in what format,
Where a sole researcher is planning to re-use his or her own data, access
is not likely to be a concern. However, where two or more researchers are
combining or pooling their respective data sets, as in amplified analysis,
the data will have to be physically andfor electronically merged to facili-
tate the secondary analysis; the space required by, and the compatibility
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Table 6.1 Guidelines for assessing the re-usability of qualitative data sets

Accessibility

‘Where, when and how can the data set be accessed?

Are all the data accessible, or only part of the data set (e.q. ranscripts but not tapes)?

Have informants given indormed consent for the data to be used for the purposes of the
proposed study?

Are there conditlons, or terms of usage, associated with the use of the data sei?

Can the primary investigator(s) be consulted, i desired?

Quality

Is the data set complete for the purposes of the secondary study (e, no or minimal
missing data)?

Has the data been reconded fully and accurately (e.g. accuracy of transcriptions)?

Hawe any data been modified {e.g. to preserve anonymity]) and, if so, how?

Has the data set been adequately prepared for possible secondary analysis?

I3 the mets-documentation of the data set sulficient for the purposes of the secondary
anatyss?

‘Was the primary study well designed and executed?

Suitability

Is the data set i1’ for the purposes of the proposed research?

Is the sample adequate for the proposed research?

Are there sufficlent data to address the proposed question?

I the type, and formal, of the qualitative data compatible with the proposed research?
Can the data be combined or compared with other data sets, # requred?

Is the age of the data set appropriate?

howrce: adaptrd fram Hinds et al, (1997 420-21) with permizsion of Sage Publications

of, electronic data will also need to be checked to see if it can be shared
and re-used in this format. Physical access is also an issue for researchers
proposing to use data sets in archlves, especially where they have no
option but to consult the material in sifa. This diffees from the secondary
analysis of quantitative data where such material is generally shared elec-
tronlcally. However, more qualitative data sets are now being scanned
and archived in digital form which should facilitate electronic access in
the future.”

In many cases, researchers will need to consult with relevant parties in
order to gain access to the data sets. For example, those who plan to re-
use their own data may want to inform any colleagues who were involved
with the primary project in case theéy object to, or also want to be
involved in, the secondary study. Similarly, in informal data sharing, the
primary and secondary researchers may wish to have a written agreement
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setting out the terms of access and re-use, For example, Szabo and Strang
had a letrer which:

outlined the rights, responsibilites, and obligations of the original and
secondary researchers. Included in the letter was a description of the
data that were accessed {eq, interviews, demagraphic data), method of
access (ie, via computer are), and provisions for reference citations
in publications and presentations. (1999: 7.2)

Researchers planning to use an archived data set may have to apply for
permission from the archive, which in turn may seck the approval of the
principal investigator who deposited the data, Access may also be condi-
tiomal om the proposed study having cthical approval from a recognized
body. In addition, data donors and/or participants may have imposed
restrictions on the usage of the data, such as only allowing access after a
specified time-span or only consenting to the data being used for partic-
ular research purposes. Confidentiality agreements may also limat
researchers’ access to transcripts and not tapes of interviews because of
difficulties anonvmizing the latter data; they may also prevent secondary
rescarchors from re-comtacting informants. Fimally, as well as gaining
access to the actual data, researchers may need to be able to consult with
the principal investigator or team who conducted the primary research,
This is particularly important when further knowledge of the context in
which the work was undertaken is required, or when there are gaps in the
meta-data of the study.

Thus, the process of gaining access to data sets and data donors can be
complicated and time consuming. Although there has been no empirical
research on the relative costs of primary and secondary research using
quantitative or qualitative data, it has been generally assumed that it is
cheaper to share quantitative data than to collect the data using primary
methods (Fienberg et al,, 1985). This is also likely to apply to qualitative
data, although the difference may be less marked and will vary depend-
ing on the réspective involvement of primary researchers, secondary
researchers andfor archives in preparing the data for archiving. It is also
likely that qualitative secondary analyvsis using archived data sets is more
expensive than using personal sources of pre-existing qualitative data,
although the quality of the former data (as a secondary resource) may be
higher given that it has been specially prepared for re-usc.

Ouality

In qualitative as well as quantitative secondary analysis, the completeness
of the data is an Important criterlon for assessing the quality of a data set.
Gauging the extent of missing data is, however, harder in qualitative
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rescarch given the relatively unstructured nature of the data. For example,
in studles where semi-structured interviews are used, the same questions
may not have been posed to all informants, and the questions may have
been asked in a different order and pursued to varying degrees of depth.
This makes it difficult to check the extent to which particular topics of
interest are complete. A related quality criterion is whether all the data are
included or not. For instance, it is possible that only transcripts and not
audio-tapes of interviews are available because of the difficulties
of anonymizing the latter data. This will not only prevent the accuracy of
transcripts from being checked but may also affect the interpretation of
the material, particularly where this depends on audible features such as
intonation and emphasis. The interpretation of data may also be ham-
pered where tapes and/or transcripts have been extensively edited to
remove or disguise real names, places, and other identifying material.

From a secondary data user’s perspective, the overall guality of a data
sel will further depend on how well it has been preserved and the
process of the primary rescarch was documented, Increasingly, primary
studies are planned and executed in anticipation of the resulting data
set being archived for possible secondary analvsis.” Indeed, in an mmno-
vative study in Canada, an archivist was emploved as part of the
primary study team to prepare the data for aschiving in the course of
the primary work iHumphrey et al., 2000}, However, in the past, data
sets have been archived as an afterthought and hence the re-usability of
the material will depend partly on how well the data collection and pro-
cessing was routinely managed in the course of the primary work and
partly on how well this process was retrospectively documented for
archival purposes.

Finally, the quality of the design and conduct of the primary work itself
is another impartant consideration. Hinds et al. (1997) suggest that, in
assessing the re-usability of other researchers” data sets, the credentials
and training of those who undentook the work, as well as the conduct of
the interviews and how the sample was selected, are examined. They
therefore imply that qualitative secondary analysis is best camried out
using data from studies where the skills of the researchers can be estab-
lished and the methods cmployed are found to be satisfactory,

Sutatlity

The third and final set of criteria relate to whether or not the data are suit-
able for the proposed study. As I have observed, the fit of the research
guestion with the data is less likely to be a problem where the aim of the
secondary study is to investigate issues arising from a previous analvsis of
the same data set. [t is, however, likely to be a major consideration where
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rescarchers are scarching for possible data sets to wse to investigate a
preconceived research question. Two related concerns are whether the
size and compaosition of the sample are adequate for the purposes of the
secondary study, and whether there are sufficient data for the proposed
study. Even where the idea for a secondary study emerged from a prior
anmalysis, this does not necessarily mean that the data set contains enough
material on which to develop a secondary study, particularly where only
a sub-sample of the material is germane, If the data are insufficient,
researchers can consider adding more data from other sources, or under-
taking primary research as well, as in the examples of assorted analysis
described in Chapter 3. Likewise, the type of qualitative data may be
important depending on the nature of the proposed secondary study.
Some sccondary research questions may, for example, be best explored
using interview rather than observational data, or wsing open-ended
rather than more directed interviews." Finally, the age of the data set(s) is
another important consideration in determining the suitability of the
material for use in a secondary study (Hinds et al., 1997},

Owerall, the process of establishing the re-usability of data sets will vary
depending on whose data is being re-used. An advantage of informal data
sharing (as well as re-using one’s own data) is that one has information
directly from the data donos jor from one's own experience) about the
design and conduct of the primary study. This information can help one
to determine more easily, and with confidence and speed, the quality and
suitability of the data set(s) being considered. For an independent
researcher using archived data sets, these matters are more difficult to
consider, as they require preliminary assessment of the data and meta-
data, and possibly consultation with the depositors, In order to establish
whether or not they are good for the proposed secondary study. Finally,
depending on which source of data is being used, researchers may also
need to agree terms of access and wsage of the data in contracts with
either the primary researchers in the case of informal data sharing (Hinds
et al,, 1997) or with the data archive (see Leh, 2000).

Rnalysis

There are various theoretical approaches to, and methods of, qualitative data
analysis, some of which were developed in order to study non-natumlistic
data collected in the course of primary research and some of which were
developed for the study of naturalistic material.” In the studies reviewed, an
ammay of analytical approaches were used, including ‘grounded theory”
(Clarke-Steffen, 1998; Hutchinson, 1987, 1990; Jenny and Logan, 1996;
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Jomes, 1997; Keamey et al, 1994a, 1994b; Knafl ¢t al, 1995; Logan and
Jenny, 19940; Messias et al., 1997; Robinson, 1993; Sandelowski and Black,
1994; Szabo and Strang, 1999; Thorne, 1990c; Thome et al., 2000), varictics
of ‘content analysis’ (Breckenridge, 1997; Ferrell et al., 1996; Pickens, 1999;
Princeton, 1993; Thorne, 1988) and ‘narrative analysis’ (Gregory and
Longman, 1992; Hall et al., 1992; Knafl et al., 1995). The approaches that
were adopted often mirrored those that the researchers had initially used in
the primary work to gather the data. In general, few problems were reported
with the methods used to analyse the data, or with the amenability of the
data to secondary analysis. However, as | show below, some exponents of
grounded theory did discuss how they had adapted the technlgues assock
ated with this approach for use in the context of secondary research. The
secondary analysis of qualitative data also involved some practices which
differ from those wed in primary gualitative data analysis.

Adaptations to grounded theary

In primary résearch using grounded theory, decisions regarding what data
to collect are revised as the study progresses, based on emerging theories
derived from the coding and analysis of the data already collected (Strauss
and Corbin, 1990). This process of ‘theoretical sampling’ is potentially
problematic in secondary analysis because the data are already ‘given’.
However, as Strauss and Corbin have indicated, theoretical sampling can
be accomplished in other ways. They advise that, when re-using archival
data, “You sample exactly as you do with interview or observational data,
and then there is the usual interplay of coding and sampling' (1990: 188).
Similacly, they suggest that when re-using the ‘collected interviews or
ficldnotes' of other researchers, *A grounded theorist can code these mate-
rials too, emploving theoretical sampling n conjunction with the usual
coding procedures’ (1990: 189},

This was accomplished in two ways by some of the researchers who had
used grounded theory in the secondary studies reviewed. One approach
involved selecting data from within the available sample. This strategy
was used by Kearney et al, in order to ‘seek out examples of different
experiences and contexts as the analysis progressed’ (1994h: 145; see also
Kearney et al., 1994a). Szabo and Strang (1997: 68) also employed it to
select ‘the type of informant required in order to saturate the categories
that emerged (rom the data’. While this approach allows analysts to work
flexibly within the data sets, as the authors observe, a limitation of this
past hoc approach was:

our ability to relurn to respondents to validate our conclusions and/or
ask new questions. Therefore, some areas of the analysis are noted to
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be less well saturated than others and are presented as such in the
findings. (Kearney et al,, 1994b: 148)

In the other approach, additional primary data were collected in order 1o
augment the secondary data set. It was used by Hutchinson in her two
secondary studies on nurses” self-care strategies (1987) and nurses” rule-
bending behaviours (1990), in which a sub-set of the data from her pn-
mary research on unprofessional behaviour among hospital-based nurses
was re-used together with additional data specifically collected for each
study.

Sarting

More generally, in several of the secondary studies reviewed, researchers
selectively drew upon the data set(s) which formed the basis of the
secondary study. As noted in Chapter 4, sorting is a technique which
secondary researchers have often used to manipulate and shape the data
set(s) so that it fits with the purpose of their analysis. Thus, sorting was
used as a way of separating out qualitative [rom quantitative data (see
Clayton et al,, 1999; Hall et al., 1992}, and interview from observational
data (West and Oldfather, 1995), In order to focus on just one type of
data. It was also used to select sub-samples of the study population (see
Fendrich et al., 1996; Keamney et al, 1994a: McLaughlin and Ritchie,
1994) and to focus the analysis on particular topics or themes (see Ferrell
ct al., 1996; Gallo and Knafl, 1998; Gregory and Longman, 1992 Jairath,
1999, Jenny and Logan, 1996). For example, two studies focused on tran-
scripts from larger data sets which were found to contain metaphors
(Jairath, 1999; Jenny and Logan, 1994].

Re-coding

Where qualitative data have been previously coded the codes may be
removed, revised or retained depending on their relevance and accuracy.
In some types of secondary analysis, the raw data is re-coded from
scratch. Thaus, in pooled case comparison where two or more data sets are
merged, previous categorizations and interpretations of the data are sct
aside so that the ‘new analysis begins with a cean slate” (West and
Oldfather, 1995: 454). This approach therefore involves some undoing of
the original primary analysis in order to shift the focus back to the raw
data. More generally, it is not clear from the reports of the secondary stud-
ies reviewed whether or not the cleaning of data is standard practice in
other forms of secondary analysis. This may well depend on the respec-
tive foci of the primary and secondary studies, In supra analysis, for
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example, the themes of interest are very ditferent from those of the
primary study and so new indexes for coding will have to be devised and
applicd. The same applies to amplificd analysis where data are pooled
from different studies which were originally coded separately. By contrast,
in a supplementary study, a broad theme may have been previously lden-
tified and coded in the primary analysis but requires more elaboration
andfor linking to other codes for the purposes of the secondary analysis.
Whatever the focus of the secondary study, it is likely that cortain codes —
especially those concerning the socio-demographle characteristics of
respondents — are still relevant and could therefore be usefully retained
for the secondary study.

Computer-assisted qualitative dafa analysis

One other way In which the analysis of primary and secondary data dif-
fers is that the options for computer-assisted qualitative data analysis are
at present more limited in the latter case. This is because older data sets
in particular are not always available in electronic form. Accordingly,
researchers may have to undertake analysis using manual methods or
have coples of the data typed up for input onto computer. Some of the
studies reviewed reported using software (including The Ethnograph,
NUDIST and WinMAX) to assist with the analysis (see Angst and
Deatrick, 1996; Clayton et al., 1999; Ficlding and Fielding, 20000; Gallo
and Knafl, 1998; Heaton, 2001; Sandelowski, 1994b; Szabo and Strang,
1999}, All of these studies involved the re-use of the researchers’ own data
except for Fielding and Flelding (2000}, Weaver and Atkinson (1994) also
used Roth's locally archived data to illustrate their book on micro-
computing and qualitative data analysis,

Quality assurance

There 15 considerable debate in social research over how the quality of
gualitative waork can be demonstrated and discerned (see Creswell, 1995;
Denzin and Lincoln, 1994; Hammersley, 19%0; Murphy et al, 199§;
Patton, 2002; Pope and Mays, 2000; Keid and Gough, 2080k} Smith, 1984;
Temple, 1998). For present purposes, three broad perspectives will be
distinguished.

According to the first, the same or similar criteria used in quantitative
research can and should be applied to qualitative research (Kirk and
Miller, 1986; LeCompe and Goetz, 1982). This view relies on the so-called
‘foundational’ assumption that the actual correspondence of truth cdaims
about the social and natural world can be determined through the
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application of rigorous scientific methods (Lincoln, 1995; Smith, 1984),
In contrast, the second perspective disavows the idea that there Is an
independent reality which can be distinguished and maintains that alter-
native criterla are required which better reflect the interpretive nature of
truth claims, including those of qualitative researchers, OF the various
alternative criteria which have been proposed (see Beck, 19%3; Guba,
1981; Lincoln and Guba, 1985; Reid and Gough, 2000), Lincoln and
Cuba's (1985) criteria of ‘trustworthiness', outlined as part of their con-
ceptualization of ‘naturalistic Inguiry’, have been particularly influential,
These criteria replaced the established, positivistic, concepts of ‘validity,
‘reliability’, ‘generalizability’ and ‘objectivity’ with those of ‘credibiliny”,
‘dependability’, ‘transferability’ and ‘confirmability’ respectively. Related
procedures have also been developed to enable researchers to establish
the trustworthiness of their claims, such as ‘thick description’, ‘member
validation’, and ‘triangulation” (Lincoln and Guba, 1983). However,
according to the third and final perspective, these are, in effect, alterna-
tive foundational criteria for discriminating the veracity of claims about
the soclal world and as such are incompatible with the purported anti-
toundational assumptions of naturalistic inquiry in particular, and quali-
tative research in general (Smith, 1984). This perspective has, In tarn,
informed the subsequent revision and expansion of the aforementioned
criteria, including the introduction of ‘authenticity” criteria for use in
interpretive research (Guba and Lincoln, 1989; Lincoln, 1995).

Of these three perspectives, the second has been most influential in the
development of qualitative secondary analysls to date. For example, writ-
ing about the potential of secondary analysis in qualitative research,
Thorne (1994: 275) suggests that the procedures commensurate with the
seoond perspective are ‘with a few relatively minor exceptions... acoessi-
ble to the secondary analyst’ and are adaptable for the purposes of sec-
ondary analysis, Similarly, the review showed that three of the techniques
associated with the second perspective, namely triangulation, member
valldation, and audit trails, have been used in practice to date. The use of
these technigues in the studies reviewed is described below, together with
examples of how they were sometimes modified for use in the context of
secondary rescarch,

Triangulation

In navigational terms, “triangulation’ is a means of locating a position by
taking bearings from known landmarks. Triangulation was originally
adopted in the social sciences by Campbell and Fiske (1952) in the form
of ‘multiple operationalism’ - the use of multiple independent measurements
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as a means of minimizing any bias or partiality from the use of a single
method and so establishing the validity of knowledge claims (Murphy
et al., 1998). The concept of triangulation was subsequently applied and
extended to gualitative research by Denzin (19700 who identified four
basic types. The first and best known of these is ‘methodological trangu-
lation” which involves the use of different methods 0 examine the same
phenomenon. In the second type, ‘data triangulation’, different data on
the same phenomena are collected, ‘Investigator triangulation’ refers to
the involvement of different researchers in the same study. Finally, ‘theo-
retical triangulation’ is the use of different theoretical models in the same
study. Other types of tiangulaton have since been identified, including
‘amalysis triangulation’ (Burns and Grove, 1993), ‘interdisciplinary trian-
gulation’ (Janesick, 1994) and ‘data type triangulation’ (Miles and
Huberman, 1994: 267).

Although the term ‘triangulation’ was not used to describe the meth-
ods used in the studies reviewed, nonetheless similar methods appear to
have been employed in some of the studies. For example, different
sources of data — including autoblographies, additional primary or sec-
omdary rescarch data, and documentary sources —were used in some studies
for the purposes of corroborating analyses in a form of data triangulation
(see Cohen, 1995; Hutchinson, 1987, 1990; Kidd et al., 1996; Tishelman
and Sachs, 1998; Thome et al., 1999}, In other studies, a form of investigator
triangulation was used whereby the secondary researchers consulted
either the primary rescarchers who collected the data, or other colleagues,
over their interpretation of the data (see Clarke-Steffen, 1998; Szabo and
Strang, 1997, 1999, Finally, in one study, the same data were re-analysed
using different methods in a form of methodological wrangulation
designed to verify one of the author's own previous analysis of the data
set (Popkess-Vawter et al., 1998).

Member checks

This approach to validating qualitative rescarch findings involves explor-
ing the comespondence between researchers’ and members' understand-
ings of a phenomenon, ‘Members' include rescarch participants and other
representatives of the study population. Lincoln and Guba (1985: 314}
proposed that this was ‘the most crucial technigue for establishing credi-
bility'. Different approaches to member validation have been suggested.
Bloor (19897) describes three: the prediction of members' descriptions; the
ability of researchers to ‘pass’ as a member; and the checking of
researchers” analyses by members. It is this third form of member valida-
tion which was employed in three of the secondary studies reviewed.
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Logan and Jenny {1990; 38] ‘shared the analysis with the study informanis
[nurses|" In order to enhance the ‘rigor’ of their secondary analysis using
data from their previous primary work. By contrast, in the other two stud-
ies, it appears that other members were substituted for the original study
informants. Thus, Szabo and Strang (1999: 72) report that ‘a former fam-
ily caregiver of a relative with dementia was consulted’ in their secondary
study on this group of carers. Similarly, Thorne et al. (1999: 44) presented
preliminary findings of their secondary study to a community advisory
panel which included “consumer advocates from each of the communi-
ties involved', By ‘cross-referencing’ between the consumer panel and the
data set (comprising focus group material and letters from individual
women diagnosed with cancer) the researchers were able to ‘refine and
elaborate on the original themes' (Thome et al,, 199%: 44)."

Avdit trails

As we saw in Chapter 4, the audit trail has been suggested as a way of
enabling the rigour and trustworthiness of naturalistic inguiry to be
checked by independent auditors (Halpern, 1983; Guba, 1981; Lincoln
and Guba, 1985). Although the audit trail was originally developed for
use in the context of primary research, it was wsed in three secondary
studies as a means of assuring the quality of these projects (Logan and
Jenny, 1990 Seabo and Strang, 1999; Thome et al., 1999). However, it is
not clear from the reports of these studies whether the audit trails actu-
ally facilitated the internal andfor extérnal audit of these studies, nor
what the process of keeping an audit trail involved in the context of sec-
ondary research. Accordingly, it remains to be established whether or
how the sort of audit system proposed by Halpern and championed by
Lincoln and Guba is applicable to the process of carrying out qualitative
secondary studies, !

Reportage

Previous work has highlighted potential ethical and representational dif-
ficulties arising from the relatively distant relationship of the secondary
researcher to the data. For example, Thorne has observed that:

Where a primary researcher typically has access to key participants and
other sources of consensual validation for both the accuracy and the
responsible interpretation of the findings, a secondary researcher will
necessarily be somewhat removed from the context of the original
research and may be at increased risk for misrepresentation or
misappropration. (1998: 553)
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While this issue was not raised in the studies reviewed or in related
commentaries, other probdems have been identified with the reporting of
gualitative secondary studies, particularly with the definition of the
methodology employed (Heaton, 1998; Thorne, 1994) and with the
accounts of how the research was carried out (Heaton, 1998). These prob-
lems were confirmed by this updated review,

‘Secondary analysis’ was reported to be the methodology used in the
majority of the studies reviewed. However, as we saw in Chapter 3, in
some cases other terms were used and occaslonally the methodology was
not defined at all, Researchers who did define their work as secondary
analysis did not usually claim to be using a particular type of gqualitative
secondary analysis, although a few relatively recent studies (see Fielding
and Fielding, 2006 Messias et al., 1997; Yamashita and Forsyth, 1998)
were described as exemplifving one of the types of gualitative secondary
analysis outlined by Thome (19%4) and others (Estabrooks et al,, 1994;
Heaton, 1998). The variation in the ways in which the studies have been
defined may well reflect the fact that qualitative secondary analysis is a
relatively new and emerging methodology, as well as the blurry nature of
the boundaries between prnimary, secondary and meta-analysis (sec
Chapter 10"

Muost of the secondary studies provided only brief and often tantalizing
details of how the research was carried out™ As Thome (19%4) has
observed, in reporting qualitative work authors are often limited in the
amount of detail they can provide because of space constraints imposed
by many journals. This is a particular problem for secondary analysts who
may require more space in order to fully describe the background to the
study and the respective methods used in the primary research as well as
the secondary study.™ Certainly the under-reporting of the methods used
in the studies reviewed severely limited the extent to which the quality of
the work could be appraised (although it should be noted that a lack of
information is not necessarily indicative of a lack of quality). There is
clearly a need for more information to be reported on the conduct of sec-
ondary studies, and for more space to be provided by joumnals for this.
While the kinds of information and level of detall required will vary
depending on the complexity of the study, some of the basic method-
ological matters which may need to be reported are listed in Table 6.2.%

Increasingly in social research, published articles are being subject to
peer review and svstematic review using criteria which have been devel-
oped to help reviewers appraise the quality of the work and synthesize the
findings. Such criteria were originally developed for quantitative research
but there is growing interest in developing equivalent criterla for qualita-
tive research and initial guidelines have been proposed (sec British
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Table 6.2 Examples of possible methodological matters to be described in
reports of qualitative secondary studies

The data set{s)

What source of data was used - personal, Informal or formal - and wiw?
What was the aim of the primary research?

‘What type(s) of data does the data set(s) contan?

How was the re.-usability of the data setfs) assessed?

The secondary analysis

What was the function of the secondary analysis {l.e. to Investigate a new research
question or to verdy a previous study)?

{How) did the asm of the secondary study differ from that of the primary reseanch?

{How) was ethical approval obtamed for the secondary research?

(Hows) were the data sorted or pooled for the secondary analysis?

{How) woere the data re-coded for the secondary analysis?

What analytical approach was used and why?

{How} was the q_uql:rl}r of the iﬂnl"bdﬂl'}l mab],l:.i: assured

{How) was the pnmary researcher(s) involved in the secondarny study?

{How) did the secondary researcher’s previous (lack of) imolvement with the primary
research from whach the data were derved affect the anshsis?

What were the main strengths and limitations of the secondary analysis?

Sociological Assoclation Medical Socdology Group, 1996; Elllot et al,
1994; Popay et al., 1998). Although these guidelines have been designed
to facilitate the review of primary research, they also provide further help
for authors of secondary studies on what information they need to
include in reports in order to demonstrate the guality of their work (see
Appendix B for the guidelines on peer review produced by Elliot et al., and
the British Socinlogical Association Medical Sociology Group), '™

Reflexivity

Reflexivity in primary qualitative research generally involves the sell-
examination of how rescarch findings were produced and, particularly,
the role of the researcher(s) in thelr construction (Davies, 1999 May,
2002; Murphy, et al., 1998; Seale, 1999) 1t can take different forms, rang-
ing from the ‘confessional accounts’ of researchers” experiences in
the feld through to post-modern analyses which recognize and celebrate
the manifald possible interpretations of the material and so downplay the
‘authorlty” of the analystis) who authored reports of the research (3eale,
1999}, Surprisingly, given the complex circumstances in which secondary
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studies are produced, reflexivity was not a particularly strong feature of
the studies reviewed. Apart from occastonally discussing the llmitations
of working with ‘given’ data, authors rarely discussed issues such as the
genesis of the project, the issues involved in re-using one's own data or
other researchers’ data, how analysing data compares in the context of
primary and secondary work, the implications of involving or not involy-
ing the original researchers andfor research participants in the original
study, and the different contexts in which the data were collected and
interpreted first for pimary and then for secondary purposes.” A notable
exception was Atkinson (1992) who re-used his own data in order to
demonstrate different ways of reading data. This involved juxtaposing his
original analysis of the data in its categorized and fragmented form, with
an altermative narrative analysis of the data as it appeared in his
notebooks.

In general, it was therefore hard to discern from these reports to what
extent researchers had been reflexive in the course of developing their
analyses. However, a few authors have also published separate commen-
tarles on thelr experiences of doing gualitative secondary analysis which
better illustrate the ways mn which reflexivity has been exercised (sec
Hinds et al., 1997; Mauthner et al., 1998; Szabo and Strang, 1997,1999).
Thus, Hinds et al. (1997) describe the conduct of two secondary analyses,
including one study which was abandoned. Their account includes a
focus on the problems posed by the respective relationship of the primary
and secondary analysts to the data. In one of the studies, the secondary
analysls was discontinued after fallure to establish satisfactory levels of
inter-rater refiability in the secondary coding of the transcripts. Before
taking this decision, the researchers examined whether or not the coders’
familiarity with the data was a factor, as one of the coders was not a mem-
ber of the primary research team. From their account of the other study
it is apparent that the researcher involved was also aware of her lack of
knowledge of the context in which the data were collected and took steps
to address this, In particular, she kept fieldnotes to enable her to reflect
on the context of the secondary as well as the primary study. She also
abtained further information on the context of the primary work by
interviewing members of the primary rescarch team about their cxperi-
ences while working on the project, as well as reading their fieldnotes and
listening to the tapes of their interviews (rather than relyving on the tran-
scripts alone).

Reflexivity was perhaps most strongly apparent in the reflections of
Mauthner et al. (1998} on their respective efforts to re-use their own guali-
tative data. They experlenced several problems in revisiting the data, As
they explain:
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Most of our difficulties arose because we realized that our data were a
product of the dynamic, dialectical and reflexive nature of a particular
research encounter which both described but also delimited the
meaning of the data. (Mauthner et al., 1998: 737)

In particular, they felt that with the passing of time they had become dis-
tanced from the material (although this was perceived to be an advantage
by one of the authors). The personal and professional situation of the
rescarchers had also changed over time, and was apparent in how their
interest 1 aspects of the material had shifted. Finally, the variable
involvement of the researchers in personally collecting the data also
meant that memaories of some Interviews were stronger than others. For
these reasons, the authors found the experience of revisiting their data to
be problematic and to have far-reaching implications for the secondary
analysis of archived data sets generated by other researchers, as well as the
re-use of researchers’ own data sets.

While I agree that reflexivity is a key issue for qualitative secondary
analysis, 1 do not believe that it undermines the possibilities of re-using
qualitative data. Indeed, it could be argued that Mauthner et al. (1998)
place undue privilege on the author's initial analysis of the data while
simultaneously plaving down the context of this primary analysis,
Heflexivity could therefore be used to highlight the respective contexts in
which the data were originally collected and subject to secondary analy-
sis in a different time and space by the same or by different researchers.

Conclusion

Clearly there is more to qualitative secondary analysis than analysis
alone, The process of re-using qualitative data vares depending on
whether data sets are obtained from personal, informal or formal sources
but can involve: searching for relevant data sets; assessing the suitability
of potential data sets; sorting the material; performing the secondary data
analysis; assuring the guality of the work; carrving out related feldwork
(such as contacting the primary researcher(s), or collecting additional sec-
ondary or primary material to add to the data pot); and reporting the
work. In addition, while the analysis of pre-existing data involves similar
analytical approaches to those used in primary research, there was evi-
dence to suggest that some approaches had been specially adapted for use
in the context of secondary research (such as grounded theory) and that
the analysis of secondary qualitative data can involve procedures which
are not part of primary research (such as cleaning and re-coding raw

data).
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In general, however, the studies reviewed provided only limited
information on how the above were accomplished and hence did not
help to enhance practical knowledge of “*how to do’ qualitative secondary
analysis, nor facilitate appraisals of the quality of the work. [ have there-
fore highlighted issues which researchers need to consider when assessing
the re-usability of data sets and when reporting the results of their work.
In addition, I have suggested that researchers could usefully develop more
reflexive approaches to qualitative secondary analysis in order that the
analysls can be sltuated in the various contexts to which it relates. Further
research is required to document in more depth the methods and proce-
dures for re-using qualitative data sets, Incdluding researchers’ own per-
sonal data sets and data sets obtained through informal and formal data
sharing.

1. Only a few authors briefly commented on the gendsis of their studies (see
Arksey and Sloper, 1999; Bloor and McIntosh, 1990; Clarke-5teffen, 1998; Clayton
et al,, 1999; Robinson, 1993; Thorne, 1990a; Yamashita and Forsyth, 1998). For
example, Yamashita and Forsyth's (1998) secondary study came about after the
two investigators met while giving separate presentations at o conference and
noted similarities in the themes arsing from their respective primary work.
Equally, researchers seldom discuss their decision to carry out research on a
primary rather than a secondary basis. As a result, It Is generally difficult to deter-
mine the exact reasons why particular stwdles were undertaken using secondary
and/or primary methods.

Z. Crualicat is available at hitpffwww qualidata essex.acuk/search/qualicat.asp
[accessed 28/3/2003].

3. Available at: htep:/fucyvukcacuk/Sticling) [accessed 28/3/2003].

4. The DIPEx website is available at hogpe'fwww.dipexoorg/EXEC [accessed
2R/3,/2003 |

. Exceptions include Bloor (2000: 128) who examined the ‘robustness of the
indexing system' wsed to describe the data (which bhad been collected by other
researchers). In their secondary study of Cohen and Taylor's (1972) nesearch on
long-term imprisonment, Felding and Fielding (2000) also describe their assess-
ment of the completeness of the data set.

6. See Cortl and Ahmad (2000) for an account of the process of digitizing
George Brown's team's research data, comprising twelve collections dating from
14904

7. For example, in the United Kingdom, applicants to the Economi¢ and Sodal
Research Coundl can apply for funding to meet the costs of archiving the data set
as part of the original research proposal.

8. For Thompson (20004 para 41) the ‘most valuable® data sets for secondary
amalysis are likely to have three qualities: 8 ‘convinong' sample base; a relatively
“free-flowing’ (open) interview format (exemplified by life stories); and where re-
comtact with the orginal informants is feasible, if required.
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9. For overviews of these, see Bogdan and Biklen, 1992; Davies, 1999 &iles and
Huberman, 1994; Miller and Dingwall, 1997; Murphy ¢t al., 1998; Patton, 2002;
Richardson, 1996; Silverman, 1993, 20000,

10. The latter technique of consulting with members who were not Informants
in the original research is an option for researchers who do not wish to make lur-
ther demands on the orginal participants or who do not have access to them.

11, Audit trails are also potentially relevant to secondary rescarchers in two
other ways: first, by enhancing the quality of documentation of primary research
work and resulting meta-documentation of secondary data sets; secondly, by help-
ing researchers to assess the re-usability of pre-existing data sets for use in pro-
posed secondary research projects,

12, Similarly, electronic Mibliographic databases do not yet have distinct key-
words for classifying qualitative secondary studies (see Appendix A for informa-
tion on the search strategles that were emploved to identify these studies).

13. As an exception, Szabo and Strang (1999) provided a relatively full account
of the conduct of the thelr secondary study, Including Informatlon on. the respec-
Live funding of the primary and secondary work; the relationship of each of the
atithors to the data; how informed consent and ethical approval for the secondary
analysis was obtained; the composition of the data set; the use of grounded the-
ory in the analysis; how the secondary analysis was performed; how the dista were
managed; and how the dgor of the analvsis was established.

14, For example, Thorne {1998 has suggested that, given their reliance on data
from previous studies, secondary researchers need to account for any possible bias
arising from the continued focus on the sample population concerned.

15, For an overview of available guidelines on reporting tand evaluating) quali-
tative research, see Reld and Gough (20005,

1é. It should be noted that the British Sociological Assoclation guldelines ware
nol intended to cover all forms of qualltative research (Baxter, 20000,

17, Indeed, in some cases, it was difficult to distinguish whether a study was
regarded as separate from, and secondary to, the primary work or, instead, one of
multiple primary reports of different aspects of a single study.
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In this concluding chapter 1 reflect on the main characteristics of qualitative
secondary analysis and consider how it has been, and could be, developed
as an approach in qualitative research. 1 begin by returning to the defini-
tion of secondary analysis postulated in Chapter 1 and considering, in the
light of the review, whether it reflects the ways in which qualitative data
have been re-used in practice. In the following section | examine the
development of the methodology in the context of the historical ‘land-
scape” of qualitative research outlined by Denzin and Lincoin (1994, 1998,
20010, | suggest that the debate surrounding the methodology exempli-
fies wider tensions in the relationship between quantitative and qualita-
tive research, and between different traditions of qualitative research. |
further suggest that the ways in which many exponents and proponents
of qualitative secondary analysis have pioneered the methodology to date
resembles the approach of the ‘fricolewr’ in Denzin and Lincoln's account.
Drawing on this metaphor, [ explore the strengths and weaknesses of this
style of qualitative research and consider its implications for the future
development of qualitative secondary analysis. In conclusion, 1 highlight
the resources that are needed to further develop and extend secondary
analysis as a qualitative methodology,
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The nature of gualitative secondary analysis

Umne of the objectives of thas book was to shift from examining the potential
of secondary analysis as a qualitative methodology to examining how it
has actually been developed and used in practice. The following, provisional,
definition of secondary analysis was used to inform a search for examples
of qualitative secondary studies:

Secondary analysis 15 0 research strategy which makes use of pre-existing
gquaniitative data or pre-emsting qualitative research dato for the puarposes
of investigating new questions or veriiying previous studies,

The findings of the review of over 60 studies drawn mainly from the
health and secial care literature have shown that while the above defini-
tion conveys the possible range of functions of quantitative and qualita-
tive secondary analysis, it does not capture the distinctive characteristics
of qualitative secondary analysis. Four of the main distinguishing features
of the methodology are summarized below,

First, as the above definition Indicates, the concept of gualitative
secondary analysis is more narmowly defined than that of quantitative
secondary analvsis, Whereas the latter refers to the re-use of statistical data
derived from previoas research arnd other contexts, the former is mainly
concerned with the analysis of qualitative data from previous research
studies. The focus on this type of ‘non-naturalistic’ data, such as inter-
view data which have resulted from and been structured by the research
process, distinguishes qualitative secondary analysis from the methodo-
logies of documentary analysis and conversation analysis, which have
been developed for the study of more ‘naturalistic’ types of qualltative
data, such as autobiographies, photographs and speech. However, this
distinction ¢an be problematic in relation to some tvpes of qualitative
data, particularly life stories, which have been variously treated as both
naturalistic and non-naturalistic data and hence may potentially be sub-
ject to documentary analysis or qualitative secondary analysis, Thus, in
qualitative research, the distinction between research and non-research
data, and therefore the scope of qualitative secondary analysis, is compli-
cated by related definitions of what counts as non-naturalistic and natu-
ralistic data.

Second, the review highlighted differences in the practice of gqualitative
and quantitative secondary analysis. For example, while qualitative and
quantitative secondary analysis both involve the re-use of research data,
these types of data tend to be dravwn from different sources. Thus, while
archived data sets are widely used in secondary studies published by
quantitative researchers, most of the qualitative secondary studies that
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were reviewed were based on researchers” own previously collected data
sets, or data which had been obtained through informal rather than for-
mal data sharing. In addition, the review also revealed that while the
above definition is correct in that the positivistic principle of verification
is supported by some traditions of gualitative inguiry, such as conversa-
tion analysis, nonetheless in practice researchers have tended to re-use
qualitative data for the purpose of doing new research and not in order to
verify previows studies. Similarly, although altermnative non-positivistic
methods of externally and internally validating qualitative research have
been developed for use in naturalistic inguiry, those which involve the
retention and re-use of raw data, such as audit trails and referential ade-
quacy, have not been fully or widely employed in practice.

Third, researchers were found to have developed particular approaches
to re-using qualitative data in practice. Five types of secondary analysis
were distinguished in Chapter 3, four of which were concerned with the
investigation of new or additional questions. These varied in terms of the
degree of divergence and convergence with the aims of the onginal study
fsupra and supplementary analysis), the wse of multiple data sets (ampli-
fied analysis), the use of mixed primary and/or secondary sources of data
(assorted analysis), and the use of data for the purposes of internal or
external verification (re-analysis). Supplementary analysis was the most
common type of study, used in &0 per cent of the studies reviewed. By
contrast, only one example of re-analysis was found, and that involved
the internal rather than external verification of the researcher's own
previous analysis of a primary data set. Unlike the varieties of qualitative
secondary analysis previously suggested by Thorne (1994, 1998), the types
defined above were based on the review of actual rather than possible
uses of the methodology.

Finally, it was found that the secondary analysis of qualitative data was
generally perceived to be more problematic than that of quanbitative
data, and in comparison with the analysis of qualitative data performed
in the context of primary research. This was particularly evident in the
philosophical debates over the problems of data "fit’, not having ‘been
there’, and verification (see Chapter 3), as well as the debates over the
cthical and legal rights and responsibilitics of rescarch participants and
researchers involved in primary and secondary gualitative research stud-
ies (see Chapter 5). While archivists and some researchers have suggested
that there are methods for addressing these problems (see Corti and
Thompson, 1998; Fink, 2000; Hinds et al., 1997; Szabo and Strang, 1997)
and that these issues are not necessarily unigue to qualitative secondary
analysis (see Flelding and Flelding, 2000; Heaton, 1998), other researchers
have gueried whether the re-use of qualitative data is compatible with
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either the key tenets or ethical principles of qualitative inguiry (see
Alderson, 1998; Mauthner et al., 1998; Vidich and Lyman, 1994). As | sug-
gested in Chapter 4, the former perspective, held by various exponents
and proponents of the methodology, exemplifies the ‘technical’ or
‘methodological eclecticism’ view of the relationship between qualitative
and quantitative research, while the latter perspective, held by more scep-
tical rescarchers, is closer to the ‘epistemological” or "paradigm’ view iden-
tified by Bryman (1988) and Hammersley (199700 respectively.

In the next section I examine how the nature of qualitative secondary
analysis, and the existence of these different views within qualitative
research on the tenability of the methodology, relate to wider historical
developments in gqualitative research.

Secondary analysis and the “landscape’ of qualitative research

The emergence, establishment and decline of various traditions of quali-
tative inquiry in the twentieth century has been described in previous
work (see Denzin, 1997; Denzin and Lincoln, 1994, 1995, 2000; Murphy
el al., 1998). Denzin and Lincoln’s (1994, 1995, 1998, 2000) depiction of
the changing landscape of qualitative research is particularly relevant
here because of its focus on North America where the potentlal of sec-
ondary analysis as a qualitative methodology was first recognized and
where most of the studies reviewed were conducted. Although Denzin
and Lincoln do not specifically discuss the example of qualitative sec-
ondary analysis, their work provides a useful context for analysing the
makings of the methodology.

In the first edition of the Handbook of Cualitative Research, Denzin and
Lincoln (1994) argue that gualitative research has passed through [ive
phases or ‘moments’, and is about to enter a sixth (s¢e also Denzin, 1997),
They subsequently described this sixth moment, as well as the ‘contours’
of aseventh, in the second edition of the Handbook (Denzin and Lincoln,
20000, All seven moments are shown n Table 7.1,

The first ‘traditional’ moment spans the frst half of the twentieth
century and includes the Chicago school of sodology during its more
‘positivistic’ period. This was a time of empirical research documenting
foreign cultures and marginal urhan communities in the United States. In
the second ‘'modernist” moment, which lasted from 1950 lor two decades,
qualitative methods such as grounded theory were developed and proce-
dures for doing qualitative research were set out. This phase was suc-
ceeded by a period of 'hlurred genres’, when various theories and methods
were in vogue and used in combination. Then, from the mid-1980s to 1990,
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Table 7.1 The seven moments of qualitative

research

1 191950 Traditional

2 1950-1970 Meodermist

1 1970-19E6 Blurred genres

4 19861990 Crisis of representaton

5 19901995 Post-modern

& 1995-2000 Post-experimental mouiry
T 2000 The future

Sowrce: Based on Denzin and Lincoln (2000: 2-3; see also
Denzin and Lincoln, 1994} with permisison of Sage
Publications.

there was a fourth moment characterized by a ‘crisis of representation’
and a related 'crisis of legitimation' when concerns were expressed about
the wavs in which researchers conventionally represented their inguiries
and, in particular, their fallure to reflect on their own part in the con-
struction of this reality. In the fifth ‘postanodern’ moment of 1990-95,
researchers turmed from the grand theories and totalizing analyses of the
past to more localized and provisional analyses of social life. The sixth
moment of ‘post-experimental inguiry’ followed 1o 2000 and is charac-
terized by political concerns. Finally, the seventh and "future’ moment is
Denzin and Lincolns initial cutline and projection of the present, vet to
be completed, phase of qualitative research.

This general historical shift from a secure, modernist conceptualization
of qualitative research to a more vibrant and imaginative/creative post-
modern view is, according to Denddn and Lincoln (1994, 1998, 2000),
underpinned by two broad tensions which are a feature of the contem-
porary landscape of qualitative research. The first is the tension between
past and present conceptualizations of qualitative inguiry which, for sim-
plicity, T will broadly refer to as ‘modern’ and “post-modem” forms of
gualitative inguiry. These are divided by the crises of representation and
legitimation when, as In Clifford and Marcus's (1986) Writlng Culture,
researchers began to question and problematize some of the hitherto
taken for granted principles of qualitative research, particularly their own
role in re-presenting the perspectives of others. The second and related set
of tensions is between the various traditions of qualitative research which
co-exist at present. They include a mix of modem and post-modern tra-
ditions drawing on different cpistemologies (including positivism) and
involving the use of a wide range of qualitative methods.
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Denzin and Lincoln's analysis has been roundly criticised for focusing
mainly on North America, creating arbitrary divisions, and for being pro-
gressive and skewed towards the present (Atkinson et al.,, 199%;
Hammersley, 1999), However, it effectively plots the shifting and diverse
nature of selected qualitative research traditions, the high points of these
traditions, and the co-existence of particular traditions at different times,
Like a canvas which has been over-painted from time to time, their land-
scape provides a basis for exploring how new methodologies, such as
qualitative secondary analysls, emerge and develop over time, and how
they relate to other methodologies of the same generation, Thus, one can
trace the development of gualitative secondary analysis through this
mutable landscape: from the 1960s, when its potential was first recog-
nized by Glaser (1962, 1963), through the 19805 when a number of
restarchers began to carry out and publish qualitative secondary studies
iparticularly in North America), and the 1990s when researchers began to
delineate the nature of the methodology and debate its potential,
through to the beginning of the twentyv-first century and the present
focus on the use of the methodology in practice and how this might be
developed in the future.

In this short history one can discern the ambivalence of researchers to
the development of sécondary analyvsis as a qualitative methodology. On
the one hand, a growing number of researchers are re-using qualitative
data in their work, some of whom have also promoted the potential of
qualitative secondary analysis in related methodological work (Heaton,
1998; Hinds et al, 1997; Szabo and Strang, 1997 Sandelowskl, 1997;
Thorne, 1994, 1998), alongside various archivists and Qualidata (Corti,
1959, 2000; Cortl et al., 1995; Cortl and Thompson, 1998; Fink, 2000;
James and Sorensen, 2000; Leh, 2000; Sheridan, 2000; Thompson, 2000a).
Primary rescarchers are also increasingly donating their data sets to
archives. On the other hand, as Cualidata’s survey revealed, the research
community as a whole includes researchers who support data archiving
and data sharing in principle but not in practice, and researchers who have
concerns about sharing and re-using qualitative data sets (Corti, 2000;
Thompson, 2000a; see also Atkinson, 1998 and Jackson, 1990). Some of
these researchers have published more sceptical or oritical commentaries
highlighting the difficalties and dangers of re-using qualitative data
(Alderson, 1998; Hammernsley, 1997a; Mauthner et al., 1998).

One can also observe the various co-existing traditions of qualitative
inguiry that make up the contemporary landscape of qualitative research
and examine their respective pasitions on the re-use of qualitative data,
These Include conversation analysis and naturalistic inguiry which,
although they both promote the re-use of qualitative data, do so in ways
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which reflect their different epistemological positions. For example, as we
saw In Chapter 4, these traditions of qualitative research have different
views on the issue of verification: in conversation analysis, the publica-
tion of ‘raw’ data alongside analyses has been promoted as a means of
enabling readers to independently scrutinize the findings whereas, in
naturalistic inguiry, the concepts of the ‘audit trail’ and ‘referential ade-
quacy’ have been recommended as ways of allowing the “trustworthiness®
of studies to be externally approved. The contemporary landscape of
qualitative research also includes other traditions, such as observation-
based ethnography, within which some researchers regard the re-use of
archived qualitative data exemplified by the Human Relations Area Files
(HHEAF) as anathema (see Vidich and Lyman, 1994; Wax, 1997). Finally, as
Denzin and Lincoln relate, this landscape also includes other post-maodern
approaches to gualitative research. These have not yet had an impact on
gualitative secondary studies, although one secondary study has been
published which illustrates the potential of more innovative and experi-
mental work involving the re-use of qualitative data (Atkinson, 1992),

As noted above, exponents and proponents of qualitative secondary
analysis tend to hold views which are consistent with the ‘technical’ or
‘methodological eclecticism” view of qualitative research, while the views
of more sceptical researchers are closer to those of the ‘epistemological” or
‘paradigm’ position (Bryman, 1988, Hammersley, 1997b). Thus, qualita-
tive secondary analysis has been most enthusiastically embraced by
Marth American rescarchers using grounded theory and other technigues
associated with the naturalistic inguiry tradition of qualitative research.
They have developed various technical solutions to the problems of re-
using qualitative data. For example, In response o the problem of data
‘fit", rescanchers have adapted existing methods, such as theoretical sam-
pling used in grounded theory, to facilitate the use of pre-existing data;
they have also collected additional primary data to augment the secondary
data. They have also minimized the problem of not having ‘been there’ by
re-using their own data, or by involving the primary researchers who origi-
nallty collected the data in the secondary analysis or at least consulting
with them. Archivists have also contended that primary researchers can in
any case minimize this difficalty by improving the meta-documentation
of thelr data sets as a way of recovering as much of the context as possk
ble. By contrast, the more cautious and sceptical researchers were from the
United Kingdom and included self-styled ‘interpretivists’ who hawve
expressed concem that the above technical fixes are inadequate and that
pre-existing data could casily be mis-used by empiricist researchers who
treat the data as ‘given’ and equally open to interpretation by primary and
secondary researchers alike (Mauthner et al., 1998),
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In the next section, | focus more closely on the exponents and propo-
nents of qualitative secondary analysis and consider how thelr approach
to re-using gualitative data compares with that of the gualitative
researcher portrayed in Denzin and Lincoln’s outline of the contemporary
landscape of qualitative research,

The secondary asalyst as bricojeor

Denzin and Lincoln claim that since the ‘blurred genres” phase, qualita-
tive researchers have become ‘adept’ at using various research strateghes
outlined in the Handbork (incloding case studies, ethnography, pheno-
menology and grounded theory} in an endeavour to interpret the social
world (Denzin and Lincoln, 1995: 350; Denzin and Lincoln, 20040
xiii-xiv, 3). They compare this figure of the contemporary qualitative
researcher to that of the bricoferr and the metaphor is expanded in thelr
untolding analysis of the landscape of qualitative research (Denzin and
Lincoln, 1994, 1995, 1998, 2000; see also Denzin, 1994). In the first edi-
tion of the Handbook, they portray the brcolenr a3 someone who sceks
solutions to problems using ‘makeshift equipment, spare parts, and
assemblage’ (Denzin and Lincoln, 1994: 584), drawing on both the collo-
quial definition of the bricolewr as a Tack-of-all-trades’ and Levi-Strauss’s
(1970) use of the term.” Elsewhere they defined the bricolewr as: 'One who
uses any and all methods of inguiry to form better interpretations of
ongoing secial life’ (Denzin and Lincoln, 1995: 349).

Later, in the second edition of the Hamdbook (Denzin and Lincoln,
2000: &), they go on 1o speclly five different types of fricolenr. These
include: the ‘interpretive bricoder who ‘understands that research is an
interactive process shaped by his or her personal history, biography, gen-
der, social class, race and ethmicity, and by those of the people in the set-
ting’; the ‘methodological bricolewr’ who is able to perform various tasks;
the ‘theoretical bricefeur’ who has a wide knowledge of a interpretive par-
adigms and perspectives and how these can be applied to particular prob-
lems; the ‘namrative fricedeur” who is aware of the ways In which
rescarchers from different paradigms construct their accounts of the
social world; and the ‘political bricolewr’ who is aware of the power and
impact of social research and that there is no value-free science’.

The relevance and value of this metaphor in qualitative research has
been explored by Hammersley (1999) and McLeod (200007 Hammersley
(1999} criticizes Denzin and Lincoln for offering no alternatives to the
metaphorical figure of the bricolenr, such as the engineer in Levi-Strauss’
analysis of different modes of scientific thought, or the technician whom
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Hammersley suggests as an example of a figure who follows a single
method rigidly. However, Hammersley dismisses the bricedenr model alto-
gether, preferring Neurath's metaphor of the scientist as a boat builder. In
this model, ethnographers and qualitative researchers are compared to
sailors who are forced to re-build their boat while still at sea, re-fashioning
parts of the boat and at the same time maintaining sea worthiness. Thus,
in contrast 1o the dricoledr model, where researchers’ cobbling produces a
bricalage which may be more or less cohesive, in the boat-building model
it Is vital that the product of researchers’ labours fit together well - or else
the boat will sink,

Whereas Haummerstey dismisses the metaphor of the bricofenr, McLeod
(20000 suggests that it is relevant to qualitative research in psychotherapy,
where he claims researchers have acted as ‘covert’ bricolenrs because of
pressures to conform to other models of gualitative research. In his view
the metaphor is also positive becanuse:

creativity is one of the core characteristics of good qualitative research. It
is very difficult to do good qualitative research, and those who do so
achieve quality by drawing fully on their personal and cultural resources,
rather than by following a set of laid-down procedures, The image and
metaphor of the “bricofewr” captures well the resourcefulness of the
qualitatove researcher. (Mclead, 2000: conclusion. Onginal emphasis)

It is interesting in the light of this debate to explore to what extent the
qualitative secondary analyst resembles the bricoleur as opposed to the
alternative figures of the engineer, technician, or boat builder. Drawing
on the findings of the review, the similarities and differences in the quali-
tative secondary analyst and the bricofeur are examined below,

The gualitative secondary analyst was found to resemble the bricolewr in
three key respects. First, these researchers have made use of varous exist-
ing resources in their work, including a wide rmnge of data and, to a lesser
extent, alternative theoretical perspectives and methods of analysis, The
data that were re-used included: notes, transcripts and/or recordings of
focus groups and interviews (including face to face interviews and tele-
phone interviews); notes of participant observation; tapes of social inter-
action; vignettes; Heldnotes; letters; qualitative responses 1o open-ended
questions in surveys; and unsolicited comments on guestionnaires, This
non-naturalistic secondary research data was analysed alongside other
maore naturalistic data, such as autobiographies, and other non-naturalistic
primary qualitative research data in one type of secondary analysis
fassorted analysis). Two or more data sets were drawn on in another type
of secondary analysis (amplified analysis). The researchers also drew on
different sources of pre-existing data - including their own personal data,
and data sets obtained through informal data sharing and, to a lesser
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extent, from archives, In addition, alternative theoretical perspectives
were used In some secondary studles (supra analysis) and alternative
methods of analysis were used in one study in order to try and verify the
results of the primary research (re-analysis).

Second, qualitative secondary analysts were found to be very adept at
mining available resources in order to explore new or additional questions. In
many cases, researchers used data from their personal primary research ovu-
vre for the purpose of investigating questions arising from their previous pri-
mary analysis of the same data set. They also adapted these resources where
necessary, for example, sorting the data so that it fitted the purposes of the
secondary analysis. S5ome researchers also drew on and revised methods orlg-
inally developed for use in primary research, such as technigues used in
grounded theory, to facilitate their secomdary analysis, More generally, they
have propased, alongside archivists, various methodological innovations to
facilitate qualitative secondary analysis, such as in the ethical protocols for
obtaining informed consent and other permissions, in the procedures for
documenting the process of primary qualitative rescarch for archival pur-
poses, and in the methods of preserving and shanng qualitative data sets.

Finally, the reports of qualitative sccondary studies resembled a brico-
fiage In the sense that they represented the culmination of a series of pri-
mary and secondary research activities by one or more researchers,
However, as noted in Chapter 6, these reports generally focused on the
process and findings of the secondary research, providing less informa-
tion on the provenance of the data sets and the issues that were encoun-
tered in the course of re-using the materlal. In some cases, this resulted in
a rather ambiguous bricelage where the boundarics between the primary
and secondary research were blurred whereas, In other cases, the respec-
tive studies were set apart from each other.

While the metaphor generally befitted the exponents of qualitative sec-
ondary analysis, at the same time, it was found to apply to some
researchers better than others. For example, qualitative secondary ana-
lysts were found to vary in their resourcefulness. While some carried out
complex supra, amplified or assorted analyses using several data sets from
different sources, the majority carrled out relatively simple supplemen-
tary analyses of one of their own data scts. Similarly, only a few qualita-
tive secondary analysts made use of archived data sets, or employed new
theoretical perspectives, or alternative methods of analysis. In addition,
some researchers who re-used qualitative data, particularly conversation
analysts, did soin a relatively uncomplicated way. That is, they approached
the use of pre-existing data in exactly the same ways as they used data
from their primary research; Indeed, they did not even distinguish
between ‘primary’ and ‘secondary’ data or analysis. For these reasons,
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together with the fact that many qualitative researchers remain reluctant
to re-use qualitative data, one may gqueston whether, as Denzin and
Lincoln imply, the metaphor applics to aff qualitative researchers, ‘There
is no one way to do interpretive, qualitative inguiry. We are all interpre-
tive Bricoleurs stuck in the present working against the past as we move
imto the future’ (Denzin and Lincoln, 2000: xvi,

At the same time, the more innovative qualitative secondary analysts
do strongly resemble the bricolenr in several respects. In their case, the
metaphor is arguably more appropriate than, sav, that of the engineer or
the technician, because it captures the flexibility and eclecticism of their
approach to gualitative research, while the other metaphors are more
applicable to researchers who follow established protocols and rely on
specialist tools and particular types of data in their work.

If one accepts that the metaphorical figures of the Ercolenr, technician
and other figures are a wseful means of discriminating between different
styles of qualitative research, each of which make a useful contribution to
knowledge, this then shifts the emphasis from the question of whether it
is wise for qualitative researchers in general o model themselves on one
or other of these Agures to the question of what do these different styles
have to offer? It also raises related issues, such as: when is it (inlappropri-
ate for qualitative researchers to act like bricodenrs and blur qualitative
methods (Hammersley, 1999} and adopt “creative’ rather than ‘con-
formist’ approaches to ressarch (McLeod, 200017 What knowledge and
expertise do researchers need fo act as bricolenrs as opposed to technicians
and so on? As [ suggest below, this depends not only on the judgement,
expericnce and skills of individual analysts but also on the availability
and guallty of the resources that they have to work with.,

Resources for qualitative secondary amalysis

Throughout this book | have highlighted the various material, technical
and Intellectual resources which have already been developed and used
by qualitative secondary analysts. | have also suggested areas where these
resources could be made berter use of, or are in need of further develop-
ment. These are summarized in this lnal section in the hope that they
might inform future research involving the collection, retention and/or
re-use of qualitative research data for secondary purposes.

Material resources

Developments in data archiving and the promotion of data sharing have
led to an increasing number of qualitative data sets being deposited and
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made available for re-use through data archives (see Chapter 2). The
availability of archived qualitative data sets is, however, still limited com-
pared to gquantitative data sets; in particular, there is a relative lack of
omnibus and longitadinal data sets that have been created to facilitate
qualitative secondary studies, In addition, some of the qualitative data
sets which have been archived to date, particularly the older data sets,
were not created in the expectation that they would be archived and
hence the quality of these data sets as seconcdary resources will depend on
how well they have been retrospectively prepared as an archival resource,
However, there are signs that growing awareness of the possibility of data
archiving has begun to lead to changes in the ways in which primary
studies are carried out, which should facilitate the archiving and re-use of
qualitative research data in the future. These include changes in proce-
dures for gaining informed consent, documenting the research, process-
ing the data for deposit, and the increased involvement of archivists in
the planning stages of primary research studies. Mevertheless, as
Thompson (20K} has pointed out, more qualitative studies could be cre-
aled with a view Lo thelr utility as resources for secondary data analysis.

(Qualitative data scts have alsa been more difficult to access and share
than quantitative data sets because they have tended to be stored In paper
form and on tape rather than electronically. Qualidata and some data
archives have begun to explore the possibilities of digitizing data and
sharing materdal on-line, which would potentially make access to these
data a lot casier (Corti, 1999; Corti and Ahmad, 20000, In addition, in
order to utilize archived data sets, researchers need to be able to ldentify,
select and access relevant material, Again the activities of Qualidata and
archives holding qualitative data sets have helped In this respect, partic-
ularly with the development of searchable on-line catalogues. However,
these could be improved by, for example, providing more samples of the
data linked to on-line catalogues and by asking data donors to highlight
possible topics for future secondary investigation - or caveats against re-
using the data in certain ways.

Although the lack of archived gqualitative data sets and difficulties
accessing the data i siti may have limited opportunities for using this
source of qualitative data, sccondary analysts have nevertheless made
good use of other sources, including their own personal data sets and
those obtained through informal data sharing with colleagues (who were
usually involved in the secondary study as well). While this book has
begun bo explore the issues relating to the re-use of these different sources
of data, there is a need for further research on the advantages and disad-
vantages of gualitative secondary analysis using auto-data and other
rescarch data obtained through informal and formal data sharing, as well
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as the actual procedures and techniques involved (see also “Technical
resources’ below).

Technical resources

By ‘technical” resources I mean the various tools that researchers can use,
and practical knowledge that they can draw on, when collecting qualita-
tive data and carrving out secondary studies. They include technigques
and procedures developed or proposed by methodologists and archivists,
as well as primary researchers and sccondary qualitative researchers, As |
have shown In Chapter 5, there are various useful guidelines for data
donors on matters such as how to gain informed consent and request
copyright transfers for qualitative secondary studies, and how to prepare
qualitative data sets for deposit (Qualidata, undated a, b, ¢; Rolph, 2000;
UK Data Archive, undated). However, there are relatively few guidelines
for secondary data users on ‘how to do’ secondary analysis, with the
exception of advice on how to assess the re-usability of data sets (sec
Hinds et al, 1997 and the revised criteria suggested in Chapter 6) and a
few reflective accounts by exponents of the methodology which high-
light some of the issues they encountered in the course of re-using guali-
tative data (Hinds et al.,, 1997; Mauthner et al., 1998; Szabo and Strang,
1997}, Other, more general guidelines also exist and could be drawn on,
such as the British Sociological Association Medical Sociology Group’s
(1926) proposed criteria for assessing the quality of qualitative research
which, although they were designed for primary rather than secondary
studies, are still broadly relevant and could be amended to include crite-
rla that are more specific to the latter research (see Appendix B,

A pood deal of the advice in the aforementioned guidelines has been
reported and amplified in this book. However, there are a number of areas
where knowledge s still lacking, particularly on “how to do’ qualitative
secondary analysis. While this book has provided some insight inte this
process, it has been based on the limited information contained in pub-
lished reports of qualitative secondary studies and a few commentaries on
researchers” personal experiences of this process. Clearly there is a need to
document in more detail what the process of doing qualitative sccondary
analysis invelves in practice, including methods for re-using different
types and sources of data for different purposes, and whether and how
informed consent has been obtained for secondary studies. The develop-
ment and implementation of methods for gaining intformed consent
would also be facilitated by research exploring research participants’
views on the clrcumstances In which consent Is and is not required, for
what purposes, from whom, in what form, and at what point or peints in
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the process of primary and secomdary qualitabve research it should be
obtained.

I have also suggested that there may be a need to examine to what
extent other technigues originally developed for use in the context of pri-
mary fesearch are suitable for use in secondary research or can be ade-
quately adapred for this purpose. This applies particularly to the
technigues used in grounded theory and related procedures, such as the
audit trail, which were originally developed for use in primary research,
It also applies more generally to professional and ethical guidelines which
vary in the extent to which they provide advice for researchers specifi-
cally on the principles and practices relating to qualltative secondary
analysis. The review has also shown that some technical resources exist
but have not been fully utilized in primary or secondary qualitative
rescarch. Further empirical research is required to examine whether tech-
nigues such as the audit trail and referential adequacy are being used in
full but not reported in qualitative studies or, alternatively, whether quali-
stative researchers have improvised their use of these measures and, if so,
why.!

Finmally, under-reporting of the conduct of the secondary studics,
including the provenance of the data sets, not only failed to inform
researchers about what the process of doing qualitative secondary analy-
sis involved in practice, but also limited the extent to which the quality
of the secondary studies could be appraised. [deally, standards of report-
ing qualitative secondary studies should be equivalent to those of pri-
mary qualitative research and should also reflect the unusual and
infricate nature of these studies. This does not mean that reports have to
be formulaic or dupllcate information contalned in primary research pub-
lications, but that key issues such as those set out in Table 6.2 in Chapter &
are considered and reported where applicable.

latelectual resources

The last set of intellectual resources encompasses knowledge of the nature
of qualitative secondary analvsis and the issues surrounding its use in
principle and in practice, as well as awarcness of the epistemological
foundations of qualitative and quantitative methods in social research. It
is hoped that this book has helped to darify understanding of the con-
cept of qualitative secondary analysis, showing how it differs from guan-
titative secondary analysis and is distinct from other qualitative and
quantitative methodologics, such as documentary analysis, conversation
amalysis and meta-analysis, The typology outlined in Chapter 3 also
serves to illustrate the various wavs in which qualitative data have been

122



The Futere of Bualitative Secandary Analysis

re-used in practice in the area of health and social care research, just as
Hyman's (1972) tvpology helped to discriminate between different
cmerging approaches to guantitative secondary analvsis. An improved
understanding of the complex and varied nature of the methodology
should help qualitative researchers and bibliographers to better define
and classify studies in ways which make it easier to identify and locate
particular examples of the approach. The research for this book was made
maore difficult by the failure of authors and biblingraphers to apply suit-
able key terms in electronic records of social research. Despite adopting
additional strategics to locate relevant studies (see Appendix A) no doubt
some examples were missed nonetheless.

More generally, it is hoped that the book has provided an insight into
the epistemological tensions that exist within qualitative research, and
between gualitative and quantitative research, and how these are mani-
fest in the debates over the whys and wherefores of qualitative secondary
analysis. Although exponents and proponents of the methodology have
drawn on the intellectual resources of traditions such as naturalistic
inguiry in their work, epistemological issues raised by the methodology
were seldom discussed in the main reports of the studies. There was also
a related lack of reflexivity in the studies, which is surprising given that
the relationship between the secondary analyst and the data she or he
uses 15 generally regarded as more problematic than in primary research.
By ignoring the relationship between the researcher and the data, there is
a danger that one of the key tenets of qualitative inguiry is broken and
that the data are treated as ‘glven’. Thus, in general, qualitative secondary
analysts could demonstrate more methodological and epistermological
‘awareness’ (Seale, 1999) In their work, and exercise more reflexivity in
the main reports of their studices.

Finally, and related to the above, T have suggested that qualitative sec-
ondary analysts could perhaps begin to develop studies informed by
newer, past-modern perspectives in qualitative research. For example, sec-
ondary analysis is potentially a wseful approach for problematizing the
ways in which qualitative data have been treated as ‘given” and exploring
the complex relationship between the analyst and the data — the contexis
of darta fnferprefation — as well as using the data to explore the perspectives
of others = the interprefation of the data In context, This approach is to some
extent compatible with forms of modernist qualitative research, such as
subtle realism, which recognize the contingent nature of analyses. But it
is perhaps more compatible with the turn to forms of post-modern guali-
tative research described by Denzin and Lincoln (1994, 1998, 2000),
where the ‘old" modernist concern with using particular scientific methods
to access and interpret people’s perspectives gives way to more eclectic,
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flexible and innovative styles of research. Thus, in post-modern qualitative
research, primary researchers would collect and record storles from Infor-
mants which they or archivists would then preserve for use in possible
secondary studies. In using and re-using these data, primary and secondary
rescarchers would work within, and move between, the vanous contexis
in which the stories were told, recorded, rendered for analysis, interpreted
and re-interpreted. A series of stories, each a bricolage, based on these pri-
mary and secondary data, would be produced and added to the resources
avallable for qualitative researchers to work with.

Conclusion

In this final chapter and throughout the book | have suggested that sec-
ondary analysis does have the makings of a gualitative methodology, but
that there are various epistemological, ethical and methodological issues
arising from existing studies and commentaries which need to be consid-
ered and addressed in future studies and related theoretical and method-
ological work. | hope that this research has at least helped to identify the
issues concerned and that it will inform future practice involving the col-
lection, retention and re-use of qualitative research data, More generally,
I hope that the book has conveved something of the colourful and het-
erageneous character of gualitative research and the myriad ways in
which qualitative data has been, and could be, re-used within particular
traditions of qualitative mquiry.

1. It should be poted that, as Hammersley (1999 points out, Denzin and
Lincoln’s use of the terms bricolewr and bricologe are equivocal and differ in impor-
tant respects from that of Levi-Strauss (1976) and from colloquial usage. Thus,
whereas Denzin and Lincoln regard the bricolenr’ stvle as a model for social
research, Levi-Strauss sees it as a mode of sclentific reasoning to be studied by
anthropologists. Denzin and Lincoln's (1994} suggestion that the bricoleur s an
‘inventor” by virtue of having few tools or parts to work with alse contrasts with
Lewi-Strauss’s implied characterization of the bricefenr as someone who is more an
improviser than an inventor, happily working within the limits of avadlable
resources. Finally, unlike colloguial uses, there is no suggestion of a lack of exper-
tise in Denzn and Lincoln's account.

2. Both Hammersley's (1999) and Mcleod's (200{) commentaries relate lo
Denzin and Lincoln's first use of the analogy in 1994,

1. Differcnt views have been exprissed on who should re-use qualitative data.
On the one hand, the educational benefits of qualitative secondiry analysis have
been recognized (see Cortl, 2000; Corti and Thompson, 1998; Szabo and Strang, 1997)
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while, on the other hand, it has been suggested that it ‘might be suited best to the
skills of an experenced, mther than a novice, researcher’ {Thome, 1994: 272). In
the review, secondary analysts vared in experience, ranging from doctoral
students to established researchers.

4. For example, by keeping an audit trail but not actually involving an external
awditor in the process
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Appendix A: The Literature
Review

Background

The original literature review (Heaton, 2000} was conducted with funding
from the Economic and Sedal Research Council (ESRC Award ROOO222918).
It had three main aims:

s to descnbe the nature and use of secondary analysis of qualitative data sets
in the international health and social care literature;

+ o critically appraise these studies, in particular examining the epistermo-
logical, methodelogical and ethical issues arising from the use of sec-
ondary analysis in this area of research;

« to consider the overall quality and impact of the studies and the implica-
tions for future development of the methodology.

The review was conducted only a few years after Sally Thorne published
the first paper on qualitative secondary analysis (Thome, 1994} when it
was not known to what extent the methodology had been used by gual-
itative researchers. One of the reasons for focusing on the international
health and social care literature was that several of the methodological
texts on the topic were written by researchers who worked in this area.
Other reasons for focusing on this literature were as follows, First, stadies
in this area are relatively well covered by avallable electronic databases,
Second, studies in this area employ a variety of qualitative methods,
including interviews, focus groups and participant observation, providing
a range of data for possible secondary research. Third, the varied nature
of these studies was thought to enable the epistemological, ethical and
methodological issues arising from the use of the methodology to be
explored, Fourth, the policy and funding implications of making such
data ready for secondary analysis and facilitating its re-use are significant
given the amount of funding and number of studies conducted in this
area. Finally, the review was Umited to one major area of social research
and not expanded to other areas because of the anticipated difficulties in



Table A1.1 Key terms used In the literature search

Qualitative Revisit {and re-visit)

Qualitative method Revark {and reawork)

Qualitative methodology'methodolagies Reexamine (and re-examine}

Qualitative data Reexamimation (and re-examination)

Qualitative rranal:,m:. (and rr\-aml‘_'ﬁi':] Rrﬂl‘ll|_lﬂ1' (amd r'r-a.naly?r_, rrumlrw,
re-anakyse)

Secondary

Secondary analysis Restudy (and re-study)

Secondary interview data Restudies {and re-studies)

Secondary qualitative data Repeat study/sludses

Posk oo Replication

Retrospective Wernficathon

Data sharing Corraborale/corrobaration

Archived dafta Documentary analysis

Data archives Life hdstory

Data rep-nsll.uﬁu Oirad |1|:.1||:|r:,-

Rewse (and re-use] Autobiography

idendfying examples of secondary analysis, which are not always clearly
defined as such (Heaton, 2000). Thus, electronic scarches had to be sup-
plemented by other more time-consuming manual strategies which
would have greatly increased the duration of the review if it had been
extended to other areas. Where appropriate, however, the wider social
research literature was searched for examples of secondary studies with
specific characteristics, For example, an effort was made to identify re-
analyses and re-studies in other areas because of the apparent lack of such
studies in the health and social care literature, In addition, any examples
of secondary studies identified from outside the health and social care it-
erature were appraised to see il they shared the characteristics of the stud-
ies included in the main review,

Conduct of the review

A number of resources were searched {electronically and by hand) to iden-
tify examples of secondary studies of qualitative data. These included
searches of studies recorded on electronic databases from 1980 onwards
{including BIDS Social Science Citation Index, CINAHL, EMBASE,
Medline and Sociclogical Abstractsy; search engines (Google, AltaVista);
and publishers’ electronic bibliographics (Sage, Cambridge University
Press). Hand searches of key journals (such as Cualitative Health Rescarch),
study references and key author citations were also carried out. In addi-
tion, appeals for information were issued via the British Sociological
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Table A1.2 Aspects of studies appraised in the review

Author(s) of the secondary study.

Study reference number (for the mewview),

Year of refated primary research publication,

Year of secondary study publication.

Place of pubkcation (e.q. journal, chapter details),

Country of origin of the secondary study {i.e. research setting or first author's base).

Context of primary study (e.q. doctoral research, commissioned progect)

Pramary study funder/award reference number (f stated in acknowledgements).

Context of secondary research {e.g. doctoral research, commissioned progect).

Secondary study funder/award reference numiber (il stated in acknowledgements).

Relationship of the secondary researchen{s) to the primary researcheris) {i.e. independent,
semi-independent or non-independent, depending on whose data set{s) was re-used).

Whether or not wse of “secondary analysis’ was defined as such? (and, if not, how the
study methodology was altermiatively defined).

Purpose of the primary study.

Purpose of the secondary :tud-].-.

Mumber of data sets used in the secondary study.

Typels) of qualitative data used in the secondary study (e.g. from previous research or
from natwralistic admenistirative records).

Type of research data wsed in the secondary study {e.g. interaew tapes and transcmpts,
foous group tapes and lranscripis).

Size of the sample in the Prin'l.ur:,- '|1u|:|:,r from which the data were derpeed

Size of the sample in the secondary study.

btethods and quality assurance strategles used in the secondary study.

Whether ar not the u:n:nn:l.nr)' an.n|:,."|.is was cmﬂputrr-aﬂiﬂrd

Whether or not informed consent for the secondary anahysis was obtained. (And, f 5o,
i)

Whether any additional {premary or secondary naturalistic) data was collected for and used
in the secondary study.

Links between secondary studies {e.g. multiple secondary studies using the same data
setlsh),

Comments (e.g. special features of the study).

Association’s Network magagine, conference flvers, electronic discussion
lists (QUALS-R and ARCHIVE-QUALITATIVE-DATA), and personal con-
tacts. As the clectronic databases did not systematically key-word the use
of the methodology, a number of key terms were derived from the stud-
ies initially identified (sec Table A1.1). These were used to systematically
search study titles and abstracts for examples of relevant studies.
Abstracts of studies identified by these means were read and the Full
papers wore obtained if they met the inclusion criteria - that the study
involved the re-use of qualitative data in the area of health and social
care, and was published in English. Studics which were clearly secondary
analyses of guantitative data or meta-analyses were excluded; studies
from other areas were also excluded from the original review (after being

128



Table A1.3  Princlpal characteristics of types of secondary analysis

Source(s) of
Type Function Focus Type of data Secondary data
Supra analysis To Inwestigate @ Transcends Secondary data  Auto-data or
mesw research perirmary :.lud}l set{s) or mixed inl:lepﬂﬂml
question or [ssue secondary and  data
pairnary data
Suppiernentory  To investigate a  In.deplh analysis Secondary data  Auto-data or
analyns mewy reseanch of an aspect of  setis) or mied independent
question thve: primary secondary and  data
sludy perrmiary data
Re-anafyzs To re-investigate Same focus as Secondary data Auto-data or
primary study primary study et independent
question data
Amplified analysis To investigate 8 Transcends Mudtiple Aubo-clata aedd
newe research primary study or secondary data  orindependent
question In-depth analysis sets data
of an aspect of
the pnmary
studies
Assarted anslyh To investigate & Transcends Pl Aulo-data andf
new research primary study or secondary and o independent
question In-depth analysis pamary data data
of an aspect of sty
the primary
study

briefly appralsed for comparative purposes). It was not always possible
from reading the abstract to determine whether the secondary analysis
was of quantitative or qualitative data, nor whether the data involved
were collected as part of a previous research study or for the study at
hand. This was particularly the case for studies which utilized life stories.

The resulting studies were read and information extracted and entered
om to a spreadsheet for reference (see Table A1.2), Bibliographic details
and a short outline of each study were also entered onto a computer using
EndMote, This was used to produce an annotated bibliography of the ear-
lier findings (Heaton, 2000). In the detailed appraisal of the studies, five
key aspects of the studies were examined:

o function — whether or nol the studies were designed to invesligale new
research issues or to verify previous analyses;

« foors - how the question(s) addressed by those secondary studies investigat-
ing new research questions differed from the aims of the primary research;
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» methods/perspectives — whether or not these were the same as those
employed in the primary research;

# ronge of dato sef{s) — whether one or more secondary data sets were used
and whether any primary research was also conducted alongside the sec-
ondary analysis;

o onging of dota seffs) — the extent to which studies relied on auto-data
andfor data from other sources.

These dimensions were initially defined @ prieri, on the basis of previous
conceptualizations of the methodology, and then refined as the review
progressed to ensure that they reflected the main variations in the ltera-
ture. Based on this information, six varieties of secondary analysis were
initially discerned: supra analysis, amplified analysis, supplementary
analysis, complementary analysis (which | have referred to as assorted
analysis in this text), alternative analysis and repeat analysis. Given the
small number of alternative and repeat analyses these have been collapsed
into one category — re-analysis (sec Table AL3). Further research is required
to establish the extent to which qualitative studies have been verified in
social research and the ways in which this has been approached.
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Appendix B: Criteria for the
Evaluation of Qualitative Research
Papers

British Suciological Assaciation Medical Sociology Group guidelines

1.

Are the methods of the research appropriate to the nature of the guestion
bpeing asked? i.e.

Does the research seek o understand the processes or structures, or
illuminate subjective experiences or meanings?

Are the categories or groups being examined of a type which cannot
be preselected, or the possible outcomes cannot be specfied in
advance?

Could a quantitative approach have addressed the issue better?

Is the connection to an existing body of knowledge or theory clear? i.e.

Is there adequate reference to the literature?
Does the work cohere wath, or critically address, exisbing theory?

Wethods

3.

Are there clear accounts of the criteria used for the selection of subjects
for study, and of the data collection and anabysis?

Is the selection of cases or participants theoretically justified?

The unit of research may be people, or events, institutions, samples of
natural behaviour, conversations, written material etc. In any case,
while random sampling may not be appropriate, is it nevertheless clear
what population the sample refers to?

Is consideration given to whether the units chosen were unusual in
some important way?

Dioes the sensitivity of the methods match the needs of the research questions?

Does the method accept the implications of an approach which
respects the perceptions of those being studied?
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s To what extent are any definitions or agendas taken for granted,
rather than being critically examined or left open?

s Are the limitations of any structured interview method considered?

Has the relationship between fieldworkers and subjects been consid-

ered, and is there evidence that the research was presented and

explained to its subjects?

« K more than one worker was involved, has comparability been
consicered ?

» |5 there evidence about how the subjects perceived the research?

+ |5 there evidence about how any group processes were conducted?

Was the data collection and recard keeping systematic? e.g.

* Were careful records kept?

s |5 there evedence available for independent examination?

= Were full records or transcripts of conversations used if appropriate?

Analysis

100

11.

12

132

Is reference made to accepted procedures for analysis?

o s it clear how the analysis is done? (Detailed repetition of how to
perform standard procedures ought not to be expected).

» Has its reliability been considered, ideally by independent repetition?

How systematic is the analysis?

s What steps were taken to guard against selectivity in the use of data?

= [n research with individuals, is it clear that there has not been selec-
tion in some cases and ignonng of less mteresting ones? In group
research, are all categories of opinion taken into account?

[s there adequate discussion of how thermes, concepls and categories

were derived from the data?

o [t is sometimes inevitable that externally given or predetermined
descriptive categories are used, but have they been examined for
their real meaning or any possible ambiguities?

Is there adequate discussion of the evidence both for and against the

researcher’s arguments?

s s negative data given? Has there been any search for cases which
might refute the conclusions?

Have measures been taken to test the validity of the findings?

» For instance, have methods such as feeding them back to the respon-

dents, triangulation, or procedures such as grounded theory been
used?



13.

Rppendix B

Have any steps been taken to see whether the analysis would be

comprehensible to the participants, if this is possible and relevant?

* Has the meaning of their accounts been explored with respondents?

+ Have apparent anomalies and contradictions been discussed with
them, rather than assumptions being made?

Preseatation

14.

15.

16.

17.

18.

19.

Is the research clearly contextualized?

s 5 all the relevant information about the setting and the subjects
supplied?

s Are the cases or vanables which are being studied integrated in their
social contest, rather than being abstracted and decontextualized?

Are the data presented systematically?

+ Are guotations, fieldnotes, etc. identified in a way which enables the
reader to judge the range of evidence being used?

is a clear distinction made between the data and its interpretation?

+ Do the conclusions follow from the data? (It should be noted that the
phases of research - data collection, analysis, discussion - are not
usually separate and papers do not necessarily follow the quantita-
tive pattemn of methods, results, discussion).

Is sufficient of the arginal evidence presented to satisty the reader of the

relationship between the evidence and the conclusions?

+ Though the presentation of discursive data is always going Lo require
maore space than numerical data, s the paper as concise as possible?

Is the author's own position dearly stated?

* s the researcher’s perspective described?

& Has the researcher examined their own role, possible bias, and influ-
ence on the research?

Are the results credible and appropnate?

+ Do they address the research question(s)?

+  Are they plausible and coherent?

« Are they important, either theoretically or practically, or trivial?

Etbics

20.

Have ethical issues been adequately considered?

s s the issue of confidentiality (often particularly difficult in qualitative
work) been adequately dealt with?
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s Have the consequences of the research — including establishing
relationships with the subjects, raising expectations, changing behaviour,
etc, — been considered?

Source: Reprinted from British Sociological Association Medical Sociology
Group (1996: 35-7) with permission of B5A Publications Limited, a subsidiary
of the British Sociological Association.

Elliot, Fischer and Rennie [1934) guidelines for assessing the quality of
gualitative research

[(1) Manuscripts be] of archival significance. That is ... [they] contribute
to the building of the discipline’s body of knowledge and
understanding. (2) The manusuiﬁl specifies where the study fits within
relevant literature and indicates the intended contnbutions (purposes or
questions) of the study, (3) The pru-redures used are approprate or
responsive to the intended contributions (purposes of questions posed
tor the study). (4) Procedures are specified clearly so that readers may
see how to conduct a similar study themselves and may judge for
themselves how well the study followed its stated procedures. (5) The
research results are discussed in terms of ther contribution to theory,
content, method, and/or practical domains. (&) Limitations of the study
are discussed. (7) The manuscript is written clearly, and any necessary
technical terms are defined. (8) Any speculation is clearly identified as
speculation. (%) The manuscript is acceptable to reviewers familiar with
its content area and with its method(s).

Source: Elliot et al. (1994). Quoted in Lincoln, 1995: 279,
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